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1. INTRODUCTION
1

Chaos and disaster have traditionally been the harbingers of

governmental programs intended to help the American worker. The

depression of the 1930's produced the Social Security Act, the Fair

Labor Standard\Act, and'the Public Contracts Act. Scandal in the

early 1960's resulted in legislation governing the finances of labor

unions, In November, 1968, 78 workers died, in a Farmington, West

Virginia mining tragedy.' Less than yeariater the Coal Mine Health

and Safety Act passed the Senate by e of 72 to 0.

.Some disasters, however, are fragmented in time and space and

therefore,fail to produce social change. For example, the economic

and emotional impact of a disabling accident withoutvorkmen's compen-

sation is felt mainly by injured workers and their families. Despite

the tragicidimqnsions of this problem and the length of time it has

existed, in the neighborhopd of one-half million families a.year are

now left without Income due to disabling occupational accidents, and

those who are compensated receive Tar less in relation to their income

than was the case 40 years-ago. But because of an information system

,./- -

which leans heavily upon dramatic and publicized disasters to stimulate

governmental progress, workmen's compenation in America continues to

'be, a national disgrace.

Responsible government must assure that headline-making chaos and

disaster are not the .ole prerequisites of action. There are other,



more accurate ways of assessing the magnitude of problems than by their

suitability for television and press coverage. With the. development of

reliable economic indicators, some economic difficlties,have bveti

avoided by the application offiscal and monetary controls. Through

the use of unemployment statistics, extended benefits have been triggered

in times and places of high unemployment. The major responsibility of

government isfnat to offer pallitives in times of crisis bilt is instead

to keep the crisis from'occurring in the first place, and in doing so

it must ,be altered to the bellwethers of crisis./ To solve the problems.

of American workers before their isolated personal difficulties become

national.disasters,requires an effective information system of social
,

indicators that will'assure the systematic and periodictollection oft

data relevant to the conditions Lced by'workers. Three essential

components of such -a system are:

--Iobjective" data indicating the relative orders of magnitude

of problems within various working conditions problem areas

(e.g., the industrial safety statistics data published by the

Bureau of Labor Statistics)

--the considered judgments of those in labor, government, business,

and relevant academic disciplines who are experienced in providing

solutions to working conditions problems

--more "subjective" data reflecting appraisals of working

conditions provided by the American workers themselves.

Although the first two sources of information have, with ever-

increasingsophistication, been employed for many yearsthe third

has not. Generally the American worker has not been invited to parti-
4,1

cipate directly in the development of programs that vitally ffect his 1
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well-bei , nor has he often been asked directly to indicate his needs

41"
. $.

. .

rele nt( to the development of such programs. He can, of course, express

his views'thrOugh his union or the billot-box, but unions represent a

minority of workers, and working conditions haue in recentyears not

provided exciting political iSsues. Little is therefore knO&n about

which job-related problems today's workers regard as most important, and

even less is known abdut their aspirationsancLtheir attitudes toward

.work. The worker himself has beemneglected as a major participant in

information systems designed to stimulate planned social change affecting

the,conditions under which he works.' I\\\ 1

J

' The DepartmentofLabor, sharing this view, contracted with the
, .

University of Michigan's Survey Research Center to conduct a nationwide
U

1

.

survey of employed persons. In doing so, The Department recognized two

major possibilities; first, that the proOortion.in which .its resources

were allocated to existing programs might not reflect the actual signi-

ficance of these programs to workers; and second, that, in its concentration

on traditional "labor standards" problem areas (described below),

might be ignoring some even more important problems confronting workers.

The principal aiinSof the, survey were the following: ,

1. to assess the ;frequency and severity of labor'Standards problems;

2.i to provide informatimbii in icating which major demographic or

occupational subgroups were most affected by these problems;

3. to determine the most important problems confronting workers,

be thege problems either within or outside ortraditional labor standards

areas.;

4. to develop jdb satisfaction measures suitable for administration

to samples of worker's in heterogeneous occupations; in addition, the

,study also attempted to develop an equally brief and convenient measure

of mental health;

18
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5. to assess the impact of'working conditions upon the Well-

being of workers as indicated by their job satisfaction and mental

health;

6. to establish base-line statistics in the'event that subsequent

surveys collect similar data on working conditions, job satisfaction, or

mental health; 9

7. to establish normative statistics in the event that other
. ,

k

investigator4 collect similar data information from more limited sub-

,

groups of workers'(e.g., those in particulat occupations or living in

particular geographical areas).

The results'of this survey are'reported below.. The analyses upon,

which the report is based have so far been quite rudimentary,;.confined,

for the most part to the compilation of univariate and bivariate

statistics: Until the completion of additional_ analyses, which have been

planned but not yet begun, many of the conclusions reported below require

considerable qualification. Such qualification is necessary principally

due to the confounding of certain variables. For example, one can note

with interest that workers who receive a greater number of paid vacation

days report greater job satisfaction than those who have fewer days.

However, on the basis of the analysis to date it cannot be.concluded that

more vacation days themselves contribute to job satisfactionsince people

who receive more paid vacation tend to be concentrated in certain occupa -.

tions or income levels which may instead be the more elevant deterlminanta

ofljob satisfaction.

The bulk of the report consists of statistical tables grouped,into
.

13 major content areas (see Table of Contents).' Preceding each set of

tables is a brief commentary on the tables. These commentaries are

intended: to give a verbal summary of the tables for people wh do'not



like to read tables; to highlight the problems reported by workers in
d .

each of the content areas investigated; Lind to describe any' desii.red,

multi-item mgasures employed in'the analysis..

1
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2. METHODOLOGY

SAMPLE.SELECTION

All data in this report were obtained theough,personal interviews'

with 1,533 currently-employed workers. Workers were selected through

the Survey Research Center's probability sampling methods (Kish. and Hess,

'1965) and were drawn from the universe of all dwellings in 48 states

(excluding Hawaii and Alaska) and the'District of Columbia.

A worker was eligible tbe interviewed if he or she) was living

in a household,* was 16 years old or older, and was currently doing any

work.for pay for 20 hours a week or more. Workers were also interviewed

if they worked for pay but were currently away from work due to strike,

sickness, weather, vacation, or for personal reasons. The sample was

therefore not representative of the entire labor force but Was instead

a sample of the population of employed workers who met the abolve sample

eligibility criteria. As a resultof these eligibility criteria the

sample excluded many "casual" workers who put,in, only a f ours each

week, unpaid labor, students who might work only during summer months,

and -young people who worked only a few hours a weeknd earned moneyfrom

A household includes all persons living in a. dwelling. The Survey
Research Center uses the dwelling unit concept defined by the United \

States Bureau of the Census,T.S. Census of HoUsing: 1950,'Vol. I,
"General Characteristics, Part I:. U.S. Summary," page XVI. Dwelling

units.on military reservations are excluded from the study universe.
Also excluded are persons living in nondwelling unit quarters; examples
of these are: large rooming houses, residential clubs, dormitories,
hospitals and penal institutions.

6



stich "youthful" occupations as delivering papers or baby-sitting. A more

important limitation of the study's sample was its exclusion Of unemployed

members of the labor force and of those outside the labor force who might

TfiCe to be working but at the time of the study were not looking for jobs.
.

As a result, inferences based onthe survey data suggeSting wayS to-draw .

.

more.people into the labor force should be regarded Only as hints. For

example, Table 7.9 shows that many of the working mothers interviewed

would work more hours if a day-care center were available to them. The

present study's sample does not permit extrapolations to any conclusions

about whether more non-yorking mothers might go' to work given. ie avail-

ability of day-care services. Likewise, the discrimination data below is
6

`confihed to on-the-job disc.rimination. -Nothing can be concluded from the

present study as to how discrimination-affects workers joining the labor I

force or securing employment.

A further Limitation of the sample selection was its neglect of the

geographical boundarieskthat define the country's major'political

The sample is strictly a national one and does notpermit any conclusions

about working conditions in particular states,,cities. or other such

geographical units. To obtain accurate statistics in anyone suchunit

would have required a sample as large as `the whole national sample.

Although it is Possible to, divide the sample into the country's major

geogiaphical quadrants or to distinguish among workers in terms of their

neatness to central cities; no such geographical distinctions have been

made in the present report.

Since interviews-were conducted with all members of a household who

9
met the sample eligibility criteria just described, the 4533 workers

interviewed represehted considerably less than. 1,533 households. Because

all eligible° workers were interviewed in each of the sampled households,

41'.1. 4 gr-mrl,
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4

4., every worker Ln the population had an equal probability of beinvselected.

AS a result of the sarple's thus. being self-weighting, no sampling weights

were required in the ana'ysis of the data.

Sampling procedures began with 2,7036 sample listings which yielded

1:' I

.

195t eligible workerS. Interviews were successfully completed with 1,533

of these workers,/yielding a response rate of 78.6 percent. Thirteen and

three- tenths percent of the non-interviews were attributable to refusals'

by workers, and 8.1 percent were attributable to other reasons.

Interviews were conducted in Late November and early December of

19697with a few interviews with hard-to-contact workers continuing into

early January, 1970.

DEMOGRAPHIC AND OCCUPATIONAL DISTRIBUTION OF THE SAMPLE

,

A breakdown of the total national sample into various demOgraphic

and occupational subgrou s is-presented in the left-hand column of

Tables 2-1 through 2-10. Comparable national statistics obtairled from

government surveys with greater coverage are presented in the I-ight-hand
e

.

column. The latter statistics have been percentagized.from,raW numbers
. . .

given in Employment and Earning 1.and.the 1970 Statistics onCManpower.' In
4

the cases of age and occupation, the comparisons are only approximate due

to differences in the breakdo s of the subgroups. The present survey

employed age classifiCatfons/ of younger workers that differed from those

of the Department of Labor, arid did' not define a distinct "blue-collar"

subgroup as an occupational subgroup. a

1

The greatest departures of the present sample from what might have

been anticipated on the basis of Department of Labor statistics occurred

witb,regard to marital status, employment status, and industry. The
. ,

present sample has fewer single workers (12.4 percent) than would be
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'9 ,

expected according to Department of Labor estimates of18.9 percent

(Table 2.5). This might have resulted from the satuple's excluding) all

.people working less than 20 hotirs a week, the comparable'cut-off ifithe

Department of Labor statistics being 15 hours. The present sample could:,

thereby.have included-fewer young, un-married, part-time workers.

employed workers also appear somewhat more highly represented in the

sample than in, the Department of Labor sample (Table 2.6). Part of this

discrepancy might have resulted from differences in the definition of

self-employment and in the application of theMefinition in particular

cages. An additional comparison statistic can be found in Phillips (1962).

whose data, based on DepartMent of Commerce statistics, show 13 percent.
.

0 of *orkers to have been self-employed in 1960, down 3,5Percent from 1950

A comparable decrease from 1960 to 1970 would have resulted in self -

employed workers now constituting about ten percent of.the working lahor-

force--a figure slightly lower\than that in the present survey and slightly

higher than that indicated in.Department of Labor statistics. The largest.-

/ discrepancy, is to be found in the industry grouping of workers, the

present sample containing more workers in service'industrieS and fewer

in government than in the comparison sample (Table 2,10). That the
, .

comparison sample excluded self-:employed workers,'Who conld obviously not,

- work for the government, can account for only p rt of the discrepancy. A

more important source of the discrepancy probably lies in the fact that

the workers whov;;forexample, said 'that they were guards, were designated

"service" in the present sample since they were not questioned as to

whether they worked for a public or private protection service. These

and many other service workers who were employed by municipalities and

other governmental,bodies may not have been Coded as being in "goVernment".
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9

in le present survey,. but they may have been so coded in the comparison

data. The difference is'likely toreflect,. therefore, ,a coding difference

rather than one of sampling.

' Table 2.8, for which nq 'contemporary comparative statistics ire

available, classifies sampled workersaccording to the 'Duncan Decile

score of occupational prestige. When, first developed, the Duncan Deckle.

fi

scale divided.theentire labor force of 1950 into tenths according to the

prestige of their occupations as determined 'by ratiqgs provided by a

national sample of Americans. To each occupation Duncan (Reiss, 1961)'

then affixed a decile prestige score, the lowest decile representing

,v1coT

occupations with the lowest prestige ratings. Table 2.8 translatesJthe

occupationsnf workers in the present survey into the same set of deciles .

as originally employed.by Duncan. Had the 4iStribution of workers

4t.

,according to their occupational prestige' remained unchanged since 1950,

'ten percent of workers in the present survey should have been in each,
.

5

category. The data.indicated instead that considerably more than ten

percent of those interviewed were in the three higHest occupational

prestige categories and fewer were in the lowest categories., This is

less likely to indicate any bias in the present survey's sample than to

suggest that in the 20 years since the Original decile-norms/were

established the number of workerS in. "higher status ,Occupations has

increa'sed*considerably.

CONTENT OF THE INTERVIEWS

The interviews, which generally lasted from an hour to an hour and a.
.

(,

half, began with qUeStions about what the workerwantedout.of a job.
. ' .1

Following this, the .bulk of the interview consisted of the questions

concerning a variety of working tonditions'problem areas. The.interview

25
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concluded with questions cohrserning job satisfaCtion, demographic infor-

mation, and finally, the mental health'questionnaire. The only part of

the inter.riew thbt requires' writing on the worker's part ums the mental

health questionnaire. Each of the items constituting the Jobsat '70

measure of job'SaqsfecLion, the related set-of "importance" items and

the "labor standards importa-,ce" items was printed on a separate IBM card.

In the two importance questions the worker was asked to sort the ,:ards

into four riles according to how important each item was to him; in the

job satisfaction question, he sorted-the.cards according to hap/ true

each statement on the card was of his..present job. These techniques are

described in greater detail later.

Questioning with regard to each of C:e working conditions problem

areas followed the same general outline, asking the worker to indicate

ther he had a problem in the area aad, if so, to describe the problem

anc `o indicate its severity, how important the area was to him and how

sat fled he was with this. particular aspect of his job. Pretesting

Ndl aced, however, that c rigid adherence toldentical lines of ques-

ti ing for each problem area without variations in format not only

tire, the worker but appeared as well- to decrease the reporting of problems

as the interview progressed, Some workers appeared not to have! been

reportt problems simply to avoid having to answer all the "fdllow up"

question in the problem area; they had learned to spot a "prOblem"

question arly in the interview. For this reason, in the 54,nal forni of

th inte riew the formats of the.various,problem areas were made quite

.r, and the importance and satisfaction aspects of each problem

',re separated from more specific questions about the problem area

and were included instead in the interview's card sorts. The problem areas

appeared in the interview in the following sequence: promotions, content
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of the worker's job, interpersonal relations,. hours and other time-

related matters, health and safety, transportation to work,. income and

income related matters; job security, relations with unions, and dealings

with employment agencies.

In cases where a worker held more than one job, he was asked to

.discuss only the job on which he spent the greatest amount of time.

The time referent of questions was almost always the present, and

the worker was riot asked to discuss pas: feelings or events. Tho-re were

exceptions to this only in.several problem areas whereAt was felt that

the annual occurance of the problem would be very small. In these areas

the worket was asked about his having experienced the problem at any time

in the last three years. This extended time referent applied to the

areas of: work-related illness or injury,inadequate expense coverage

following a work related illness or injury, dealings with employment

agencies, wage garnishment or assignment, and employers' withholding

wages. A complete set of interviewing materials appears in

Appendix A.

PRETESTING

The construction of the national survey interview required the

solution of two rather unusual problems. First, the interview had to

be suitable for someone in any Occupation ranging from Abalone fisherman)

to Zoologist. It could not have too much of a "blue-collar sound," not

could it sound too much as if it had been designed for white-collar

workers or managers. Second, the interview had to ask queStions in a

.number of labor standards areas where data collection through surveys

of workers had in the past been either limited or non-existent, and few
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questioning precedents had been set as a result. A related problem was

the translating of essentially legal concepts (e.g., overtime) into terms

that would be more usableby all workers.

Twp small-scale pretests of a dozen workers each conducted in Detroit

were able to detect some of the grosser miswordings and ambiguities in the

original instrument. However, with so few respondents, many of the

questions had not.been tested because they had not even been asked; this

was due to their being-follow-up questions to prior questions concerning

rare events (e.g., wage garnishment). Moreover, two dozen interviews

could hardly represent anything but a most limited range_of occupations.

For these reasons a more extensive pretest was undertaken with 311

workers in several Michigan communities. The sample of workers in this
.%

_ _ _ _ _ .

pretest..(described more fully in the report of Phase I of the study) was

selected to secure a.wide-variety of jobs rather than -to secure represents-

tiveness of a.larger population'of workers. An attempt was made_to.select

workers from each of the cells in Roe's (1956) occupational classification
_

scheme which classifies jobs in terms of both their status,and -their "situs"

(a dimension describing the general type of activity engaged in). Higher-
-

status workers were intentionally over-selected, since this "group frequently

.presents the greatest problem of applicability of interview*questions about

work.

In addition to meeting the requirements that a pretest include a wide

range of occupations and be sufficiently large that most of the "rare event"

questions would be asked at least of a few-wotkers, the size of the pretest

sample was additionally useful in the development of some of the national

survey's multi-item measures. With the pretest data it was possible to

factor analyze several of the'sets of items (i.e., the mental health, job

satisfaction, and supervision items).and to estimate both the reliabilities

and correlations_wi-th-social desirabatly of various combinations of items.
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As a result, many questions which would not otherwise have survived item

analysis in the national sample were eliminated between the Phase I

pretest and the development of the instrument for the national survey.

CONVENTIONS EMPLOYED IN TABLES

All tables present workers! responses to questions (or indices based

on combinations of questions') ad means or percentages. The number of

workers upon which each set of figures is based is included in parentheses

in each table.

Many questions were asked only of particular subgroups of workers.

In any case where a question was not asked of all 1,533 workers, a foOtnote

to the table indicates the subgroup of workers who are excluded-from the
4

percentages. Where this "exclusion" footnote became very long and

__complicated, a simplef "inclusion" footnote wasnsed instead to'describe

the subgroup of workers who were asked the question,:

All but a handful of the tables exclude from their percentages those

workers who.did not provide codeable information. .This "missing'clata"

group-of workers in a particular_ table consisted principally of: workers

who could not answer the ' question as it-was phrased; workers who, thro4h

interviewer error, were not asked a question they should have been usked;

and workefS whose answer are rendered uncodeable through faulty inter-

.viewer transogiption. In a handful of questions where workers' "d-OH't

know"-answers were of some intrinsic intetest (e.g,, Table 5.10), the

"ain't know" respohse category was included in the computation of the

petcentages.

Most of the percentages in the tables may therefore be read as

indicating, that 'this percentage of workers,(barring any exclusions

described in the footnote of the table) said such-and-such in

ye,

response
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to this question." A very importent'subset of the tables should, however,

not be read in this way; these tables are principally those Which describe

the specific problems encountered by workers in a particular working

conditions area. In these tables the percentages are based upon the

total number of problems reported by workers rather than the total number

of workers who reported a problem. This frequent switch in the base

upon which percentages are reported was necessitated by the interview's

permitting a worker to report more than one problem with reference to

many areas of working conditions. For example, Table 12.10 affixes a

percentage of 50:9 percent to employers' invasion of workers' privacy by

looking into their home lives. This percentage should not be interpreted

as indicating that 50.9-percent of all workers reported invasion of

privacy by such activity on the part of their employers. Nor should it

even be interpreted as indicating that among all workers who-reported

that their employers invaded their privacy 5.11,9 percent said that their

employers did so by looking into theiu home lives. Instead, it should

be read as follows: among the total set of problems reported by workers

who indicated that their bmployers invaded their privacy, 50.9 percent

of the reported problems involved employers looking into Yorkers' home

lives. The reader ,of the, tables should therefore be cautious in his

interpretation of all tables such as Table 12.10 where the heading of

the column of percentages refers to something other than percentage of

workers.

In each of the 19 labor standards probleMdreas there are four basic

types of tables.

24

1. NI.Tiber of workers reporting a problem--These short descriptive

tables are quite uncomplicated and indicate only the percentage of workers

who did and did not report a problem in a particular area. The interview

Jf

U
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quedtion which elicited information relevant to the problem is printed,

at the top of the table, and what constituted a problem is defined more

specifically in Section 4 of the report. One typical such descriptive

'table is Table 5.16 concerning fringe benefits.

-Descriptive breakdown of the problems

After aWorkei' indicated that he had a probleil in a particular area',

subsequent questioning provided more specific information on the prOblein

he was facing. For example, if a worker indicated that there were

additional fringe benefits that were not presently' available to him but ,

which he would like to have made available if he "had.a problem"'

with fringe benefits), he, was then asked Ito name the one additional

fringe benefit thatc"he would most like to have available. The breakdown

of workers' responses to this question are presented in Table 5.17.

3. Frequency and severity of labor standards problems for major

demographic occupational subgroups--Table 5.18, one typical such table,

shows the frequency of fi:Inge benefits problems for major subgroups of

workers defined by their sex, race, age, education, employment status,

industry group, occupational group, and collar color. In each of these

tables the'first column indicate the particular.demogpphic or occupa-

tional classification being used in each line of t e table. The number

in the 'second coltma is the number .of, wol.kera in the sample who fell( into

each of the demographic or occupational questions. and who were not coded

as "missing information!' on the particular, problem question. The

percentage in the third column is the percentage of workeri who reported

one or more,problems in each area in response to the relevant problem

question.

The remaining entries are workers', ratings of the severity of the

problems they reported in each of the labor standards areas;. The questions

upon which the data in these columns were based were-all slight variations
, cue-.
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of the single "severity" question, "how much of a problem is this for you?

Each of these "severity questions" was asked of a worker immediately after

he had reported the existence and had described the details of a problem

he vgas experiencing in a particular.area;.the severity questions were

hence scattered throughout the interview at appropriate points rather than

being asked of workers in a single block. Workers who reported a problem

in an area and were asked the follow -up severity questions were provided

with four possible fixed-alternative answers to the severity question:

no problem at all; a slight problem; a sizeable probleM; a great problem.

It may at first seem strange that in each area some workers responded

"no prbblem at all" after they had just finished reporting and.

describing a problem. These workers'were not necessarily contradicting

what they had just said; instead they. were using " "no- problem at all" in

a colloquial sense in order to dismiss the problem they,had described as

trivial (e.g., "I had.a pIpblem getting wages once when my paycheck was

a few days late, but this really didnt create any problem for me at all.")

The percentage of workers (and; in parentheses, the number of workers)

'rating the problemtheY'reported in thearea as being either "sizeable"

or "great" appear in the final columns of the tables. The"avexage

severity" rating of all problems reported in a particular labor standards

area is presented to the left of these columns of severity rating percent-
°,

ages. This "average severity" score was a simple arithmetic mean of the

severity ratings, assigning t the four categories of severity ratings

the following scoring weights: 1 = "nwproblem at all"; 2 = "a slight

-problem"; 3 = "a sizeable problem"; 4 .= "a great problem." A numerically

high average severity score corresponds to a high Severity rating. At

times the percentages in the "severity" tolumns are based on ridiculously

small numbers, occasionally even one person., Such percentages signify .

32
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nothing. They are neverth6less included in the table in case one wishes

to combine various lines of the tables to compute new severity ratings

based on more reliable numbers of cases (e.g,, combining the several

industries into two major types of industry).

Two tests of statistical signfficance were applied to the frequency

and severity data for each. subset of occupational or demographic compari-

sons. To test whether the frequencies of reported problems were associate

with a particular demographic.or occupational variable being used as a

"control," chi7square tests of association were used. The values of the

chi-squares (printed as X2), the degrees of freedom, and the significance

levels of the chi-squares appear at the bottom of each subset of problem

frequencies. To test whether the severity ratings were associated with

the.emographic or occupatinnal variables, one-way analyses of variance

were performed using the deMographic or occupational variables as

independent variables and mean severity ratings as dependent variables.

- The values of the F-ratios, the degrees of freedom for Ni and N2, and

significance levels' (two-tailed) of the F-ratios appear at the bottom of

each subset of severity ratings. Where the independent variable is binary

(e.g., sex) a t-test rather than an F -ratio is more customary. Forthe

sake of consistency, however, F ratios have been used throughout. The

corresponding t value may be approximated'by taking the square root of

the reported F-ratio.

4. Association between workin: conditions and outcome measures - -. The

extent towhich experienCing problems in each of the labor standards areas

(and in a number of other Working conditions areas as well) is associated

with job satisfaction and mental health as indicated in tables'such as

Table 5.19. The dependent variables in these tables are the study's .13

mental health and job satisfaction measures described in detail in

-Section 3.. Each column of figures AgscribeS workers' scores on one of

3;3

0
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these measures. In each case a numerically high score indicates a high

level of whatever commodity is described in the column heading (e.g., high

job satisfaction,'high depression, highlife satisfaction, etc.).r The

rows of each table indicate various levels of the working condition

investigated. For example, in_the table concerning problems with fringe

benefits, one row indicates the scores on the outcome measures of workers

with fringe benefits problems and the other indicatesithe scores of

workers not faced with these problems.

All such tables ask the same question: to what extent,is each of

the working conditions measured related to job satisfaction and/or mental

health as assessed in the outcome. measures? Summary statistics indicating
a

the size and reliability of the observed relationships are presented at

the bottom of each column. The principal statistical test employed was

a one-way analysis of variance; the form of reporting the results of such

tests is identical to that used in the demographic and occupational break-

downs (see above). In each F-test the independent variable was the

particUlar working condition, and the dependent variable was the job

satisfaction or mental health outcome measure. Two additional statistics ,

are also presented. The first is the correlation,, ratio (eta) indicating

the strength of association between the working condition measure and the

outcome measure. All etas'are positive and no inference can be made from

them about the direction of association; even a markddly curvilinear

relationship can produce a substantial eta value. Where the working

condition was measured by a continuous variable (especially some of the

multi-item indices) a product moment correlatiori is also presented. In

these cases the directidn in which the working condition was scored can

be i)1 ferred from the numerals down the left side of the table. In most

cases, however, it will be easier to forget about signs and simply infer

the form of the relationship by observing the mean scores in the columns.
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a

Two cautions should be observed in making' inferences from the

. statistical tests reported below., First, the .tests-assume simple random

sampling; an assumption not met due. to the clustering in thp study's sample

selection. The statistic's may, as a result, somewhat overestimate the

significance, of observed differences. Differences that are oniy'barely

significant at the .05 level should therefore be treated as of dubious

statistical significance -- especially if the medns upon which they are

based form an irregular or. uninterpretable pattefn: In addition, among

the large numbers of 'significance tests that were run,,around fiVe percent-,

can be expected to be "chance findings". Little faith should therefore

be put in.the occasional puzzling finding of borderline significance which
I

indicates a relationship with an, erratic /shape, is not ameanable to inter- ,

pretation even by the moat eccentric of hypotheses, and is. not consistent

with other findings in the report.,.

A second caution should be exercised in treating each bivariate

table as presenting a set of descriptive statistics rather than as

simply a convenient means of indicating the form of a relationship. On

the basis of Table 3.22, for example, it -rill.ght reliably be concluded that

overall job satisfaction increases significantly With age. Although

;

considerable confidence can be placed in this conc usion, the statistics

for any particular age, range are
)c

onsiderablylejreliable than th6
)

overall, statistics due to the reduced number of cases in iingle age'

ciassifications:,,In addition, even what looks like a linear relationship.,"

with the'releVant means or percentages on the dependent' variable measure

consistently increasing with each increase on the independent variable,-

can occasionally appear erratic. at sOme point when the mean or percentage

of some small. subgroup -.s o t.ol line with the others. The F-test, more-

over, indicates only that there is an overall association between the

35



independent variable and the dependent variable; nothing.can be inferred

about the significance of the difference between two particular subgroups

(e.g., betWeen two adjacent age groups). Although one may conclude on

the basis of Table 3.22 that older workers are more satisfied than Ounger

ones, those workers in the 21-29 age range are not necessarily signifi-

cantly more satisfied than younger ones.

All statistical tests reported below, unless otherwise noted, employ

two-tail probability levels. The term "significant" in the\text refers

to tests that are significant beyond the .05 level.

The sampling error of the descriptive statistics reported below should

also be taken into consideration in reviewing the information presented

in the tables below. Sample statistics reflect the random variations

arising from interviewing only a fraction of the population. The distri-

bution of individuals selected for a sample generally differs by an

unknown amount from t1at of the population from which the sample is

drawn: The value that would be obtained if interviews were taken by

the same survey procedures with the entire population will be referred

to as the population value. If different samples were used under the same

survey conditions, some of the. estimates, would be larger than the popula-

tion value and some would be smaller. The sapling error is a measure of

the deviation of a sample statistic from the corresponding, population

9

value, but it does not measure the sampling variability of a partieular

sample estimate, The sampling error leads to the construction of an

interval or range, on either side of the sample estimate, that'includes

the population value in a specified proportion of eases in a largettoumbei-

of samplings.

As used here, the term "sampling, error" means two standard errors;

it is the range, on either aide of the saltine estimate, chosen to obtain

the 95 percent level of confidence. Estimates of such sampling errors.

4;1: 36
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for a somewhat similar sample are giveh' in Table 2.11. If 'a greater

degree of confidence is.required, a range wider than the two standard

errors can be used. On the other hand, most of the time the actual error

of sampling will be less than two standard errors;' in about 68 percent

of cases, a range of one standard error on either side of the sample

estimate includes the population value.

For example, if 55.0 percent of 1,533 workers report being "very

satisfied" with their job security, this percentage is subject to a

sampling error of about 3.3 percentage points. Thus the statement that- 0

4

the range of 51.7 to 58.3 includes the population value would, be true

for at least 95 percent of every 100 samples drawn like the one for this

study. The chances are that, in five of every 100 samples the population

value would be outside that range.

Standard errors also vary with the percentage being estimated and

reach a maximum,, for sample's of a,giVen size, when the percentage is

50 percent. The relative size of the error decreases as the size of thee-

percentage departs from 50 percent. The-relation of sampUng error to

sample size and the proportion (or percentage) being estimated is evident

in the formula for the computation of sampling errors for simfii7random

samples: The sampling error of such a sample is equal to 2T0(1-0] / (n-1)

-where p is the proportion under consideration and n is the sample size.

Although the survey uses a complex rather than a simple random sample, the

relationship of sampling error to sample size and the proportion beihg

estimated, is somewhat sithilar to that of the preceding formula.

There are otheriportant factors.that influence the size of the

Sampling error of any characteristic based on interviews from the entire-
,

sampie or from some specific subgroup. Stratification at several stages

of aampling tends to reduce sampling error while clustering of the sample

in a limited number of counties, ties, blocks and rural areas tends to
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increase sampling variation. The joint effect of such factors varies

for every type of estimate and for every Subgroup of the population.;
2

The fact that sampling errors in this study are frequently higher than

simple random sampling errors arises because dwellings and respondents

were sampled in clusters, a procedure that may increase sampling error

if the characteristic being sampled also occurs in clusters. The measure:

Of sampling errors to be computed for the present study take into consi-
.,

deration the particularcharacter4tics of the Survey Research Center

$\. .-.

sample; the samplingerrors will not be derived on assumptions of simple

random sampling.

Table 2.11 is an illustrative table of sampling errors.. Technically,

each descriptive statistic in a survey has its unique sampling error,

depending upon both the variable measured and the subgroup of the sample

one is observing (e.g., the percentage of blacks reporting problems with

inadequate incomes). Only (a) when 'all the study's main measures and

relevant, ubgroups have been defined, (b) when sampling errors have been

computed on these, and (c) when the sampling errors have been found to

be. consistent from measure to measure and from subgroup to subgroup, can

such a summary table as 2.11 be constructed., Preparation of such a

"tailor-made" set of samplirtg errors for the present staidy appears,

therefore,to. be someWhat premature since a 'third phase Of analysis is ,

currently being planned.. Later analyses will undoubtedly lead td.the

generation of some new summary indices whose errors 'should be taken into

account in estimating overalf,satpling error.; Also new subgroups are

likely-to be defined; particularly those whith reclassify women somewhat

more'finelY in ..terms of their relation to the labor force and those which

, . .

'demarcate the "middle- majority' of workers whose problems of late have,

been of increasing concern to the Department of Labor. . Only when a more

. r*Ii
.2t .4 ,

8
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accurate definition has been mae5 of these.new variables anci.subgroups

can a precise table of sampling errors be constructed. Meanwhile,

Table 2.11, based on a 1967 Survey Research' Center survey of 'workers'
\ , A

experiences with automation may provide some general guidlines for the

magnitude of the sampling errors likely to characteri;e data from the

,

'present survey:

ti

U

.0

13

3

17,

4

Xt
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Sample characteristics of Workin: Conditions Sample and Com arison Samples

C

Data from Working Conditions Survey Data from Comparison Samples

Table 2.1-a 1

Sex

2
Table 2.1 -b.

Male 65.1% 61.6% Male

Female
.

.
$

38.4 Female

dace

Table 2.2-a1 Table 2.2 -b2

White 89.0% ,89.2% White

Negro and other. races 11.0 10.8 Negro and other races'

Table 2,3-a
1 2

Table 3.?-

Itft20
6.4% 7.6% 16-19

24.1129 21.8 32.7 20-34

30-44 32.0 20.7 35-44

45-5V. 22.3 21.2 45-55

55-.64'-- 0.9 13.9 55-64

65 and Over 3.6 3.9 65 and over

Formal education

Table 2.4-b3'4

8 years or less '15.8% 18.6% 8 years or less

Some high scho of 17.6 17.8 Some high school

High school diploma 36.,? 38.4 High school diploma

S66e college 12.6 Some college

College degree or more 13.9 12.6 College degree or more

40
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Sample Characteristics of Working Conditions Sample and Comparison Samples

Data from Working Conditions Survey Data from Comparison Samples

Marital Status

Tahlg 1
Table 2.5-b2'5

Single 12.4% 18.9% Single,
)

Married 76.7 70.9( Married

)

Widowed, Separated,
or Divorced 10.9 10.3

Widowed, Separated,
or Divorced

Table 2.6-a
1

'Self-Employed

Wage-and-Salary

Self - Employed vs. Wage- and - Salary

13.4%

86.6

Blue-Collar v

Table 2.6-b2

8.9%

91.1

. White-Collar Status

Self-Employed

Wage-and-Salary

Table 2.7-a1 Table 2.7-b 2 '6

White-Collar 49.4% 4fit6% White-Collar

Blue-Collar 46.4 48.0 Blue-Collar

Farm Workers 4.2 3.3 -Farm Workers

4j- r6.
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(continued)

Sam le Characteristics of Working Conditions Sample and Comparison Samples

Data from Working Conditions Survey

Occupation Prestige

Table*2.8-al

Lowest 10th

2nd

3rd

4th

5th

6th

7th ,

8th

9th

Highest 10th

Date froth Comparison Samples

4.0%

8.1

2.9

12.0 y

5.5 No available comparison

8.7

8.4

17.7

17.9

14.8

Occupation Group

Table 2.9-al Table 2.9-b 2

Professional, Technical,
f

Professional, Technical
and Managerial 25.7% 24.6% and Managerial

Clerical and Sales 21.8 0 24.0 Clerical ittld Sales

Service 12.1 12.4 Service

. Farming, fishery,
and forestty -4.5 3.3

Farming, fishery,
and forestry

Total of f011owing Blue-collar workers

five categories 36.0 35.6 (include craftsmen and
foremen" ^ operators and

nonfarm laborers).

Structural work 10.4

Machine trades 7.8

Bench work 6.3

Processing 1.8

Miscellaneous 9.7

42
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(continued)

§ai211C}-a/LssL.csotL_._.gp/orkfnConditionsSamle and Comparison Samples

Data from Comparison Samples

Industry Groups (SIC)

Data from Working Conditions Survey

Table 2.10-a11

26.2%

Table 2.10-b2'7

Services 15.57. Services

Manufacturing 25.2 27.6 Manufacturing

Wholesale and retail sales 18.2 21.6 Wholesale and retail sales

Contract construction 8.1 4.6 Contract construction

Transportation, ,

communication, electric,
gas and sanitary 6.2 6.2

Transportation
and

public utilities

Government 5.3 17.3 Government

Finance, insurance Finance, insurance
and real estate 4.9 5.0 and real estate

Agriculture, forestry Agriculture, forestry
and fisheries 4.5 1.3 anclifisheries

Mining 1.4 0.9 Mining

1
Source--SRC Working Conditions Survey

.2
Source--Employment and Earnings. 16 .(7), January, 1970

3
Source--Statistics on Manpower. 1970 Manpower Report of the President

4lncludes all civilian-labor force, not necessarily just those employed

5
Excludes workers in agriculture.

6
Category "blue-collar workers" includes service workers.

7
Excludes self-employed workers.
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3.. OUTCOME MEASURES

A major purpose of the study was the development of measures of

job satisfaction suitable for administration in surveys of samples of

workers in various heterogeneous occupations. A second major purpose

was the assessment of the possible effect of varipus.working 'conditions

upon the psychological well-being of workers. The most obviously

relevant set,of such "outcome measures" were workers' satisfaction both

with their jobs in general and with particular aspects of their jobs.

A second set of measures, grouped under the general rubric/3f "mental

health," were also included among the studys', outcome measures. It

was, however, anticipated that these mental health measures would be

substantially less highly correlated.with the studys' working conditions

measures than would be the job satisfaction measures.

The-inclusion of these job satisfaction and mental health outcome

measures served tft additional purpOses:

I. The outcome measures provided one criterion of judging the

"importance" to workers of the working conditions they experienced.

This matter, to be discussed more in Section 4 and in the reports'

conclusion, is bdsed on the simple premise of field theory that "things

which are real have real effects." Suppose, for example that two different

working conditions problems confront equal numbers of workers and that

they do not differ ih the severity of the forms in which they occur.

Suppose further that workers indicate that they are concerned with

being protected equally against both types-of problems. -In this stand-

30
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off situation which working condition should command the greater

attention of programs of the government and others? If the presence

of the first problem had deleterious effects on workers' mental health,

and as associated with low job satisfaction, while the second problem

was related to neither job satisfaction nor mental health, we would

suggest that the first problem was morerelevant to workers° well-

being and hence the superior claimant for being the target of action

programs designed to improve working conditions.

2. The observed correlations between the outcome measures and the

studys measures of working conditions help to establish the construct

validity of the surveys' working conditions measures. The construct

validity of an instrument is a rather subtle concept and cannot be

readily translated into numerical values. A measure is said to have

construct validity to the extent that its use produces findings that

are consi4lent with accepted theories, previous research findings, and

plain common sense. Thus, if one were to develop a brand.new measure of

occupational status and it showed 'that blacks as a whole had higher

occupational status than whites, the status measure would be suspect,

especially if a whole host of such "incongruous" findings were Obtained

using the status measure. However, the construct validity of a measure

need not be destroyed by its production of one, two, or gven more

"unexpected" or "incongruous" findings. "Indeed, such incongruities may

even send the analysis off intosfruitful new areas. It is only after

a sizeable body Of data obtained from either one or many studies

'employing the measure has. been examined that one can begin to assess

the "construct" validity of a particular measure.

Two examples may bring the concept of construct validity a little

closer to home'. Several measures of the economic aspects of the worker's
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jo 'and the economic problems he faced were employed in the study.

T e study also employed a measure of, satisfaction with th'e pay aspects

of the workers job. To the extent thatithe measures of the financial

aspects of the worker's job are substantially related to his satisfac-

tion with his pay, fringe benefits, etc., the former measures may be

4 said to have some degree of construct validity. In the process, the

construct validity of the satisfaction measure is also bolstered. By

way of an additional example, the study developed a measure indicating.

the extent to which the worker was satisfied with how challenging and

self-developing his job was; at the same time it developed measures

relevant to the autonomy provided the wprker, how enriching the demands

of hishis job were,,and how well his job utilized the worker's skills and

education. To the extent that the former measure of Atisfaction with

chal nge is found to be substantially' related to the study's measureschal

of latter working conditions which might possibly contribute to

making a job challenging, the construct validities of-both the satis-

faction measure and the working conditions measures receive some support.

The development of the survey's job satisfaction and mental health

measures 's described in the pages below, and some of the basic statis--

tical prope ties of the measures are presented in the subsequent set of

tables.

JOB SATISFACTION

At the onset of the study it was recognized that there were many

good measures of job satisfaction available, a few of them quite good.

However, each that was reviewed for possible inclusion in the survey suf-

fered from one or more limitations. Some were beautifully custom-tailored to

J

et.
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a particular population (e.g., blue-collar workers or managers) and

hence unsuitable for workers at large. Some were simply too long,

requiring up to an hour of,administration time. Others had formats

that were too complex or wordings that were too difficult; some of the

"simpler" ones were too obviously designed to be used for blue-collar

workers only. Most failed to recognize that having adequate resources

for adequate job performance might be.a matter of considerable interest

to workers. Their most common limitation, however, was their failure

to make any allowances'fordifferences among workers in terms of what

the workers wanted out of their jobs. Most made the implicit assumption

that all workers wanted the same things out of their jobs and assigned

overall satisfaction scores On the basis of workers' satisfactionwi.th

these things without any'differential weighting of items to. account for

individual differences.

In view of these limitations an attempt was made to construct a

brief measure of job satisfaction which was not "new" in the sense that

it consisted of wholly new questions. With'the 'exception' of the

"resources II questions, most were modifications of.questions used in

other instruments. The only ','new" aspects of the measure consisted

,

in' its providing two. distinct sets of scores for each worker and,in'the

technique by which the measure was administered. Moreover, neither ofy

these two aspects of the measure was wholly new since their use had indeed

already been pioneered by others; their uniqueness lay only in their

combination in a single measure,of job Satisfaction.

The raw materials for the survey's job satisfaction measures was

a series of evaluative, job-relevant statements (e.g., "the pay is good").

For each such statement two types of information were obtained from each

worker. He was first asked to indicate the importance of each such

4S
0
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aspect of a job to him by'ratin the statement in\terms. of how important

it was to him in any job. He was later in the interview asked to tell how

satisfied he was h the same aspec' of his job by rating the evaluati-e

statvaikent in terms of how true it was 'f his job. For each wo k r two

scores could therefore be obtained, the f'rst indicating how .imp rtant

to him was each such aspect of a job and th second indicating how

satisfied he was with the same aspect of his resent job.

This two-fold collection of information on\each aspect of the job--

information on its impOrtance to the worker as well as his satisfaction

with it--permitted the study (by a.factor46nalysis described below)' to

4 '

define dimensions of job satisfaction in terms that were more relevant

1

to individual needs than to characteristics of working environments. In
A

addition, it provided the opportunity to incorporate into the scoring

of overall job satisfaction measures considerations of differences

among workers as to what they wanted out of their.jobs. The data in

theipresent report has, however, not'taken advantage of this opportunity.

There are currently available several theoretical models which in one

way.orpanother suggest ration les.for combining importance and satis-

faction ratings (or relate cepts) in a variety af ways, most

conspicuously those of Vroom (1964), Porter (1962), and Pelz (1966).
-,

Each implies a different arithmetic. Moreover, .they suggested that even the

. .1

most sophisticated of combinatiOns of importance and satisfaction rating

is no improvement over simple iob satisfaction scores which ignore imporanee
...,-

tt,

ratings entirely. Determining the best-procedtres for combining impor-

tance and satisfaction ratings remains to done.

A second unique aspect of the administration of the surveys' job

satisfaction measures was its use of "card - sort'" techniques patterned

after those of Hunt, Schupp, Cobb (1966). To obtain the importance
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ratings each worker was presented with a set of IBM cards with a

declarative statement printed each card (e.g., "the chances for

promotion are good"). He was also given four IBM cards with a response

category printed on 6,0 ( "yed, important," "somewhat important," ."not

too important," "not at all important!). The four response cards were

placed before him and he was asked to put each*of the descriptive

statements on top of the response card that best indicated the impor-

tance to him of the condition described. No restriction was made as
I

a

to how many cards could be put in each pile. Once the worker had

finished sorting his cards, the four piles were assembled by the inter-
,-

viewer and returned,with the interview for direct computer processing.-

A similar -c4-d-sort technique was used to obtain the survey's job

satisfaction ratings (Table 3.3) and the importance ratings of labor'

standards problems described in Table 4.1. Thy importance card sort

was administered at the beginning of the interview, the labor standards,

card sort a few minutes later, and the job satisfaction sort near the

completion of the interview.

Replication of the study's three measures that employed card sorts

need not 'be confined to using the card-sort technique. The card sorts'

obtained no more information that could be obtained by standard check-

boX questionnaire procedures. It is not known, however, how such

changes in technique might affect workers,' responSes on the three

measures, por was any evaluation made in the survey of which technique

might obtain more valid results. Both techniques are characterized

both by common and unique response sets. Superficially, the catd-sort

technique has some obvious advantages: since the cards are directly

machine processed, no coding is necessary; the respondent cannot acci-

dentally "skip" an item, since every card must be accounted for (although
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the respondent is free to indicate that there are some cards he cannot

sort for one reason or another); the card sprt is less "test-like" than

a-check-box questionnaire; being-obviously computerized and "not seen

e by human eyes" the IBM cards have a quite anonymous quality; and finally,

and a point not to,be'underestimatedYespondents appeared to enjoy the

novelty of sorting the cards. However, two obvious draw-backs of use.

of the card'sorts became apparent in the survey. First,.considerable

time had to be-spent "editing" the card sorts to determine that the

interviewer had picked them up properly'and that no cards were backWards,

upside down, damaged or otherwise computer-unworthy. Second, the U.S.

mails do not treat IBM cards kindly, and many interviews arrived with

.minor damagei that necessitated the cards being reproduced. Other

studies at the Survey Research .Center employing different methods of

card packaging and transmission report less of a problem of damaged

cards than was encountered in the present survey.

The Rase I pretest of the study's. job satisfaction measure employed

43 statements for which workers provided both importance and satisfaction

ratings: Once these data were collected, however, a considerable

problem of data reduction remained, since this heteyogeneous set of

items had to be reduced to a more manageable number of meaningful subsets.

This problem was equivalent to asking whether there were any general

categories of things that workers wanted out of their jobs--whether there

was a limited set of dimensions underlying what workers sought from their

work. To answer this question, the statistical technique of factor
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analysis was employed.* Factor analysis is a treatment of data which

is used to uncover fundamental dimensions or factors that underlie the

pattern of responses to a series of separate questions. It is based

on the notion that each of a given number of responses may be an

imperfect measure of a more general underlying dimension. This,stat
1

tical technique discovers the number of such dimensions that account

V.

for the total Pattern of responses and also notes the contribution that

4

each separate charaCteristic makes to each of tHese factors. In Phase I

a factor analysis of the 43 "importarice" items'yielded six independent

and identifiable factors' which were proviiionally termed Comfort,":

Challenge, Supervision, Resources, Pay and Promotions, and Relations

with Co-workers.

In the Phase II national survey-a similar procedure was employed.

Only thoSe/5.items which had substantial loadings on one of the original
. _

Phase I facioti,were included as importance and satisfaction items in

Phase II national survey. On a randoth half-sample of waTkers inter-

viewed in the national survey a new factor analysis was performed on

the importance items. The results of this factoi analysis are presented

in Table 3.1 which gives the loadings of each importance item on each

of the five orthogonal factors emerging in the Phase II factor analysis.*t

Factor I, "Comfort," which is very staler to the Comfort factor

from Phase I, describes a worker's desire for a job,which provides solid

All factor analyses described'in this report employed the principal
axis method with a Varimax rotation.

The items in Table 3:1 are listed so as to facilitate reading of the
table and-their order does not correspond to the order in which they
were presented in the interview.

r
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creature comforts and which presents no problems for him:. There is no

indication-that >a worker endorsing the items on this factor wishes.hit

job. to be exci.H.,ng, interesting or challenging--only serene-and easy--.

in short, "soft" and untroublesomejob. Comfort is a factor that is

not commonly reported in studies of work - related values or.job-satisfaction,

possibly because the relevant items are infrequently;administered simul-

taneously in a single study. Few studies consider in the same breath

such superficially diverse matters as freedom from role conflict and

convenient hours; but, according to the Phase II analysis, these'
4.

aspects of jobs do--at least in worker's eYes--have something in common
,

as job desiderata.

Factor II, "Challenge," which is identical to the Challenge factor

from Ehase I, reflects a worker's desire to be stimulated and challenged .

by his job and to be able to exercise his acquired skillsin his work.

This factor corresponds somewhat to what in other studies' factor

analyses of job satisfaction emerges as a "type of work" factor. This

factor also corresponds to Herzberg's satisfies, motivator, or context

factor. However, Herzberg's second factor, composed_of dissatisfiers,

hygiene, or, context items, was not identifiable in the analysis as a single

factor.; instead, its components were distributed among he'other four

factors,

Pay, fringe benefits, and job security comprise a third factor

and are examples of what sometimes has been refe,red to as extrinsic

rewards. This third factor ia,labeled in the table3 as "Pay."

.

Factor IV contains only two items, both of which concern "toutorker

Relations." This factor has appeared frequently in faatpr analyses of

job satinfaction in other studies, and an identical factor appeared in

Phase I of the present study.:

V
14
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The fifth and final, factor emerging from the Phase II factor analysis

was "Resources," and it represents the worker's wish for adequate

'resources with which to do his job well: Help, equipment, information,.

and competent supervision. Supervision, which appeared as an independent

sixth factor in the Phase. I factor analysis, disappeared entirely in

the Phase II factor analysis. ,Two of the items from the Phase I super-

vision factor ("my supervisor is competent in doing his job" and,"my

responsibilities are clearly defined") appeared in the Phase II analysis

as part of the more general Resources factor. Thd third Phase I super-

,

vision item ("my supervisor is very concerned. about the welfare of

those under him") did not have a very high loading on any siffgle Base II

factor. The, disappearance of a separate SUpervision factor in Phase II

suggests that.workers 'do not generally desire good supervision as a

unique commodity, viewing it instead as w"special case".of their bore

general desire to be provided with the resources necessary to do a good

job.

In general the factor structure of Phase II replitated that derived

in Phase I. The major exceptions were. the Resources factor's engulfing

of the Phase I Supervision factor and the movement between factors of)

items concerning job security and adequate time in which to do one's

work. Also, the item concerning chances for,promotion did 11'ot load

heavily on any of the Phase II factors and was not included in Phase II

measures of importance or satisfaction.

The results of the Phase II factor analysis in some ways differ

considerably froth other reported factor analyses of materials or ques-

tionnaire items releVant to job satisfaction. This discrepancy may

have resulted for a variety of reasons. First, other existing factor

analyses of job satisfaction or work-related values are generally baked

.54
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on data obtained from less heterogeneous samples of workers, being

confined, for examine, to workers in a particular industry, company,

occupational level, etc. The Phase II factor analySis is, to the best

of our knowledge, the first such analysis to be performed with a

national probability sample of American workers.* Fecopd, the variety

of items in the Phase II importance and satisfaction series of questions

was unusually diverse and entered into such generally untouched areas

as resource, adequacy, an area neglected in most studies of job satis-

faction. Third, and perhaps most importantly, the Phase II factor
.

analysis was performed on the importance items rathel than job satis-

faction items. Since the purpose of the factor analysis was to construct

indices that woul indicate how well workers were being supplied by their

*obs with what they wallted from these jobs, it seemed sensible to group

items according to workers' needs; the factor analysis was therefore.

performed on the importance items rather than the satisfaction items.

Most other factor analyses in the area of workers' needs and job satis-

faction proceed the other way around, factor-analyzing job satisfaction

items rather than importance items (if indeed they haye such items- -which

is usually not thecase). In Phase I both the importance and satisfaction

items were factor analyzed. Theses two analyses yielded generally similar

This is not necessarily a virtue. Many statisticians advocate the use
of factor analysis only on fairly homogenous samples. But since the
purpose of the technique's application was to aid in the development
of a measure applicable to a heterogeneous population, its use appeared
justified for this circumscribed purpose-'-particularIy since a major
aim of the:, study was.to compare the job` satisfaction scores of the various
su4toups of workers contributing to this hete6geneity. A major priority
in additional analyses of the data from the present study is the repeating
of these factor analyses for several population subgroups. One such
repeat has already been attempted in Fine",s' (1970) report on the self-
employed which has'indicated that among the'self-employed the Resources
factor,assumes'a greater prominence than it does among workers as a whole.

C.
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factors, but those factors emerging from the analysis of the importance

items were on the whole clearer and more readily interpretable. Because

of this Phase I analysis no comparable factor analysis of the Phase II

satisfaction items, was attempted.

The factor analyses just described were conducted in order to

construct easily usable measures of job satisfaction. In Phase_II this

construction was carried out by creating, for each of the five factors,

both an "importance" and a "satisfaction" score for each worker. The

importance scores characterized each worker in terms of the importance

to him of the working conditions loading on a particular factor. For

each worker a simple arithmetic mean was computed over all the items

which had "substantial" loadings on each factor, defined as a loading

.40 or greater. Five "importance" scores were thus constie -ted, cor-

responding to each of the five factors. Using the same factorially

determined grouping of items, five satisfaction scores reflected the

degree to which the workef was satisfied with his work situation in each

of the five areas described above. One overall satisfaction score was

also computed by obtaining the arithmetic mean of_each worker's, degree

of satisfaction with all the 23 items included in the five factors.*

This 23 item indek, designated'in later tables as Jobsat.'70, is one-

p_f_two indicators of overall satisfaction used in analyses of Phase II

I data.

Once these indices were constructed their split -half reliabilities

were computed' on the remaining half-sample of 760 workers. These

reaiabilities are as follows:

A

,

*Two items, "my supervisor is very concerned about ,the welfare of those
under him" add "the chances fqr promotion are good", were not included
in any index because of their low and equivocal factor loadings.

56



Index Split-half Reliability

Jobsat '70 (overall job
.86satisfaction)

Job,Satisfaction Subscales

I Comfort .71

II Challenge .81

III Financial Rewards .73

IV Relations with Co-workers' .48*

V Resources .70

Importance Subscales

I Comfort .80

II Challenge .76-

III Financial Rewards .76

IV Relations with Co-workers .52*

V Reources .74

This subscale contained on

42

.Analyses reported in the tables in this report did not use

individual importance or satisfaction items but used instead workers'

scores on the above indices,. comparing index scores in various demographic

subgroups of workers or those who confront various types of working

conditions problems. Before the separate items comprising these indices

thus drop forever from public view, Tables 3.2 and 3.3 may be of some

interim interest.

Table 3.2 lists all 23 index items and indicates the importance

that wbrkers attached to each of these aspects of working conditions.

Among the items in the Comfort factor,, the most highly valued possessions

were enough time in which to do one's job, good working hours, and

convenient travel to and from work. The most important aspects of

Challenge were interesting work, having enough authority to do one's

job, and the opportUnities to develop one's special abilities and see

the results of one's work. Good pay and job security were the most

:5;7
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important aspects of the Pay factor. With regard to their relations

with co-workers, workers were more concerned with their co-workers

being friendly and helpful than with the chances their jobs offered to

let them make friends of their co-workers. All of the resources included

in Factor V were about equally important.

The single most important aspect of workers' jobs was, according

to Table 3.2, that they do interesting work. kong the five factors

the most important one to workers was the availability of adequate

resources. Many different interpretations may be made of Table 3.2

depending upon how one reads it. One highly oversimplified interpre-

tation of the table--subject,:to welcome dispute--is"this: the biggest

concern of workers was .that they have interesting and self-developing

jobs, and equally importantly, that they be provided by their employers

with the resources adequate for their successful performance of these

jobs; they further wanted their jobs to be well-paying and to provide

them with co-workers who were friendly and helpful. There was con-

siderably less demand, according to Table 3.2, for "comfortable," easy,

undemanding jobs.

Table 3.3 indicates the degree of workers' satisfaction with the

same 23 aspects of work included.in Table 3.2. Among the Comfort aspects

of their jobs workers were most satisfied with their travel to and from

11

work and with the hours they worked. The percentages listed under the

Challenge factor indicate that a sizeable number of workers felt that

their jobs failed to use their abilities fully. Only a little more than

a third of workers reported that the problems they were asked to solve on

their jobs were hard enough; over half of all .workers felt that their

jobs either did not fully give them an opportunity to develop their

special abilities or provide them with a chance to do the things they
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did best. The greatest amount of dissatisfaction indicated by Table 3.3

occurred with regard to fringe benefits, 21.9 percent of workers indiJ

eating that it was "not at all true" that their fringe benefits were

good.

While such indices as those derived from the factor analysis

described above are useful in defining levels of importance and

satisfaction with regard to specific areas ,of job satisfaction, there

remains the problem of assessing a workers overall level of job-

satisfactionindependent of any particular content area. Although

Jobsat '70 was the first major attempt in the present study to construct

a measure,of overall job satisfaction, Jobsat '70 was constructed exclu,

sively from job satisfaction items that referred to specific content

areas of workers' jobs. It was most heavily weighted with items that

loaded on the. Comfort and Challenge factors. Jobsat '70 only assessed

job satisfaction' with regard to those aspects of the jOb which the

designers of the present study had included in the initial pool of job
4

satisfactioitems in Phase I. Although this initial pool o job satis-

faction items was intended to be as wide as, possible and drew heavily

on existing job satisfaction research, it is nonetheless conceivable

that the 23 content areas covered by the Jobsat '70 index failed:to

include some areas which were of vital concern to workers. Suppose,

for a ludicrous example, that the single biggest determinant of job

satisfaction was the sex-appeal of one's co-workers. Since Jobsat '70

did not enquire specifically about this sex appeal, the Jobsat '70 would

c

be deficient in assessing workers' degree of job satisfaction. In view

of this limitation of Jobsat '70 an independent measure of job satisfac-

tion was constructed Ln Phase II from interview questions Which assessed

job satisfaction without reference to any particular aspect of a worker's

(,)
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job. Several such "aspect free" questions were asked of workers; they

were all variations, some direct and some not so direct, of the same

basic content-free question: "All -in -all. how satisfied are you with

your job?" These items together with workers' responsos to dlom art

presented in Tables 3.4 through 3.11. The logic underlying a few of

these items is a bit oblique; for example, a worker was scored as

"satisfied" if he said he often got so wrapped up in his work that he

lost track of the time, or if he said that it was very unlikely that

he intended to make a genuine effort to find a new job with another

employer within the next year. The positive and statistically signi-

ficant intercorrelations among these eight content-free job satisfaction

itemsrere sufficiently high to justify their inclusion in a single index

of overall content-free job satisfaction. The correlations which led to

the construction of this index were based on a random half-sample of the

1,533 workers in Phase II. The., split -halt reliability of this index of

content-free job satisfaction, computed on the remaining' half- sample of

workers, was .80. The correlation of this index wit the only other

indicator of overall Job Satisfaction in Phase II, Jobsat '70, was .49.

,Table 3.12 presents workers' responses to one additional question

that was included in the interview, not to measure workers' satisfaction

witlictheir present jobs, but to measure their attraction to_work in general.

Data obtained in response to this question indicated that two-thirds of

workers'would continue to work if they were provided with enough income to

rule out work as an economic necessity. An earlier study. reported by

Weiss and Kahn in 1960 asked this question of male workers and found that

80 percent of workers would continue to work if they were not economi-

cally required to do so. A comparison of the 1960 and 1969 responses of

male workers to this question indicates that a decline has occurred in the

60
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percentage of workers who would continue to work if their economic

situation did not require them to work (from 80 percent to 73.3 percent).

The last decade apparently has been a statistically significant decrease in

the proportion of workers who are attracted to work for non-economic reasons.

MENTAL HEALTH

In addition to the outcome measures of job satisfactiOn, the

survey also included several measures of workers' 1.sychological well-

being or mental health. Work at the Survey Research Center in recent

years has indicafed that the mental health of workers can be regarded

to a substantial degree as affected by characteristics of their work

situations. Obviously the relationship between characteristics of a

person's job and his mental health will not be as strong as the rela-

tionship between characteristics of his job and the extent of his

satisfaction with it. It was nevertheless anticipated that the study

might identify both frequent and sizeable relations' between measures of

working conditions and measures of mental health. Such identification

was intended to serve two purposes. First, it obviously could provide

some insights into which working conditions might be the greatest contri-

butors to workers' mental health. Clearly, no causal relationships.

between working conditions and mental health could be established ,due

to the survey's data being cross-sectional and lacking all those properties

of controlled or natural experiments that. could firmly establish any kind

of causalty. Lack of conclusive evfdence as to causal' relationships,

does not, however, diminish the role of cross-sectional data in providing

suggestions as to what causal relationships may indeed exist. A second

reason for the inclusion of mental health measures in the study was that

it provided one criterion fot.eviluating the "importance" to workers of
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various types of working conditions. As was suggested at the beginning

of the section, one means of evaluating the importance of something to

a worker is determining that is presence or absence is, substantially

associated with his psychological, well- being. ,To the extent that any

of the study's mental health measures were significantly related to an

aspect of workers' jobs, the latter characteristic of their job cat

thereby be regarded as in one sense as "important" td them.

The survey in no way attempted to develop a comprehensive means

of assessing mental health. A thorough assessment of all the nuances

even one aspect of mental health (e.g., depression) would have

consumed the entire interview. The survey's nine-item measure of-feelings

of depression could hardly have reflected such nuances. The mental health

measures were included for mainly illustrative purposes--so that some very

general assessment might be made of the possible effects of various work-

ing conditions. The six "mental health" measures emplOyed in the study

are described below. ,The first and ast of these, Job-related Tension

and Life Satisfaction, were apprftiated.from earlier studies, and their

form of administration and scoring did not differ much fran that used

earlier in their histories. The other four measures, introduced at the

end of the survey's interview as a part of a "Self-Report Form" chebk-box

questionnaire, underwent considerable modification in the early stages

of the survey. Relevant statistical properties of all these mental health

measures and the hiory. of the "Self-Report Form" are described, below.

Job Tension--The national survey included an eight item index of

job-related tension, a longer form of which had already been used'in one

national survey of workers (Kahn, et al., 1964). It had also been

previously employed in many studies of more limitedi,populations, ranging .
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from blue - collar workers in the food processing industry to.scienttsts,

engaged in aerospace research. Since interviewing time was at such a

premium in the national survey, the number of items in this Tension

Index was reduced prior to its inclusion. To effect this reduction, all

15 of the original. Tension Index's items were included in Phase I inter-

view. They are listed on page 80 of the set of descriptive tables

produced from the Phase I data. On the basis of an examination of the

correlations among all 15 items, only those eight items were retained

for.the national survey which' exhibited the highest average intercor-

relations. The eight items which thus survived this Phase I analysis

and were included in the national survey are jisted in Table 3.13. The

split-half reliability of the Job-related Tension Index obtained from

the national survey data was .82. Since workers' responses to particular

items in the index may be of some interest, the percentage of workers

giving each of the five fixed-alternative answers to each of the items

is also presented in Table 3.13. .

Self-Report Porm--In the construction of the mental health indices \

there were two severe constraints: (1) a severe time restriction

radically limited ,the number of items that could be administered, and

(2) certain items frequently used in mental health measutes were con-

sidered too "touchy" for inclusion in a government-supported national

survey (e.g., questions concerning one's dreams). In spite of this,.the

study managed to develop a very brief and inoffensive-sounding 23 item

mental health measure which assessesmental health on four factorially

distinct dimensions. The four mental health score;1 assigned to each

worker in the national survey have, given the limited number of items

involved, quite respectable reliabilities and, more importantly, are

responsive to the effects upon the worker of poor working conditions.

63
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The initial pool of mental health items used in Phase I were

drawn from questionwitres and interviews previously used by Lipman et al.

(1967), Gurin et al. (1960), and Hunt et al. (1969). A Phase I factor 70

as
analysis of this data yielded five orthogonal factors. For Phase II,

those items were retained which had the highest loadings on each of the

Phase I factors. In Phase II a-comparable factor analysis was performed

on the 27 retained items employing a random hslf- sample of 760 workers

from the national sample. his factor analysis yielded four orthogonal

factors. The loading of each item on each of the four factors is pre-

sented in Table 3.14.

On the basis of this factor analysis a single score was assigned

to each worker representing his score on each factor. Each workers'

score was computed by taking the arithmetic means of the items included

in each factor. Only those-items loading .40 or more on a factor were

included in these scores. Once these factor scores were computed, the

split-half reliability of each score was computed on the remaining random

half-sample of 760 workers. The four mental health factors were labeled

as follows: Somatic Complaints Depression, Zst, and Performance

Debilitation. The items which make up these indices and their split-

half reliabilities are included in Table 0.15.

Life Satisfaction--Both the items in the national survey's Life

Satisfaction Ind6r. (Tables 3.16 and 3.17) had been used previously in

large-scale surveys. The first of these items, shown in

Table 3.16, was used..in 1958 by Gurin, 'et al. i510) in a national

probability survey of AMerican adults and aga n in 1962'by Bradburn 511d

Caplovitz (1965) in a study of 2,000 rople in four Illinois towns. The

second item, shown in Table 3.17, was previously employed
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in 1965 in Converse and Robinsons' (in press) nationwide survey of

adults and again in a currently unpublished 1968 survey of adults

conducted by the Survey Research Center. Robinson and Shaver (1969)

have summarized their review of data obtained from use of the items

as follows:

. we have found a number of constant relationships when

respondents in social surveys are asked o-report on their
general satisfaction with life.- First of all,'it was
found that there has,been relatively little change in
the percentage of the population expressing discontent. . . .

A second constancy was that people who cxpress satisfaction
at one time period are quite likely to express satisfaction
if interviewed some'monds later. . . . A third constancy
centered around the 'relations with standard demographic

variables. . . . The pattern of correlations with other
psychological attitudes is,another area where consistent
results have been located.

The percentage of workers in the present study reporting yarious

degrees of life.satisfactiyn in response to the two items did not differ

appreciably from the percentages reported in earlier studies, as the

following figures indicate:

Item: Life Satisfaction

Percentage of people reporting that they are:

Year Study Very happy Pretty happy Not yo'hatipy

1958 Gurin et al. 35% 54% - 117.

1962 Bradburn and
Caplovirz 24 59 17

1969 Working ConditionS 31 57 12

Item: Life. Satisfaction II

Percentage of people
reporting that their life .

Completely Pretty Not very

Year Study satisfying satisfying satisfying

1565 --.2Converse and

Robinson '247 65% 11%

1968 Survey Research
Center 24_ 66 10

1969 Working Conditions 20 13
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OVERALL STATISTICS AND RELATIONSHIPS AMONG THE OUTCOME VARIABLES

Table 3.18 summarizes some genera/ statistics on each of the

13 job satisfaction and mental health outcome measures. It includes

the overall mean score for each index 'based on all workers in'the

sample, the standard deviation of these scores, their split -half

reliabilities; and the correlations between each outcome measure

and a measure of social desirability response set Content Free

Job Satisfaction, Job-related Tension and Life Satisfaction scores all

ranged between 1.00 and 5.00, with 5.00 being a high score (reflecting

the named end of the scale,e.g. high satisfaction or high job

tension); the remaining ten indices were scored between 1.00 and 4.00,

with 4.00 being a high score.

The intercorrelationamong the 13 outcome measures are shown-

in Table 3.19. The patterns of correlations were what one might

expect: the highest correlations, were those among the job satisfaction

indices, while the next highest correlations were thOs among the

mental health indices, and the lowest correlations were those between .

the mental health measures and the job satisfaction measures.,

Tables 3.20 through 3.29provide the subgroup norms on the

thirteen outcome measures for various sample subgroups based on

selected demographic and, occupational characteristics. These

characteristics were sex, race, age, education, employment status,

collar color, tenure, occupational prestige, worker's industry, and,

*this measure of social desirability was a short form of thet1Crowne-
Marlowe Social Desirability Scale. It consists of twelve items which
were administered)immediately after the mental health questions. The
short form correlated .89 with the complete form of the Crowne-Marlowe.
The latter'figure was obtained from another study of 237 blue- collar
workers. A relatively high score on the-social Aesirability scale
indicates that the worke--: was likely to give socially desirable
responses.
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worker's occupation.

Table 3.30 summarizes Tables 3.20 through 3.27.* As can easily

be seen in Table 3.30, the following subgroups of workers were "better-

off" in terms of the thirteen outcome measures::men whites,,older

workers, better-educated workeis, self-employed workers, white - collar

workers and farm workers, and workers with high occupational prestige

and long job tenure.

Further information concerning relationships between the outcome-

measures and various working conditions will be presented in each of

the following sections. In addition, there is asummar)', table at the

end of the report indicating which working conditions were most strongl,

associated with overall job' satisfaction.

* Occupation and industry are trmitted,',frO0:010#ary table because
the data employing these two varighles'wertOO*4Plicated to.be..
comprehended by the simple format Of,Tab1e'340:
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Table 3i17-Loadings of Importance Items on Five Factors*

I have enough time toeti,
the job done

The hours are good

Travel to and from work is
convenient

Physical surroundings are
pleasant

I am free from conflicting
demands that,Other people
make of me

I can forget about my
personal problems

I am not asked to'dO
excessive Amounts of work

The work is interesting

I have enough authority to
do my job

I have an opportunity to
develop my special, abilities

I can see the results of my
work

I am given a '..:hance to do the

things I do best'

I am given a lot of freedom

The problems I am asked to
solve are hard enough

Factor

Comfort

II

Challenge

III

Pay

IV
Relations

w3, th

co-workers

V

Resources

50 17 11 -01 42

59 -08 16 17 11 r-

41 07 17 15 12

c.

51 18 15 14

56 26. 10 03 17

55 33 -07 18 05

47 -05 11 -01 10

-06 51 28 30 . 18

17 50 12 07 '36

-12 56 12 22 20

24 50 02 24 22

t21 54 23 04 18

10 _64 ,13 -01' 09

15 60 03 08 04

68

Table 3.1--LoadingsolImportance Items on Five Factors (continued)*

The pay is good

The job security
is good -1,*-

My fringe benefits are
gdod

My co-workers are friendly
and helpful

I am given a lot of chances
to make friends

I receive enough help and
equipment to get the job
done

I have enough information
to get the job done

My responsibilities are
clearly defined

My supervisor Is competent
in doing his job

My supervisor is very
concerned about the welfare
of those under him-

,

The chances for promotion
ate good

I

49mfort Challenge

Factor

III IV
Relations
with

Pay co-workers

54

V

Resources

14 16 60 10 17

30 11 51 10 16

36 10 58 08 15

19 24 17 56 24

23 08 13 51 06

16 15, 20 06 564

17 28 / 20 14 45

33 19 18 20 46

22 21 04 30 46

38 21 10 34 29

'-04 28 37 24 03

* Decimal points have been omitted from the factor loadings

69
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Table 3.2-Importance of Various Aspects of Working Conditions

Through the "card'sort" technique the worker was asked to indicate how important
each of the following things was to him in a job.

Factor I: Comfort

I have enough time
to get the job done (1501)

The hours are good (1496)

Travel to and from work
is convenient' (1505)

Physical surroundings
are pleasant (1504)

I am free from con-
flicting demands that
other people make of me
(1491)

I can forget about my
personal problems (1488)

I am not asked to do
excessive amounts of
work (1495)

Factor II: Challenge

Percentage*
Very Somewhat Not Too Not at All

Important Important Important Important

The work is interesting (1509)

I have enough authority to
do my job (1504)

I have an opportunity to
develop my special abilities
(1496)

I eau see the results of
my work (1506)

I am given a chance to do
the things I do best (1503)

I am given a lot of freedom to

decide how I do my work (1506)

The problems I am asked to
solve are hard enough (1487)

54.47 29.4% 10.9 7. 5.3%

50.8 25.0 13.5 10.7

46.2 29.3 14.8 9.8

40.2 35.0 16.8 8.0

33.1 27.0 22.2 17.6

30.8 23.5 21.2 24.5

23.0 26.7 25.6 ,24.7

73.07 17.2% 5.8% 4.07

65.6 23.0 7.3 4.1

63.3 20.5 9.9 6.4

61.7 25.2 8.3 4.8

54.3 28.5 11.4 5.8

52.9 29.4 12.3 5.4

30.4 34.4 19.9 15.3
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Table 3.2--Importance of Various Aspects of Working Conditions (continued)

Factor III: Pay

The pay is good (1504)

The job security is
good (1499)

My fringe benefits are
good (1473)

Factor IV:
Relations with
Co-workers

My ,:o-workers are friendly

and .helpful (1502)

I am given a lot of chances
to make friends (1510)

Factor V: Resources

I receive enough help and
equipment to get the job
done (1502)

I have enough information
to get the job done (1502)

My responsibilities are
clearly defined (1499)

My supervisor is competent
in doing his job (1453)

Percentage*

Very
1m ortant

Somewhat
Im ortant

Not Too
Im ortant

Not at All
Dn ortant

64.27. 26.17. 6.67. 3.2%

62.5 22.8 7.9 6.7

50.6 26.7 13.3 9.3

63.47. 26.2% 6.47. 3.97

44.0 30.2 15.4 10.5

68.47. 22.0% 6.57. 3.27.

68.1 23.0 5.8 3.1

61.2 23.2 9.4 6.1

61.1 23.3 8.7 7.0

*The number of respondents is indicated in parentheses after.each statement.
Items under each factor are rank-ordered according to the percentage responding
to "Very important".
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Table 3.3 - -,Job Satisfaction: Specific Dimensions

Through the "card sort" technique the worker was asked to indicate how true
each of the following statements was of his job.

Factor I: Comfort

Travel to and from work
is convenient (1498)

The hours are good (1501)

Pnysical surroundings
are pleasant (1506)

I have enough time
to get the job done (1506)

I am not asked to do
excessive amounts of
work (1492)

I can forget about my
personal problems (1497)

I am free from conflicting
demands other people make
of me (1495)

Factor II: Challenge

I have enough authority to
do my job (1506)

I can see the results of
my work (1510)

The work is interesting (1511)

I,am given a lot of freedom to
decide how I do my work (1513)

I have an opportunity to
develop my abilities
(1508)

I am given a chance to do
the things I do best-(1505)

The problems I am asked to'
solve are hard enough (1498)

Percentage*
_Very

True

Somewhat

True

Not Too

True

Not At All
True

61.5% 20.77 9.3% 8.57.

56.7 23.9 10.0 9.4

48.3 28.5 14.7 8.6

45.9 36.5 11.7 5.9

43.2 31.5 14.8 10.5

38.0 32.9 16.9 12.2

35.3 33.7 19.3 11.7

66.77 24.4% 6.6% 2.3%

65.2 24.4 7.2 3.2

63;4 22.0 8.9 5.7

53.7 25.5 12.7 8.1

45.8 24.1 16.0 14,1

45.4 26.4 15.5 12.6

38.6 33.0 17.2 11.2
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Table 3.3--Job Satisfaction: Specific Dimensions (continu_edl

Factor III: Fay__

The pay is good (1504)

The job security is good
(1499)

My fringe benefits are
gcod (1463)

Factor IV:
Co-workers

Relations with

My co-workers are friendly
and helpful (1482)

I am given a lot of chances
to make friends (1501)

Factor V: Resources

I have enough information
to get the job done .(1508)

my responsibilities are
clearly defined (1501)

I receive enough help and
equipment to get the job
done (1506)

My supervisor is competent
in doing his job (1389)

'

*The number of respondents is indicated in parentheses after each statement.
Statements under each factor are rank-ordered according to the percentage
respondipg to "Very True".

---------XAMIUZ *
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Very

True
Somewhat

True
Not Too
True

Not At All
True

40.37, 32.7% 15.4% 11.6%

55.0 24.5 10.0 10.5

40.3 24.5 13.3 21.9
1

63.4% 27.2% 5.9% 3.57.

56.5 24.3 13.0 6.2

64.0% 28.2% 6.17. 1.77.

61.8 26.4 8.0 3.9

59.5 27.6 8.8 .4.1

59.0 25.0 8.2 7.8
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Table 3.4--Job Satisfaction

All in all, how satisfiei would you say you are with your job--very
satisfied, somewhat satisfied, not too satisfied,'or not at all satisfied?

Degree of satisfaction LeEM111f1522/

Very satisfied 46.4%

Somewhat satisfied 39.0

Not too satisfied 11.3

Not at all satisfied 3.2

Table 3.5--Job Satisfaction

How often do you get so wrapped up in your work that you lose track of
the time--very often, pretty often, once in a while, or never?

How often "wTapped up" Percentage (N = 1533)

Very often 31.470

Pretty often 26.0

Once in a while 29.4

Never 13.2

Table 3.6--Job Satisfaction

If a good friend of yours told you (he/she) was interested in working in
a job like yours for your enployer, what would you tell (him/her)? Would
you strongly recommend this job, would you have doubts about recommending
it, or would you strongly advise (him/her) against this sort of job?

Worker's recommendation Percentage (N = 1499)

Worker would strongly recommend it 63.47

Worker would have doubts about recommending it , 24.7

Worker would advise friend against it 12.1

1:
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Table 3.7--Job Satisfaction

Knowing what you know now, if you had to decide all over again whether
to take the job you now have, what would you decide? Would you decide
without any hesitation to take the same job, would you have some second
thoughts, or wo4d you decide definitely not to take the same job?

Worker's decision

Decide without hesitation to take same job

Have some second thoughts

Decide definitely not to take the job

3.8--Job Satisfaction

Percentage ! Q 1528

64.0%

26.9

9.1.

How often do you leave work with a good feeling that you've done
something particularly well--very often, pretty often, unce in a while,
or never?

How often have this "good feeling! Percentage (N = 1533)

Very often 36,57.

Pretty often 41.5

Once in a while 18.8

Never 3.1,

Table 3.9--Job Satisfaction

Taking everything into consideration, how likely is it that you will make
a genuine effort'to find a new job with another employer within the,nex.
year--very likely, somewhat likely, or not at all likely?

Likelihood of effort to find' new 1212 Percentage

Very likely that worker_will look for new job 15.97.

'Somewhat likely that worker will look for
new job 14.6

Not at all likely that worker will look
for new job. 69.5

*Excludes self-employed workers.

75



61

Table 3.10--Job Satisfaction

In general how well would you say that your job measures up to the sort
of job you wanted when you took it? Would you say it is very much like
the,-job you wanted, somewhat like the job you wanted, or not very much
/like the job you wanted?

'Extent to which current job "measures up"

Very much like the job worker wanted

Somewhat like the job worker wanted

Not very much like the job worker wanted

Table 3.11-"-Job Satisfaction

Percentage (N = 1503)

63.1%

23.6

13.4

Before we talk about your present job, I'd like to get some idea of the
kind of job you'd most like to-have. If you were free to go into any
type of job you wanted, what. would your choice be?

Desired change amalLaatSLfMilD

worker would:Want the job he now has 49.27

Worker would want to retire or not
work at all 6.3

Worker would prefer some other job
to the. job he now has

Table 3.12--Attraction to Work

44.4

If you were to get.lenough money to live as comfortably as you'd like
for the rest of-your life, would you continue to work?

Probable work situation

Would continue to work

Would not continue to work

.3

76

Percentage (N.= 1523)

67.4%.

32.6
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Table 3.13-Items CaT2risimA Index of Job-related Tension

All of us occasionally feel bothered by certain kinds of things in our work.
I'll read a list of things that sometimes bother people, and I would like
you to tell me how frequently your feel bothered by each of them.

The fact that you can't
get information needed to
carry out your job (N=1529)

Not knowing just what the
people you work with ex-
pect of you (N=1529)

Thinking that the amount
of work you have to do
may interfere with how
well it gets done (N=1532)

Feeling that you have to do
.things that are against your
better judgement (N=1529)

Being unclear on just what
the scope and responsib-
ilities of your job are
(N=1521)

Feeling unagle to influ-
ence your immediate super-
visor's decisions and his
actions that effect you
(N=1296.)*

Feeling Oat you have too
little authority to carry
out the responsibilities
assigned to you (N=1303)*

Not knowing what your super-
visor thinks of you, how he
evaluates your performance
(N=1295)*

t*rceata4e
Nearly
all the Rather 4arne-

time often times Rarely Never

*Excludes self-employed workers.

3.17. 7.1% 27.7% 30.87 31.3%

2.6 4.6 19.9 31.9 41.1

6.9 11.9 30.1 21.9 29.2

2.3 7.1 27.3 29.1 34.3

1.4 4.1 13.3 26.1 55.0

3.6 8.2 22.0 28.0 38.1

1.9 4.5 13.4 27.2 53.0

3.6 5.0 16.1 26.6 48.8
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Table 3.14-Loadings of Self-Report Form Items on Mental Health Factors*

Factor

I II III IV

My hands sweat so that they feel damp and clammy 31 -13 07 16

I get a soreness in my muscles 61 -15 -04 08

I get headaches 40 -29 00 14
fr

I get a numbness or tinglipg in parts of my body 66 -12 03 .12

I feel my heart pounding or racing 53 -24 03 12
N

I get a weakness in parts of my body 66 -24 11 23

I get pains in the lower part of my back 56 -22 -05 07

I get pains in my heart or chest 52 -23 20 12

I g_L heavy feelings in my arms or legs 65 -13 16 17

I feel depressed 32 -64 09 09

I feel inferior to others 19 -43 07 15

t.

I feel low in spirits ' 29 -58 D2 22

I feel others do not understand me 28 -47 02 20

I feel lonely 17 -62 12 21

I feel hopeless about the future 24 -53 28 16

I feel trapped or caught 33 -53 25 14

I blame myself for things 10 -42 -06 38.

I feel blocked or stymied in getting things done 26 -42 09 38
i -,

I expect to succeed in things I do -05 02 -35 -06

I am able to work under a great deal of pressure -02 -09 -34 -16'

I feel happy -01 25 -57 09

I feel that life is worthwhile -02 16 -48 10

I can carry out things the way I expect to -04 03 -52 -09

I have to do things very slowly in order to be sure
that I am doing them right 15 -10 06 43

I have trouble remembering things
. 26 -17 04 57

I have, difficulty in making decisions 10 -33 06 56

I have trouble in concentrating 22 -34 i1 57'

*Decimal points are not included' in factor loadlugs.
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4

Table 3.15 Items Composing Four Factors Derived From Self-Report Forms.'°

Factor I: Somatic Complaints

Items:

I get a numbness or tingling in
I get a weakness in parts of my
'I get heavy feelings in my arms
I get a soreness in my muscles
I get pains in the lower parts of my
I feel my heart pounding or racing
I get pains. in my heart or chest
I get headaChes

Split -half rbiability=.83

Factor Its 'Depression

Parts of
body
or legs

Items:
.1 feel.depressed
I feel lonely
I feel /ow in spirits
I feel trapped or caught
I feel hopeless about the
I feel that others do not
I feel inferior to others
I blame mytelf for things
I feel blocked or stymied

Split-balf reliabilitY=.85

Factor III: Zest

'"

back

f ture
understand me

my body

in getting things done

Items: ,

I feel happy
I can carry out things the way Iexpect to
I feel that life is worthwhile

Split-half reliability=.62

Factor IV: Performance Debilitation

Items:
I have
I have
I have
I have

.

trouble remembering things
trouble in concentrating
difficulty in making decisions
to do things very slowly in order

S

Split-half reliability=.73

to be sure that I an doing them right

I
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Table 3.16-Life Satisfaction I .

Taking all things together, how would you say things are these. days?
Would you say you're very happy, pretty happy, or not too happy these days?

.

Degree of happiness

Worker is generally very happy.

Worker is generally pretty happy

Worker/is generally not too happy

Table .3,17-Life Satisfaction II

Percentage (N = 15301

31;2%

56.6

12.2

In general, how satisfying do you fin the ways.you're spending your life
these days? Would you call it compl elisatisfying, pretty satisfying,
or not very satisfying?

Satisfaction

Worker's life

Worker's life is pretty satisfying

Worker's life is not very satisfying

is completely satiifying

a'

Percentage (N = 1532,1

4 20.47.

66.5

13.1
,41
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4. COMPARISONS AMONG LABOR STANDARDS PROBLEM AREAS

A principal aim of the study was'to provide the Workplace' Standards

. Administration with information that iyould. be usefk4 in its evaluation

of existing and planned priorities among its current areas of program
,

concern. For this purpose 19 working conditions problems were singled

out for investigation. These 19 areas, listed below; represent problem's

, .

within the more general areas of income-and income. loss, health and

safety, hours and work Schedule, discrimination, unions, employthdnt

agencies,, and transportation to work. In the pages to follow these
.

areas will be referred to as "labor, standards problem areas."

Although the content of thelist was historically rather than

theoretically determined, there are a number of almost true statements

that cao be "made of it:
-e,

1. It reflects what, at the time of the study, werehe "traditional"

interests of the Workplace' Standards Administration. There are three

exceptions to this. . First, invasion of privacy had at the, time of the

study received little programmatic attention by .the Department .of Labor.'

Secondly, Only selected aspects of transportation problems (especially as
C.

they affected income and the securing of jobs) were regarded as very rele-

vant to Department of Labor interests, 'luny such problems being regarded as

more legitimately in the province of the Department of Transportation.

Finally, most Department of Labor efforts to deal with workers'. problems

with.theirphysical Working conditions had been directed to eliminating

those-conditions which were actually or potentially dangerous, with less

4 CI,:j 86
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emphasis on those which were simply "uncomfortable" or "unpleasant."

2. It reflects the types of problems workers face on their jobs.
.

:

There are two exceptions to this which somewhat complicated the.deptgn,

of a "job focused" interview. First, thd worker's experiences with

employment agencies, although an area of Workplace.Standards concern,

has nothing-,to do with the quality of the conditions the worker faces.

on his job. It is more relevant to job seeking activities, than to what

a iierson-sxpeTiences at work.''Second, the income adequacy questions in

the inieiview,focusedupon famili.income.rather than the worker's income,

from his job.

3. Many of the problems on the list had in the past been the

i

targets of either legislation or Other types oi governmental action.

There was a heavy emphasis upon problems that could be attacked.through

mechanisms that had already been established.

4. Many of the areas are frequently central.issues in labor

negotiations.

5. The most commonly shared.quality of all the.problem areas is

what they do not cover. They do not deal at all with the content of

the worker's job--what,he actually does rather than the conditions'

under which he does it. Doing dangerous work is the single exception..

Problems with supervision or,career.development are omitted from the,

list except indirectly ss they become issues of disbrimination. Generally.

.the list concentrates upon the extrinsic rather"than the intrinsic aspects

of the Worker'sjob, and the content of work is admitted to the list

only as,it effects the worker'.sphysical rather than his psychological

well-being. L.

The remainder of this report uses a, series of abbreviated descriptions

of each of these labor standards problem'areas (e.g., "inadequate fringe
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$

benefits").. Lest these abbreviations beMisipterpretel, it is ul'eful to

. :

understand precisely what is referrtd to in the tables and oommenthrits:-

. "
as constiihting5a "problem" confronting a workei iii a palicular contentconfronting

area. The f011owing two-column list is'pieVided,,for this purpose, The
v,.

.

shortLhand, label ,for, each ,problem .area is liSted In'ehe:left column; the .

right 'columdindloateglPthe particulas interview -response of a worker
A

that would result' in his being coded as' having' in 'the area.

Interview Response.of Worker Which Resulted in His
. Problem Area Being Coded as Having a Problem in this Area

Inadequate .WOtker cited a fringe btnnefit in response
fringe to the question "Are thert any fringe benefits that
benefits you're not,getting that you'd,like to be getting ?"

This question was not aSked.of'self-employed Workers.

Health\and Worker cited one or mere hazards 'in response to the
safety hazards question: "Does yourjob at any time expose you to

what you feel are dadgetous or' unhealthy :co ditiens?"

Transportation Worker cited one or-moe.thing he would like changed i
problems in response to the question: "What.thtngs concerning

travel to and from work do you consider problems and
would like to see changed?" This-question was not
asked of workers who'lived at,or adjacent to their
work7siteg.

Unpleasant Worker indicated that he would "like'it to be better"
physical in response to Life question: "Are the physical
conditions tonditions at the place where you spend most of your

working time as comfortable'and pleasant as you
would like or.would yod like them to be better?"
ThisAuestion was,asked,only of workers who worked
in one location. .

Inconvenient or Worker eitedone or more problems in responseto the
excessive hours

., question: "Could you telf Me what probJems at
difficulties you run into concerning the hours. you
work, your work schedule, or overtime?"

InadequTte The referent of this' question4was.."the tital.yearly
.income , income before taxes of (the worker's) immediate W

family--including (the workeris) own wages, the wages
of everyone elsejin the family,and income:from an:

,....--other source." Workers coded as haVing a problem in
this area were those who said "no'Yto.the question
"Do you feel that this total income is enough to.meet
your family's usual monthly expenses and bills?"
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Work-related
illness or
injury .

'

89

Worker cited one of more illness or injury in
response to the questioi:j. "Within'the last three
years have you &Nel had any illness or injury that
you. think was:Ceused,or made more severe by any,
job yon.had dyring this,period?"

'Unsteady , Worker mentioned some conditions otherthan "steady
' employment employment" in responseto'the question: "Do you

thick of your Job as ene.whereyou have regular,
steady work throughout the.year, is it seasonal, ..

ae there frequent lay-offs, or uthat?"

"-
OcCdpatiOnal Worker cited one or mote'nlicap in response to the
handicaps question "Do you have any hing'you regard as a

phS'sical or. nervous condition that-Ilmits the Amount
or kind df, work-you do?".

invasion Worker-cited,one or more type of invasion of privacy

of privacy , in'response to they question: !'Do you feel that your
.

supervisor or the personnel office. where you work.,
evergo into your personal matters that you think
are none of their business?" This question was not
asked of self - employed workers,

t..

1
.

r- Mistreatment Worker cited one or more prof pms in response to the
by employment question: "Could you tell me what problems Or

-agencies difficulties yo an into in dealingcwith.the agency?"
This question s asked only of workers who at; some- '

time in the 'p st three years tried to find a job
-.17 through a p \rate or state employment agency.

/

Insufficiently Worker cited one or moraprdblem in response to the /

democratic question: "Could you tell me about any problems you
union management eel, theTe are with your'union regarding how democra-

, tically it's Atn?" 'This queStion was as1 ed4only of
r

union members, ,

Insufficiently Worker cited one or more.problems in response to the

well-managed question:' "Could you tell me any, problems you feel
,, union e-there'are with your union rekarding how well qt is

,managed?? 'This question was asked, only of union
members.

di

/

Failure to $ Worker cited one or more.eases of failure to receive
receive' wages( wages in response to the question: "Other than

gainishment.or assignment, have you at any time in
the last three years had any trouble in getting your
wages paid in full; or On time; or regularly?" This
question was'esked only` of. workers who thi! list

' three years had worked at,sdme time on a basis other
than that of self-employment.

Age discrimination Worker cited one or more example of discrimination in
response to the question: "Do you feel in Any way

a

discriminated against on your job becaus of your age?"
if

A

. 1.04
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Inadequate .Worker responded other than "most or all" to either"

expense,ccoverage' of the following questions: "While you were ill, how

dUriglg illness much of your_ medical, surgical, or. hospkal seXPenses.

l' were covered by any personal, company, or governmental
4 'i insurances or programs -'most or all,.some, only a

little, or none?" and,:.'While you Were ill, how much
of your liyimexpenses werecovered by any per'sonal',
company, or governmental insurances or programs7-most
or all, some, only a little, or none?" Theie queStions
1.7ere asked only of'workers who in the last three years
had a work-related illness or injury which kept them
from working for more than two weeks.

, .

Race or '. Worker cited one or more example tpf discrimination,
. ,

natipnal origin . in response to the question,: "Do youfeel in any
discrimination way discriminated against on,yourjob because of

your-rade,or national, origin ?"

Sex .

'Worker cited one or more example of discrimination,
discriminatroh in response to ,the question; "D6 you'feel in any.

"way discriminated against on your job beiause you
are a woman ?" This question was asked of' women only.

Wage garnishment
or assignment

.

Worker cited one or more case of garnishment or .

assignment 4QresPonse tcr,the question: ."In the .

last three.yOrs have your wage ever been garnisheed
or assigned ? "' This question W s asked only of ri,

A

workers who in the last three ears had wc±ked at
some time-on a basis other tOn that of self-
employment.

Specific descriptive data-relevant to each Of these problem areas p

will beyresered in the later.kib-sectisOns of this report. In the
,4 o Ob.

. 4

"present secton, however, the emphasis is upon com arisons amon roblem

areas' rather than upon examining the nuancesof any particular area. How

helpful the data in this section will be depends in part upon th.0 strategy
4

which one 'adopts fordetermining what defines a "top priority" area of

concerns. Several alternative strategies Ire available, and these are
. .

/
.

. .

described below. Accompanying.each strategy is an indication of where

in the present reportrhe relevant datgmsyobe obtained.

0 ,. \ ., /.,, ' .

Strategy 1 treats the worker as,,in effect, a-consumer of the.

, .

122partrnentofLabor!sserNLi..ces.AygIereb'assinedto
t

a

''- 'protect the worker from that against which he most wants -to be protected.
\
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(sometimes even in spite of 1a low probability that the' noxious condition
I

wlq occur or.. that it will1pccur in a severe form)." Data relevant to

. thi's strategy are presented.in able 4d.
A

Strate 2 efines a toe. riorit roblem area as on in which the

greatest percytag workers report having a problem. Data in Table 4.2,
ti ,

to,be described in more detail below, is ofVerydirect help in applying

this strategy, since it shows the percentage of all employed workers

reporting, one or mor%proSlems in each of the 19 problem areas.

e.

Strategy 3 defines a top priority problem areaas one in which the

problems reporteregardless of,heir frequency) are regarded as most
I

,

severe by the workers who experience them. Data relevant to this strategy
1.

are presented though he severity ratings in Tab1.e,4:2.

Strategy 4 assigns a top priority to a problem which is inordinately

1-
experienced by.a, particular -subgroup of the working population. According

to this strategy top priority .is assigned to those problems that plague

such subgroups as black workers, women workers, blue,-co ar workers, etc.
4.)

Data relevant to this strategy.will be presented in 19-tables presented

throughout this report. Each of these tables presents the frequency and
J .

.severity of a particularilabor,standards problem area for major subgroups

of workers defined by their sex, race, ag., education, employment status;

industry group, occupation grdup, and collar color. In addition, Table 4.4

indicates hdw these subgroups difer'in terms of the total number of

problpis they experience in'the19 labor standards areas.

Strategy 5 assigns a top priority to what workers regard as the

"sin le b' est" roblem thevIface on their 'obs. Data relevant to this

strategy is presented in Table 4.6/

Strategy'6 assigns a top Priority'to a problem area which has the

itv

reatest im act on the s cho o ical well -bein: of the worker. The .
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1 0 ,
study' treasures of workers' well -being in terms of their job satitfaction

Q /
. i0^7!

, - and mental health were described in the precedingsectionr ThroUghoilt.the

remainder of this report,many tables will show.the first- -order associations '

between working conditions and the study's measures of workers' well-biing.
)

The data in these tables will.be,summatited in.the repOrt!t',Conclusial.
.

The first table.below presents data releVant to the first of these(

strategies--assigning a top pridrity.to protecting workers from what they

want to be protected agat04nst regardless of the frequency or severity of I

the Attie]. occurence of problems in a particular area. TO secure the

data upon which Table 4.1 is based each worker was presented with. a list

of 18 labor standards areas* and asked the following question: "I'd like
.:,, . -

to know how.impottant it is t .you)'that each:of these problems doesn't...

,

happen to you--howimportant it his that the g6Vernmeni,:au4on,'youi. r,
-

r

employer, or someone elseprotect'you'against each of these'things2"

The wotkerwas then presented,with four fixed-alternative answers?with
0 ,

which he could.respohd: Avery important, somewhat important,nat too

. _

important, and notat all important. Worker's importance'raXings,thus.
.

obtained are presented in 1able.4.1, listed in descending order of the
. t

percentage of workers citing the area as v ry''important."
, ... . '

% .

The 'areas most important-`to ,wo4ers, according 'to Table. 4.1, were
,

. .

generally those which involvedeitherhealth or money. A very high

,

importance rating was, as a restilt,,Assigned to, in. area which combined_

, /
, V ,

into a tingle problem both matters-Of health and incomenot being able,
,

to,pay'all one's bills in the event of illness. Certain areas Probabty

,

* quest in the interviewrdifferetiated,'
union management that was less than fully demodratic from that Which'
was lets than'fUlly efficient. Since this distinction was not main-
tained intheimportance ratings, Table 4.1 contains and less problem
area than'does Table 4.2.. ./, 7'

6 .. ...1,

107
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received theircomparatively low importance ratings because of their low

likelihocw of.becoMing actual problems for large numbers,of workers--for

example, "sex discrimination, race discrimination, and wage garnishment.

It is further interesting to note in Table 4.1 the comparatively low

importance which wotkers.assigned to the problem areas of hours and

transportation to work.

Data relevant the second strategy described above (assigning'a

top priority-to a problem area in which the greatest percentage of workers

report a problem) is pretented in Table 4.2. The first column of the

table provides the short -hand label for each of the 19 problem areas. The

percentage in the third, columocis the percentage pf all workers who

. reported one or more problems in each Area in response to the series of

"problem" qnestiol.. s described above. The base upon, which each percentage

was computed is prc.:,-.:,r."ced in'the second column, and it exclUdes workers

who failed to answer the question o4.' said "do:i't know." There are ..ome

peculiarities regarding this base which skould. be taken into account in
3

reading the percentages' in column three, in order to make comparisons

across problem areas in terms of the percentage of workers reporting a

--o'blem, it was necessary to maintain a constant percentage '.ease such

,t each percentAge would be "percentage of all workers" rather than

.entage of shifting subgroups of workers- -for example, percentage of

A workers, percentage of wage and salary workers, etc. At the same

ic was impoSsible, or occasionally would have sounded silly to ask

some of the "prob3., ' to certain workers. As a result certain

questions were dmittod for certain groups of workers. Questions about

problems with unions were, fot instance, not-asked of brkers who did

not belong to a union, men were not asked about sex.disCrimination,

ond self-employed worker:, were pot asked about fringe benefit:.iUai---



selectiVe-questioning creates a problem, howeVer, when one

determine the lx..P.:entage of all workers who have a problem

area. How should those-workers be treated who were not

"problem" question--as having a probleor not? In the

94

wishes to

in a particular\

asked a particular

construction of

Table 4.2 this question was answered through the arbitrary (and sometimes,

highly debatable) placement of certain.subgroups of workers in the

problems" category. These arbitrary placements were as follows:

Problem area

Inadequate.,,
fringe benifpts

Transportadion
problems

Invasion of
privacy

Mistreatment by
employment
agencies

Insufficiently
deMocratic
union management

Insufficiently
well-managed union

Failure to
receive wages

InadeqUete
expense coverage
durfopg illness

Sex discrimination

Wage garnishment
or assignment

In one case, however, even

rSubgroUp of workers arbitrarily classified
as havin; "no problem" in the area

Currently selfemployed workers

Workers who lived at, or adjacent to their
places of work

Currently self-employed workers

Workers who had not dealt with 'an employment
agency within the last three years

Workers who did not belong to a union

Workers who did not belong to a union

Workers who had been exclusively self-employed
for last three years

Workers who within the last three years had no
work - related illness or injury which kept them
from wor ing for two weeks or more

Men

Workers who had been exclusively self-employed
for last three years

impossible,, The "problems

working conditions was,not

"no.

such an arbitrary decision as those above was

question concerning unpleasant physical

asked of workers who did not work at one
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identifiable location. To ask about each place of work traveled to by a

worker who moved'around would not have been very useful, since it would
.

have been necessaryto find out how much time was spent in each location

in order to get an idea of how. extensive were the worker's problems with

unpleasant physical conditions; but such questioning.would have exceeded

the time limitations of the interview. It would, -however, have been

grossly misleading to assign these multiple-worksite workers to the "no

f.roblems" category. Since over half of the multiple-worksite workers

spent most of their working time traveling around the neighborhood or

community, it would be most unusual were they not at some time or other

exposed to unpleasant. physical conditions. Yet it would not be entirely

justified to classify them arbitrarily as having problems with unpleasant

physical conditions. As a result of this dilemma, they have been entirely

excluded from the Unpleasant Physical Conditions line of Table 4.2. The

percentage n this line should therefore be read, as follows: thirty7three

and four-tenths percent of all workers who work at one identifiable work-

site reported unpleasant physical conditions (rather than thirty-three and

four-tenths of all workers).

Percentages of workers reporting-problems computed over bases which

do not involve the arbitrary decisions made above (e.g. the percentage of

women reporting sex discrimination) will be found in later pages of this

report in the sets of tables for the various working conditions content

area.

After indicating that he had a problem in a particular area, the

worker was then asked to rate its severity. These ratings, described in

greater detail in Section 2, were all obtained in response to slight

variations of the single "severity" question, "How much of a problem is

this for you?" The last column of the table presents the total number of
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workers who reported a "sizeable" or "great" problem in the area. The

column to the left of that is the percentage of those reporting a problem-

who rated it as "sizeable" or "great"; note that this is not a percentage

of all workers, but only a percentage of the workers who reported a

problem. The mean severity ratings provided by those reporting problems

are given in the third column from the right with the number of workers

providing severity ratings presented in the precedin column.*

The data from Table 4.2 are perhaps more readily summarized in the

chart presented in Figure 1. This chart locates each of the labor

standards areas simultaneously on two dimensions. The first dimension,'

'the vertical'axis, corresponds to the percentage of all workers reporting

a problem in the area (the second column of numbers in Table 4.2); the

second dimension, the horizontal axis, corresponds to the average severity

rating of all problems reported in a particular area (the fourth column of

numbers in Table 4.2). A problem area in. which problems were both frequent

and severe would appear in the top left-hand corner of the chart; a problem

area in which problems were neither frequent nor severe would appear in

the bottom right-hand corner of the chart. The four general quadrants of

the chart might therefore be interpreted as follows:

Mean Severity Rating'of Reported Problems

Problem areas which 'Are
both frequent and severe

Problem areas which are
freqUent but not severg

i---

Problem areas which are
severe but not frequent

Problem areas which.
are neither frequent
nor severe

Percentage
of Workers
Reporting

Problems

*6 Occasionally a few more workers-provided severity ratings' than'haCI
actually reported problems. Since the severity ratings contained a "no
problem at,all" category, this need 64 have struck them as inconsistent,
although it appears as an inconsistency in the ta

0
les. The percentage

obtained by dividing the figures in column three n Table,4.2 by those in
column one may therefore at/t4mes exceed the percentages given in column
two. A similar inconsisteneys!will also be evident in later comparable
tables in the report.

._
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a

Figure 1.indicates that there were six problem areas 'which

greatly exceeded all others in terms of the percentage of workers who

reported,problems: inadequate fringe benefits, health and safety

hazards, transportation problems, unpleasant physical working conditions,

inconvenient or excessive hou-rs, and inadequate income. Only one of

theseareasalsoappearsindientligh"severiwsideofthe table--

inadequate income. Several problem areas had severity ratings as high,

or highei than, the severity rating of inadequate income; these areas

were, however, characterized by comparatively few workers as ,creating

problems for them. These areas were: work-related illne'or injury,
s.

mistreatment by4employment agencies, :insufficiently demorati\c and

insufficiently managed'unions, race or national origin discrimination,

and wage garnishment or assignment. Wage garnishment and assignment had

the singular distinction of being the area in which simultaneously the

fewest and yet the most severe problems were reported. Several other areas

qualified as representing neither very frequent nor very severe prOblenis:

unsteady employment, occupational handfcaps, invasion of priVacy, failure

to receive wages, age discrimination, inadequate expense coverage during

illneSs, and sex discrimination.

Tables 4.3 and 4.4 deal not\with comparisons among labor standards

problem areas but instead with th frequency of tabor standards pioblems

viewed as a whole. Table 4.3 indi\cltes the percentage of workers re-

porting 'problems(in various numbers oflabor standards areas. The table

undercounts the total number of problems experienced by workers in these

areas since it.makes no allowance fora worker having multiple problems

in a single area. For example, two workers may both have, been coded as

having a problem with unpleasant physical Working conditions although

the first worker reported three problems in this area and the
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second appeared 65 be reporting only one problem. The data could not

sustain finer distinctions among numbers of'specific problems,in any

on ea ..worker, for instance, may have complained about excessive

heat, occasional excessive cold, and to much smoke in the air. A

second worker thinking about precisely the same conditions might only

have mentioned "poor ventilation." It would have been arbitrary to have

. coded the first worker as having three times as many problems as the

second worker. Although this example is fairly clear-cut, there were

far more ambiguous cases in which it could in no way be determined when

a worker was describing several discrete problems rather than different

ramifications of one basic problem.

While-the data in Table 4.3 are not)rjrxtreme as to indicate that

"when troubles come, they come not as sing14 sides but in batallions,"

they at least suggest that problems are likely to come in small squads.

Seventy percent of all workers, for example' encountered problems in

two or more of the re. Fortunately,:' no worker reported problems in

all 19 areas; the "loser"Was instead one hapless worker who reported

problems in 14 of the areas. -'Only 11.5.percent of all workers reported

being wholly free of all the labor standards problems that were assessed.

Table 4.4, employing the same measure as Table 4:3, contrasts

several major demographic and occupational subgroups in terms of the

total number of labor standards areas in which workers in each subgroup

reported problems. Later tables will contrast the same subgroups in '

terms of the frequency and severity or specific labor standards. problems.

Reading down the list of labor standards problem areas presented above,

one might easily fort) the impresAmthat the principal' recipient& of

Department of Labor interest are wage- and - salary, blue- collar ,corkers

who are perhaps in some way disadvantaged. The data in Table 4.4 indicate,

however, that this impression would be only partly correct.

1 15

ranted,



101.

reports of labor standards problems were more frequent wage-and-

salary workers than among the self-employed and more coOmon'among blue-

collar workers than among those with white-collar. But the observed

differences in employment status and collar color, while certainly

statistically significant, were not very striking. More interesting is

the large absolute percentages of self-employed workers (33.0 percent)

and white-collar workers(42.2 percent) reporting problem's' in three or

More labor standards areas. SUrprisingly, neither education nor industry

group was related to the summary problems measure, and occupation group

was only barely so. AmIng the demographic_ variables investigated neither

sex nor race was relat d to the number o labor standards problems, But

the relationship between the problems measure and age was considerable.

Younger workers reported sizeably more than their fair share of'problems

in labor standards areas, Table 3.22, has already demonstrated that

younger workeri were alSo the least satisfied overall with their jobs.

The associations between the study's job satisfaction and mental

health outcome,measures and the number of labor standards areas in which

workers reported problems are presented in Table 4.5. The tally of-labor

standards problems was substantially related to all the outcome measures,

with workers who reported problems in greater numbers of areas also

exhibiting less job satisfaction (both overall and in the five more

specific areas of job satisfaction), greater .feelings of Job-related

Tension, higher scores on the three "negative" Mental Health indices

(Somatic Complaints, Depression, and Performance Debilitation), higher

scores on the "positive" Mental Health index (Zest) and,greater Life

Satisfaction. Although it is hardly surprising that the experience of

labor standards problems was correlated with job satisfaction an'1 job-

related tension, such correlations nevertheless provide some indication
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of the construct validity of the study's job satislaction.and tension

measures. The correlations between the summary labor standards measure

and the st.g:,' ...mental health measures was somewhat higher than had been

anticipated considering that (a) labor standards problems represent only

a limited number of the types of problems confronting' workers and (b) many

factors other than working conditions problems obviously contribute to

workers' mental- health.

The Preceding discussion and"most of that which follows in the

commentaries and tables in later pages concentrate won workers' experi-

ences exclusively with problems in the more traditionallaborltandards

areas. Since these areas encompass only a restricted range
e

mof the

problems facing workers, it' is possible that even. the 'most important of

the labor standards problems appears somewhat-less important when compared

to a less arbitrarily restricted range of working conditions problems..

For thispreason, workers were asked the open-ended question, "All in all,

what do you feel is the single biggest problem or difficulty you encounter
Is

on your job?" Their responses to this question (Table 4.6) indicated that t

many of what most workers regarded as their "single biggest" problems were

quite remote from traditional labor standards areas. Forty-one and seven-

tenths percent of the "single biggest" problems mentioned involved

surmounting obstacles in performing activities required by the job: 14.j'

percent concerned work overload; 9.4 p cent concerned inadequate avail-

ahility'of resources for task performance; and 18.0` percent concerned

technical problems associated with performing the work. The second most

frequently mentioned cluster of problems were interpersonal ones involving

either workers'. supervisors (7.8 percent), their subordinates (7.2 percent),

or other People with whom they dealt on their jobS (9.5 percen). The

importance to workers of problOs in labor standards areas, paled somewhat
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when compared to the full range of problems that workers regarded as

.their "biggest" were those which Table 4.2 has already shown to be the.

most frequent as well--problems with payand fringe benefits, physical

working conditions, hours, and transportation.

Six strategies for identifying "top priority" problem areas were

outlined above. According to several of these criteria, two labor

, )

standards areas appeared to command a very high priority:, income and

income. maintenance (including pay,vfringe benefits, and wage loss

episodes); and physical working conditions (including health and safety

hazards,'Unpleasant physical working conditions, and work-related illness
wy

or injury). This conclusion is based upon. data presented in the present

section that are pertinent to four of the suggested strategies for

priority assignment.

. Strategy I: a top priority is assigned co protect the worker from.

that against which he most wants to be safeguarded. The seVen labor

standards problem areas in reference to which workers most frequently

indicated that it was "very important" to them that they, protected.

All concerned either income or physical working conditi s (Table 4.1).

Strategy 2: a top priority i assigned to a probl m area in whkch

the greatest number of workers rep rt problems. Of the half-dozen

problem areas in.which workers most frequently reported problems (Table

40) two concerned income (inadequate fringe benefits and inadequate N,

income) and two concerned physical working conditions (health,or sdEety

hazards and unpleasant physical conditions).

Strate, a to rioritv is assigned to a problem area in which

problems, if and when they occur, are severein nature. The priority

status of income and physical, working conditions is less clear according

to this criterion of importance. Of the eight labor standards areas in
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which.half,of more of the. reported problems Were judged by workers to be

."'sizeable" or
\

"great" (Table 4.2), four'of the areas concerned either

incoce or.physical working .conditions.

5:Strategy a top`prioAty fs'assigned to'probiems that*workers feel

, .

are the "single biggest problems" they face on their job. The priority.

assigned to labor standards problems as a whole would, according to this

strategy, be quite low in' comparison to the probi,lems workers face in

nr

regard to the content of their work or their work-related associations

with other people. Nevertheless, the two labor standards problem areas

figuring most prominently on the list of workers' "biggest problems"

(Table 4.6) were those of problems with pay orfringe benefits and with

physical working, conditions.

4

Later tables, whit''. will present more specific data on the lstri-

butiots and correlates of problems in each of the labor standards areas,

will provide data relevant to the fourth and sixth strategies of pritkrity

assignment (i.e., assigning a top priority to a probleM,which is inordinately

experienced by a.particularsubgroup of the working population or which

appears to be most crosel§ related,to the psychological well-being of

workers).
t

The final tables it this Section .(Table 4.7 ancY4.8) do not concern

workers' experiences, with ,labor Standards problems, nor do they provide

A
eny,information-halPfulfor priority setting. Instead they deal with '

what a worker might do to Solve.a "typical" working conditions problem.

When presented with'a hypotheticalsituation concerning a health and

safety problem, Workers were asked whoil they would go to for help' in

solving the problem, followedby a question of whom they would go to next

fo elp. Their answers for the most part were about what might be

.expected in that workers' first recourse was generally to those who had
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the greatest control over the situation. Sixty-six and .two- tenth's. percent

el \

of workers would go first to their,immediate supervisors, and 42.4 percent

would go to higher management:as a second resort. The only other,group

of notable size is those who said they "wouldn't go to,aijone.r Only..

10.8 percent of the workers mentioned going either first or second to

someone connected with a union, although a third of the workers weie,union

members. Few mentioned a government agencyas either a first or second
qf'

resort. One additional question was askedOf those who did not

spontaneously say they would go to*he governinent for help. When asked

directly if there was a government agency to which they could go,:only

18.0 percentsaid "yes21! almost half said flatly that there was not, and

0 anotherqudrter did not know whether or not there was: Few workers

appeared.reac4 therefor', to `seek out government help when £hey confront

abor standards problem (or at least one involvin health and safety).

Indeed many seemed`quite unware of the existence of government agencies

ti

as possible sources of assitance.

6
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Table 4.1 Relative Importance to Workers of Eighteen Areas of Labor
Standards Concern
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Through the Ncar4 sort" technique the worket was presented with the follOWing
instructions: "I'd like to know how important it is to you that each nf thole
problems doesn't happen to you - -how important, it is that the government, d,
union, your employer, or someone else protect you against each' fthese things."

Percents e*

6

Area of concern

Becoming ill or injured
because,of my job (1503) 70.9%

Very Somewhat Not too Not.at'all
impottant Imussane A.mpostant important

Not being able to pay all
my bills if I became sick
and wasn't able to work (1491) 68.7

My employer withholding or
delaying wages or other money
I feel is due me (1412)

Getting inadequate wages
to meet my,usual monthly
expenses and bills (1482)

Physical dangers or un-
healthy conditions on
my j'ob (1489)

a.

Employment that isn't
steady throughout the
yea? (1470)

68.3

67.7

63.8

58.9

Having my wages garnisheed
ox assigned (1448) 57.0

, .

'''--Incympetent, unfair, or un-
democratic practices by a

r

union (1320) 56.4

Having to work under nncom,
fbrtable or unpleasant 'physical:

..

working conditions (1494) X50.8

Incompetent, unfair, or dis-
honest practices by private
employment agencies (1353) 49.8

My supervisor or the personnel
office going into my personal
matters (1435) 48.5

15.8h 5.97.

18.4 5.4 7.5

14.7 5.7 1.2

16.7 6.4 "912-
,

16.9 8.1 ' 11.1

17:5 8.8 14.8

15.3 3.2 19.5

15.3 8.6 19.6'

..

'1'26.3 12.5 10.4

16.8 9.6 23.8

(

19.81 12.0 19.7

F.1
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Table 4.1 Relative.Importance to Workers of Eighteen Areas of. Labor

Standards Concern. (continued)

Area of concern

Discrimination against me
on my job because of my
age (1466)

1 'scrimination against
mi on my job because of
my race or naticnal
origin (1462)

Not being able to get
he iringe benefits I

(1454)

too much time,
mcTLey, effort in going to
and from it:Irk (1482)

Percentage*

Very Somewhat Not too Not at all
important, -important important important

48.4

47.2

43.3

19..3

orking a :chedule that is
t for me or having

to k tc many hours (1492). 39.1

Discrin, i. :ion on my job dire

to menta. or physical. limita-
tions I m. ;lit have (1451) 38.7,

scrimitiat on against me on
1 job becaL e of my sex (1446) 37.6

19.1 12.1 20.3

16.1 11.3 25.4

29.3 14.'2 13.3

28.7 14.9 17.1

30.0 15.8 15.1

21.6 14..) 25.2

18.3 13.5 30.6

e number f workers As indicated in parentheses after each area of concern.
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Table .4.3 Re orts of Multi le Problems in Labor Standards Areas

Number of laborlstandards areas in which
worker reports one or more problem* Percentage (N=1531)

No problems in any area 11.5%

One problem area 19.5

Two problem areas

Three problem areas 18.9

Four problem areas 12.3

Five problem areas 8.6

Six problem areas. 4./

Seven problem areas 2.5

Eight probleni areas 1.0

Nine problem areas' .3

Ten or more problem areas .5

* A worker reporting problems in all,areas would have mentioned problems
in 19. areas. The maximum number of areas mentioned by a worker vas 14.
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Table 4.4 Total Number of Labor Standards Problems among Demographic and
Dscupational Subgroups

a. Sex

Number of Percentage
workers upon of workers
which percentagereporting
is based no problem

Percentage
-of workers
reporting
1-2

Percentage
of workers
reporting
3 or more
problems_problems

Men 997 10.9% 42:37. 46.8%

Women 535 12.5 37.0 50.6

b. Race

2
X =4.065; df=2; ns

White 1356 11.5% 40.7% 47.7%

'Black 157 10,8 38.2 50.9

c. Age

X
2
=0:.56.6; df=2; ns

20 or under 97 10:3% 31.9% 57.7%

21-29 333 6.6 60.0

30-44 489 10.4 39.9 49.7

45 -54 340 , 12.6 45.0 42.3

55 -64 212, r 18.4 45.2 36.4

65 and over 55 L2.7 56.4 30.8

d. Education

*X2=53.147;
df=10;

w's

None 7 42.9% 57.2%

Some grade 'school 112 8.9' 48.2 42.9

Completed grade school 123. 10.6 41.4 48.0

Some high school 269 11.2 30.7 53.2

High school diploma 555. 11.5 41.8 46.8

Some college 253 12.3 34.4 53.3

College degree 111 1];.7 43.2 45.0

Graduate or professional

training 102 13.7 47.1 39.1

X
2
=14.900; df=14; ns

126
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Table 4.4 Total. Number of Labor Standards Problems among Demographic and

Occupational Subgroups continued)

Percentage

Number of
wprkers upon

Percentage
of workers

Percentage
of workers

of workers,

of workers

Which percentage reporting reporting 3 or more

is based no problem 1-2 problems problem

Self-employment status

206

1327

X2=23.068;

17.0%

10.6

df=2; p < .001

50.0%

38.9

33.07.

50.6

Self-employed

Wage-and-salary

f. Industry

Agriculture, forestry,
and fisheries 68 19.17. 45.6% 35.3%

Mining 22 4.5 36.3 59.0

Contract construction 124 6.5 40.3 53.1

Manufacturing 379 11.3 38.8 49.9

Transportation, communication,
electric, gas, and
sanitary services 95 6.3 44.2 .49.6

Wholesale and,retail trade 278 15.3 3.49 51.8

Finance; insurance, and
real estate

,`a
75 9.3 49.3 41.3

Services 398 13.1, 41.7 45.2

Government 94 9.6 43.6 46.9

,

X
2
,722:756;,. df =15; ns

127
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)

Table 4.4 Total Number of Labor Standards Problems among Demographic and
Occupational Subgroups (continued)

g. Ocupation

Professional, techmical,
and managerial

Clerical and sales

Service

Farming, fisheries,
and forestry

Processing

Machine trades

Bench work

Structural work

Number of
workers upon'
which Percentage
is based

394

334

185

69

28.

120

96

159

Percentage
if workers
reporting
no problem.

18,8

7.1

8.3

10.4

9.4

Percentage
of workers
report ng
1-2 problems

h. Blue - collar versus

white-collar

White-collar 754 15.07

'Blue-collar 711 7.2

X
2
=37.096; df=2; p 4.001

128

45.7%

39.0

36.8

46.3

35.7

33.3

40.6

37.1

43.0%

37.1

percentage
f workers

repdrting
3 or more
problems

40.9%

46.8

52.9

34.5

57.1

58.4

48.9

53.5

42.0%

55.6
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Table 4.6 Biggest Problems on the

All in all, what do you feel is the
encounter on your job?

Type of problem 11,

Technical problems in getting
the work done 18.0%

116

Job
. I

single biggest problem or difficulty you

T.

Percentage,o
koblems

of each type* ,,,,.10,

(Total number. problems reported .. 1203)

.: ., ,

Too much work, work is too hard
ortoo fast :14.3

Interpersonal problems (excluding
problems arising from supervising
or being supervised) 9.5

Worker is given inadequate
resources to do his job 9.4

I

Problems with being supervised (e.g.
supervisor is too strict,.
unfriendly,._ unhelpful, etc.)

Problems with pay or fringe
benefits'

Problems with supervising others
(e.g. trouble getting good workers,,,
getting employees to do a good job)

Problems with physical working
conditions

Problems with the psychological
rewards '-provided by the work
(e.g. work is boring, routine)

7.8.

7.3

7.2

5.3

4.9

Problems with hours or work
schedule 3.3

Problems with job security
(possibility of layoffs, inade
quate provisions,for retirement)

Problems with promoti
(e.g. unfair or no pr

s or status
otions)

Problems with transportation to,
from or during work.

No one thing in particular (worker
"doesn't like wore)

1.6

.9

Maintaining good health .9

Worker specifies a skill he has that
is not used on the job or says he is.

overtrained or overqualified,

* These problems, were reported by 1017 workers. Percentages do
since-71 miscellaneous problems are included in the total number

.2

re.

1..31-

not add to 1007.9'



Table 4.7 A ent to Whom Worker Would Go for Hel

Primary agent worker
would go 6: "Suppose
there were conditions

o on your job you
thought were dangerous
or very bad for your
health. Whom would you
go to first for help if
you had this problem?"
Percentage (N=1523)Agent

A government agency-

The person(s) creating
the condition.

with a Workin

117

Conditions Problem

Immediate superior, worker's
"boss"

"Management," not otherwise
specified

Company office responsible
for health and safety

Medical personnel from
worker's company

"Others".in workers company,
not otherwise specified

Worker's boss' wife

1.4%

.3

62.2

8.8

2.9

.6

.6

.0

Local union representatiVe 1.9

Higher level union people .3

"The Union", level in union
not specified .9

A professional association .1

Doctor not affiliated with

worker's company .6

Other .7

Wouldn't go to anyone 12.8

Secondary agent worker
would go to: "Whom would
you go to next if you
uldn't get help from

h m/her/them?
rcentage (Nx.1235) *

4.2%

.2

5.6

42.4

4.4

.5

2.1

.2

4.6

1.6

3.5

.3

Don't know 5.9 9.8

*Workers replying "wouldn't go to anyone" in response Leo the question about
whom they would go to fitst were not asked about a secondary agent.

L.



Table, 4.8 Readiness to Use Government A enc for Het' with a W rkin
Conditions Problem

, 118

Twenty-one (1.4%) workers indicated spontaneously in response to the pre-
vious question that they would go to a government agency first with a
working conditions problem.

Fifty-two (4.2%) workers indicated spontaneously in response to the previous

/

question that they would go to a government agency. s a seco d.rAport with
a working conditions problem.

Workers not thus specifying a government agencyas either a first or second
source of help with a working conditions problems were further asked: "Is
there any government agency you could go to for help in this?" eir
responses are as follows; ,

Could government help?

Yes

Maybe,.possible

No

Don't know

133

Percentage (N.114361

18.0%

8,3

48.2

25.6



5. INCOME AND INCOME-RELATED PROBLEMS

INCOME

. The distribution of the sample in terms of their annual income

from their primary jobs is presented in Tables'5.1 and 5.2. The income

data were obtained in one of two ways. If the worker could indicate

his annual income from his primary job before deductions for taxes, this

figure was' recorded as his income. If the worker could not supply this

figure, he was asked instead for his hourly payrate; among those who

worked regUlar hours throughout.the year without appreciable pverttmeo

this hourly figure was then used in conjunction with the number of

hours they worked a week as an estimate of their yearly incomes. There

are fout limitations of the income figures that should be kept in mind

when.reviewing the two tables. First, the data refer only to income from

the worker's:primary job rather than from all the pay he received

during the year; ten, percent of the sample held secondary jobs from

which they received additional income. Second, np attempt was made to '

estimate the dollar value of fringe benefits received and to include

this income in the total income data. Third,. the data in Table°5.1,

are based, on many part-time workers; many workers were therefore

apparently poorly -paid by virtue of the few number of hours they worked

rather than a low pay. rate. This confusion of hours with ,wages is,

nowever, somewhat reduced in Table 5.2 which presents income data only

from full-time.workers (defined .as working 35 hours a week or more). .

Finally., there ls considerable missing income inforMation in both tablINk

(114cases°in Table' 5:1 and 75'tases in Table 5.2). Prominent among

119

134 ,

O

s
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4).

120

those groups of workers for whom income estimates could not be obtained

were: those who could, indicate only their hourly wage bet could not
r)

estimate the total number of ,hours they worked during the year (e.g., akt

to seasonality or being otherwise unsteadily.employed); those who could

. \
indicate only their hourly wage but whose overtime pay complicated

extrapolations,fr m this pay rate to an annual estimate; some self-

employed' who $y for tax reasons have been'ieluctant'to divulge their

incomes; and some self- employed who. could in-fact not estimate their "

indome (workers with unsteady or,seasonal employment or with irregular

hours being more heavily represented among the self-employed than among,

wage-and-salarworkers).,

The associations between, workers' total atnual incomes from their
.d: t ,

, .
. . ,...,

primary jobs and the study's job satisfaction and mental health outcome

measures are shown in Tqabte 5,3. sInCome level was associated with both

measures of overaffjoh satisfaction and, of, course, with satisfaction
I ,

:. .

i

with pay. That income was also associated with satisfactiph'ulwith
,,

%,,

probeAolly does not reflect any4direct causal relationshqebetweer-4Wt,
,

variables best .suggests only that Inahy of the mdst challenging

are also among the best-paying as well., AIA-four subscalefro

study's mental health questionnaire (Somatic Complaints, Depre0-elon,' Zest,
n

c

Performance Debi,litation) were significantly relatedto income, the%etter-
,

-
paid workers being those whO exhibited greater mental health. At the-1044iYi,

time however, people in better-paying jobs tended to experien0.greater

tension on their jobs. This configuration of asSociati*n. which workers

in "betteru'jobs are characteriied by greater satisfaction and better
i

mental health but by greater levels of tension will be observOd ip a
.. ,

- .
-H .

number of tables ,in this repOtt and will be' .discussed at greater length

in Section 15.
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inadesete income for meeting one's usual monthly bills and expenses

ranked sixth among labor standards problems in terms of its frequency

of occurrence and received one of the highest severity ratings'(Table 4.2).

Even these figures may underestimate the extent of problems with inadequate

incon'te that were faced by workers. The "problem" question in the area of

inadequate income asked the worker only about the adequacy of his family's

income for meeting his family'susallvatillyfacenses2And bills. Twenty-

six and four - tenths percent of those interviewed reported inadequate

income according to this criterion. But is this really the best criterion

for judging income adequacy? A family may be free of debt and able to

pay its bills but may, nevertheless be very badly off, since it has

drastically'reduced its expenditures to a bare subsistence level. Such

a'family would be existing, but hardly living as it would like. In light

Of this possihilitY, each worker was asked the additions] income

4toadequacy question: "Do you feel your (total family income) is enough

you and yodr family to live as comfortably as you would like?'" By

this criterion of%income adequacy considerably more workers reported

having inadequate incomes--56.2 percent of those,interviewed (Table 5.4).

----The frequency of occurrence of problems with income being inadequate

to meet workers' usual expenses and bills. is shown in Table, 5.5 for

several major deragraphic and occupational subgroUpS.' The problem was

significantly more frequent among blacks (Table 5.5a) and women (Table 5.5b).

The latter finding probably reflects only that many women might not be

warking in the first place were their families' incomes adequate. Not

surprisingly, workers wt ti: the least formal education (and probably

confined therefore to rather unattractive jobs) were markedly more likely

than the better-educated to be in families where the total.inCome was

136
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inadequate. In spite of there being substantial differences among

industries in terms of prevailing wage rates, reports of inadequate

income were not associated with industry group (Table 5.5f). The

inclusion of managerial, supervisory, and other salaried personnel

in the table may, however, have obscured the anticipated differences

among industries. On the other hand, the occupation group was significantly

related to income adequacy, with workers in service and processing

occupations being those most frequently reporting income adequacy

problems (Table 5.5g).

Table 5.6 shows the pervasive associations between family income

adequacy'and workers' Scores on the job satisfaction and-mental health

measures. On all the measures save the Performance Debilitation Index,

inadequate income was associated with unfavorable outcome scores. The

pattern of relationships between the outcome measures and workers'

subjective evaluations of income adequacy Aid not differ greatly

from that between the outcome measures and the more "objective" income

data in Table 5.3;in spite of differences both in the "subjectivity" of

the data (and the possible response biases thereby introduced) and in

the referents of the two income problems (income from the job in

Table 5.3 and total fimily income in Table 5.6).

FRINGE BENEFITS

The Bureau of Labor Statistics has recorded a major change in the
1.

nature of income that has occurred over the past 30 years:

"Scarcely four decades ago, compensation for American workers
consisted almost entirely of a wage for time worked or units
produced . . . today, American employers pay about four-fifths
of total compensation as straight-time wages . . . the remaining
one-fifth is spent primarily for (1) . . . paid leave; (2) protection

against economic hardship resulting from unemployment, rbtirement,'
disability, illness, or death . . . , and (3) premium pay

(Bauman, 1970).
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This increasing importance of fringe benefits raises basic policy questions

due to government's comparative de-emphasis of fringe benefits when

considering ..illcome problems. For example, if fringe benefits are an

uncontrolled variable of the magnitude suggested by Tables 5.7, 5.8 and

5.10, what are the implications of fringe benefits to the minimum wage

provision of the Fair Labor Standards Act? There have been frequent

statements on the _implications of fringe benefits for the overtime pro-

visions of this act, but to OUT knowledge little concern has been expressed

over the possibility that the increasing contribution of fringe benefits to

total income may be seriously reducing the effectiveness of the act in

setting a uniform income floor.

Wage-and-salary workers were asked specifically whether each of the

13 fringe benefits listed in Tables 5.7, 5.8 and 5.10 was made available

to them by their employers. The availability of a particular benefit did

not, of course, mean that the worker was exercising his option to obtain

the benefit (e.g., a young, unmarried worker might not be participating

in a retirement program that was available to him). The fringe benefits

most generally available were paid vacation, medical insurance,* life

insurance,* a retirement program, maternity leave with full re-employment

rights, and paid sick-leave.

The percentages in the three tables substantially altered the

investigators' preconceptions about the types of fringe benefits that

J.

The rather awkward phrasing of the interview's description of these two
benefits (see Table 5.7) was designed to avoid workers' confusing the type
of coverage intended by the question with their employers' liability
coverage. The Phase I pretest encountered a number of cases,where workerS
confused the two types of coverage. If the percentages associated with
the two types of insurance in Table 5.7; appear, therefore, to be incon-
sistent with other coverage statistics, the wording of the national survey .

question wae therefore probably unsuccessful in eliminating the confusion.

138



124

were and were not available. Paid sick-leive and vacation was not as

prevalent as we had anticipated. Forty-one percent of those interviewed

received no sick-leave with full pay, and 26.6 percent received no paid

vacation. On the other hand, benefits that we had regarded as the property

of only a privileged and small minGrity--stock options and profit sharing--

appeared to be more/commonly available than we had expected. The

availability of discounts on (or even free) merchandise, service, and

meals also appeared quite widespread. One additional type of fringe

benefit that, was not only available to but was indeed used by some workers

surfaced in the 71cers resppnses to the interview questions about trans-

portation to work: 4.5 percent reported driving to work in a company car

(Table 8.5).

Notably low on the list of available fringe benefits was one that is

increasingly being advocated--child-care. Less than two percent of those-

interviewed said that their employers made this benefit available. Recent

Department of Labor statistics indicate, moreover, that the number of

workers actually using such employer-supported services is nearer to zero

than to two percent. Tables 5.12 and 5.13 suggest, however, that a

substantial percentage of workers would. be the beneficiaries of such

day-care services. Of the 314 workers interviewed who currently had

children under six at home, 21.7 percent reported that they had to pay.

.2 someone to take care of the children while they were working (Table 5.12).

This percentage, however, includes both men and women workers. Among the

35 women in the sample who had children under six at home, 62.9 Percent

had to pay someone to take care of them-(Table 5.13). About a fifth of

the women with preschool children at home indicated that they would work

more hours were satisfactory day-care centers available to them (Table

5.15). These figutes, while suggesting that day-care centers might solve

the wage-depletion and income probleMsof some women workers (and some
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men as well), are, of course, based on very few cases and might therefore

be unreliable. In any event, data relevant to the necessity of day-care

centers would more appropriately be collected from women who are not even

part of the labor force rather than from those who are already working.

According to Table 4.1, comparatively few workers attached a very

great importance to being protected from receiving inadequate fringe

benefits. Despite, the relative unimportance of inadequate fringe benefits

by this criterion of importance, it was the most frequent labor standards

problem reported by workers (Table 4.2). Forty-four and seven-tenths of

the wage-and-salary workers interviewed* indicated that there was at least

one fringe benefit that was not available to them that they would like to

be receiving (Table 5,.16). The benefit most often desired (Table'5.17) was

health insurance, the benefit which was second only to paid vacation among

the benefits mbst commonly available. In addition to the 26.7 percent of

the workers who wanted health insurance, four percent also expressed a

desire for dental care or insurance. Like medical insurance, the other two

fringe benefits most desired were also amongqhose most commonly available:

sick-leave with pay and a retirement program. Conspicuously absent from

the list of additional fringe benefits that workers most wanted was any

This percentage differs from that in Table 4.2 because in Table 4.2 self-
employed workers were arbitrarily coded as having no fringe benefits
problems. Such coding, while highly debatable in its assumptions, was
unavoidable. To have asked the self-employed whether their employers made
certain fringe benefits available to them would have been meaningless
because (a) they had no employers and (b) since they received no "pay" in

the usual way, there could be no "fringe" to their pay. An alternative
strategy would have been to ask the self-employed how they secured comparable
advantages by other means. For example, they could have been asked about
their private insurance arrangements. But this would in turn have
necessitated comparable questioning among the survey's wage-and-salary
workers, carrying the interviewing far outside the intended scope of the

N,study,
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mention of child-care centers--in spite of the virtual non-existence of

such centers. This again may only reflect the fact that those most in

need of such centers were not even included in the sample.

Unlike inadequate income, problems with inadequate fringe benefits

were shared equally by the study's major demographic and occupational

subgroups (Table 5.18). The one exception was age, with both the oldest

(Over 55) and the youngest (under 21) subgroups Qiworkers least frequently

reporting fringe benefits problems. Two factors may have worked .in

generating this curvilinear relatidnship. First, both groups might have

had fewer economic responsibilities than those workers in the 21-54 age

range. Neither the very young nor the very old may have been supporting

dependents. Major financial obligations (e.g., buyingra'house) may not

yet have been undertaken by the young'and may already have been discharged

by the old. Second,,the older workers may have achieved positions where

their seniority conferred sufficient benefits.

The association between workers' reports of fringe, benefits problems

and the job satisfaction and outcome measures is presentedin Table 5.19.

Workers who felt they received adequate fringe benefits were both satisfied

with their jobs in general' and with their pay in particular. Similar

correlations. may also be observed in Tables 5.9 and 5.11 which show the

relationships between the outcome measures and two specific fringe benefits:

the number of paid vacation days the worker received and the number of

paid sick-leave days he received.

WAGE LOSS

The data in Tables 5.20 through 5.26, are relevant to two"tajor types

of wage loss problems--wage garnishment or assignment and an employer's
ti

withholding or delaying of wages. A third type of wage loss problem,

inadequate income following 'a work-related illness or injury will be

141
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discussed in the,section below on physical working conditions. Data On .t.v.To

types of wage erosion problems (paying for child-care while working and

expnses accrued in transportation to .work) are touched upon in tables in

thc.2 present section and in Section 8.
47,T, ,

Wage garnishment and assignment emerged in the survey as having 'some

of the qualities of a rare tropical disease. The problem, according to

Table 5.10, occurred to only 1.9 percent of the workers and was the least

'frequently occurring of all ,the labor standards problems investigated. In

spite of its low incidence, its observed forms were quite virulent, and it

received the highest severity rating of any'type of labor standards.

problem (Table 4.2). In spite of it being very unlikely that the problem

would ever occur to them, a large number of workers nevertheless felt that

it was very imp taut that they be protected against such an occurrence

(Table 4.1).

;
Somewhat similar conclusions can be made about reported wage loss due

r

to an eMployers' ',withholding or delaying wage payments for reasons other

4

than garnishMent or assignment. 'Although very concerned that they be

protected against such an event (Table 4.1), the problem affected very

few workers (Table. 5.23). Unlike garnishment, however, the occurrence of

such event was not regarded by workers'as especially severe (Table 4.2).

Forty-one and one-third of such wage loss problems that were reported

involved only a one-time instance of a worker receiving his full pay but

just. receiving it late (Table 5.24).

Both types of wage loss tended to be associated with workers' reports

of low overall job satisfaction (Tables 5.22 and 5.26). The demographic

and occupationa l distributions of these problems (Tables 5.21 and 5.25)*

, In these and several subsequent tables which show the occupdtion0l
distributioh of labor standards problems) that had occurred to workers
in the last three years, workers who had changed occupations within
the three-year period were excluded from the statistics.
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are not very illuminating and suggest principally that the problems may

be more common among younger workers. There is a tendency for garnishment

to be more frequent among the poorer-educated, but there is little indica-
,.

tion that such an association.. with age occurs in cases of employer-

instigated wage loss. The latter type of wage loss may be, more prevalent

among agricultural workers than others, but the numberrof cases upon
Li 1/2'

which such a statement-is based is too small to regard the statement as

any more than a hint provided by the data.
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Tnl.le 5.1 Annual Personal Income from Primary Job

Percentage (N = 1419)*
income;1..i:.mary job before

deductions for I.:ix

43,399 or less 14.97.

$3,400-$4,999 15.7

$5,000-47,499 26.9

$7,500-$9,999 18.6

$10,000 or more 23.8

*Accurate annual income figures could not be obtained from 114 workers.,

Table 5.2 Ahnual Personal Income from Primary Job for Full Time Workers

-Annual income from primary job before
deductions for taxes Percentage (N = 1263)*

$3,399 or less

$3,400-$4,999

$5,000-$7,499

$7,500-$9,999

$10,000 or more

9.8%

15.8

28.6

20.0

25.8

*Includes only workers working 35 hours a week or more. Accurate annual income
figures could not be obtained from 75 full-time workers.
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Table 5.4--Adequacy of Total Family Income for Letting'Worker Live as
"Comfortably as He Would Like to Live" and for Meeting "Usual Monthly
Bills and Expenses"

132

Do you feel that this total (family) income is enough 0 meet your family's
usual monthly expenses and bills?
Do you feel that this total (family) income is enough for you and your family
to live as comfortably as you would like?'

Percentage

For meeting F9r living as.
Adequacy , expenses...St:U:151 worker would like (N=1524)

Adequate 73.67w 43:67

Iniplequate

147

26.4 56.2
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Table 5.7Fringe Benefits Received by Worker

I'll read off some fringe benefits. Just tell me whether or not your employer
makes each available to you.

Fringe benefit

Medical, surgical, or hospital insurance
that covers any illness or injury that
might occur to you while off the job (N=1303)

Life insurance that would cover a death
occurring for reasons not connected with
your job (N=1296)

A retirement program (N=1290)

Maternity leave with full re-employment
rights (N=454)**

Percentage*

71.9%

62.2

60.7

59.0

A training program you can take to improve
your skills (N=1297) 39.1

Discounts on or free merchandise or service
(N=1304) 35.9

Profit sharing (N=1288)

Stock options (n41289)

Discounts on or free meals (N=1305)

Maternity leave with pay (N=461)**

19.0

16.9

16.7

14.3

A place for employees', children to be taken
care of while their parents are working (N=1279) 1.8

*Excludes self-employed workers
*Women only were asked about this benefit

1 7
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Table 5.8--Vacation Days Received by Worker

Other than holidays like Christmas and Labor Day, are you allowed to take off
any working days as vacation days with full pay?
How many working days are ou allowed to take off each year as vacation days
with full pay?

Paid vacation day'r (excluding major holidays)

No paid vacation

1-7'vacation days per year

8-14 vacation days per year

15-21 vacation days per year

Over 21 paid vacation days per year

Worker receives paid vacation,.but does not
know how many days per year

Worker does not know whether he receives
paid vacation

*Excludes self-employed workers

1S4

Percentage (N=1296)*

26.5%

14.4

29.9

18.6

6.7

3.2

.7
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Table 5.10-Sick Leave Days Receivedkyaolrher

Are you allowed to take off any sick leave days. with full pay?
Now many sick leave days are you allowed to take off with full pay each year?

Sick-leave days with full pay

No sick-leave

1-7 sick-leave days per year

8-14 sick-leave days per year

15-21 sick-leave days per year

Specified number of sick-leave days
over 21 days

No specified number, as many as needed

Worker receives sick-leave days but does not
know how many days

Worker doesn't know whether he receives sick-leave or not

*Excludes self-employed workers

1,0

157

41.0%

10.6

16.5

3.2

5.5

8.3

13.3

1.5
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Table 5.12 ChIld Care WhileWorker is on Job
0 J.

145

Do you have to pay-anyone to take care of them (children under six living in
your home) while you're working?

0

Necessity for.child-care Percentage (N=314)*

Worker, must pay for child care while working 21.77.

Worker does not have to pay for child care
while working .78.3

Iv

*Includes only workers who have children under six whom they support financiall)
living in their home now.

Table 5.13Cnild Care Whild Female Worker is on Job

Do you have to pay anyone to take care of them (children under six living in
your home) while you're working?

Necessity lor child-care Percentage (N=35)*

Worker must pay for child care while working 62.9%

Worker does not have to pay for chilld care
while working 37.1.

.*Includes only female workers who have children under six whom they support
financially living in their home now.
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Table 5.14-Influence of Children on Worker's Hours On Job

Would you work any more hours than you do now if there were a good day-care
center available to you at prices you could afford?

Work hours with day-care center available

Worker would work more hours if a good
day-care center was available

A good day-Oare center would not influence
worker's hours

Percentage (N = 287)*

7.7%

92.3

*Includes' only workers who have children under six whom they support
financially and who are living in their home now.

Table 5.15-Influence of Childyen on Female Workers' Hours on Job

Would you work any more hours than you do now if 'there ware a good
day-care center available to you at prices you could afford?

'Work hours with day-care c,enter available Percentage (N = 34)*

Worker would work more'hours if a good
day-care center was available 20.67

A good day-care center would not influence
worker's hours

-
4 . Y9.4

*Includes only female workers who have children under six whom they
support financially and who are living in their home now.

k
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Table 5.16-Additional Fringe Benefits Desired

Are there any other fringe benefits that you're not getting,ii&W that you'd like
to.be getting?

Fringe benefit desired Percentage (N4309)*

Worker desires one or more additional
benefits 44.77

Worker does' not desire any additional
benefits 55.3

,,Excludes self-employed workers

Table 5.17-Problems with Fringe Benefits - Types.of Problems

Which, one (fringe) benefit you're not getting now would you most like to
be getting?

Fringe benefit)
Percentage of benefits mentioned*
(Total numbez' of benefi,ti mentionedo576)

7";

Health, medical insurance
(excluding specific reference to (
dental insurance) 26.6%

Retirement program or pension plan 24.8

Sick leave with pay 10.4

Profit sharing. 5.4

Life insurance 4.2

Dental care or dental insurance 4.0

Paid vacations 3.6

Paid holidays 3.3,

Stock options 2.6

Maternity leave 1.2

Bonuses (eg. annual bonus, Christmas
bonus) 1.2

Discounts on or tree merchandise or
service 1.2

Discounts on or free meals

!,

1.0.

*These benefits were reporeed by 575 workers. Percentages do not add to-100%,
since 60 miscellaneous fringe benefits are included in the total number.
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Table 5.20 Wage Garnishment

In the last three years have your wages ever been garnisheed or assigned?

Garnishment

Workers' wages were garnisheed or
assigned

Workers' wages were never garnisheed
or assigned

Percentage (N = 1366)*

1.9%

98.1

*Includes only workers who a: some time in the last three years were

other than self-employed.
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Table 5 . 23Problems with Failure to Receive Wages (Excluding Garnishment)

Other than garnishment or assignment, have you at any time, in the last three
years had any trouble getting your wages paid in full, or on time, or regularly?

Wage problem Percentage (N=1364)*

Worker reports a problem in getting wages 5.67.

tiorker does not report? a problem in
getting wages 94.4

*Includes only workers who at some time in the last three years were other than
selr-employed.

Table 5.24--Problems with Failure to Receive Wages - Types of Problems

What was the trouble you had in getting your wages?

Type of problem

Problem in getting wages on time. (Problems
involving one instance of worker receiving
his pay, but receiving it late.)

Frequent problems/Ark-,getting wages. (Problems
involving recurring instances of worker rew
ceiving his pay either late, or in less than
the full amounc, or both.)

A

Problem in getting wages in full. (Problems
involving one instance of worker receiving
less than the full pay due him.)

Percentage of problems of each type*
(Total number of problems reported.104)

*These 104 problems were reported by 77 workers.

41.37.

33.7

25.0

174
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6. HEALTH AND SAFE

Five labor stanCards a7.as investigated in the survey concerned

detriments to the workers' physical well-being: occupational heath

and safety. hazards, unpleasant physical working conditions, work-related

illness or injury, inadequate exf.ense coverage following a wz,rk-related

illness or injury, and occupational handicaps. The extent to which

workers wanted to be protected against 18 different labor standards

problems has already been described in Table 4.1. Among all those problems

against which workers were most concerned with being protected, becoming

ill or injured on their job was regarded by workers as the most important,

and their second most important concern was being protected against

economic hardships that might result from such an illness or injury.

Facing occupational hazards was workers' fifth greatest area of concern,

and unpleasant working calditions was ninth.

HEALTH AND SAFETY HAZARDS

The definitions of what constituted a health and safety hazard in

the survey differed considerably from health and safety hazards as reported

in current labor statistics. The survey relied upon workers' personal

definitions of what constituted hazard's rather than first-hand observations

of those trained to inspect such conditions. Some hazards may therefore

have gone unreported by workers who might have been unaware of some of the

potential dangers of the machines or processes with which they worked.

Workers might not have been conscious, for example, of shoddy wiring or

shoring simply because such defects had not yet created any accidents on



thei- work-sites. It is more likely, however, that estimates obtained

in the present study reflect a greater reporting of dangers than are

obtained by conventional inspection methods, since workers may in many

cases be less stringent than inspectors in tenns of how had a condition

has to he before it can be regarded as truly dangerous. In addition,

16.6 percent of those interviewed did not even have a "workplace" in the

usual sense that was suitable for inspection but instead spent much of

their workday traveling. A substantial number of the hazards reported were

those encountered in the course of such travel. Finally, quite a few of

the hazards that were cited involved dangers from other people in other-

wise innocuous settings (e.g., dangers of being mugged while tending a

shop); such hazards would be difficult to document by inspection techniques.

Problems with health and safety hazards rivaled fringe benefits

problems for the unfortunate distinction of being the labor standards area

in which workers most frequently reported problems. Overall, 38.3 percent

of workers reported facing one or more health or safety hazards on their

jobs. Twelve and one-tenth percent were exposed to two such hazards, and

another 6.6 percent reported three hazards (the maximum number the

worker was asked to describe).

Many 'c.)f the dangers or unhealthy conditions mentioned were inherent

to the job itself (e.g., citations of fire byfi:emen or of working at

great heights by window washers). Table 6.2 shows the relative frequencies

of various types of hazards. Inherently dangerous materials, equipment,

tools; machines, methods, or procedures of all types accounted for 40,1

percent of the hazards cited. Of the remaining hazards, 7.5 percent were

attributable to dangers from other people (e.g:, mugging, attacks, and

other forms of violence or. abuse), 6.9 percent to placement ha7rzrds, and

6.0 percent to exposure to communible diseases.

?
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The frequency of reporting of occupational hazards by various demo-

}raphic and occupational subgroups is shown in Table 6.3. Health and

lety haz.ards were most frequent in mining, contract construction,

nrlculture, fisheries, and forestry (Table 6.3f). Not unexpectedly,

wore men than women rnd more blue- than white-collar workers faced

occupational hazards. Whit is n.-,re interesting, however, is the large

abr,olnte percentage of white-collar and women workers (25.4 and 26.4

percent respectively) who reported being exposed to hazards. Occupational

hazard:: were far from being exclusively the problem of the. blue- collar

worker or of men. An examination of workers' descriptions of the specific

types of hazards they faced (Table 6.2) indicates that many that were

cited were respectors of neither sex nor collar color: physical violence

or abuse from Dther peoplL, coamiunicable diseases, extremes of temperature

or humidity, exposure to the elements, placement hazards, and dangers to

which the worker was exposed while traveling as part of his job. The

data suggest that increased attention should be paid to health and safety

hazards occurring outside of factories or other blue-collar working

environments.

The relationships between exposure to occupational hazards and the

outcome measures are presented in Table 6.4. Exposure to hazards was

most strongly associated with low levels of job satisfaction both in

general and on the Comfort and Resources Indices, high job tension, and

frequent somatic complaints.

UNPLEASANT PHYSICAL WORKING CONDITIONS

Some physical working conditions, while not so bad as to be dangerous

or unhealthy, may nevertheless be quite unpleasant or uncomfortable.

Estimating the prevalence of workers' problems with such "unpleasant"

working conditions: explicitly excluded workeit& did not have an
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identifiable workplace (Table 6.5). Making a generalization about a

variety of physical locrtions which night vary considerably in their

qu'..lity would have been 'ffficulA_ for many respondents. Moreover,

unlysf; onc,travelud in a cocoon, one was very likely to encounter

unpleasant conditions at least casionally. 'to have asked the "movers"

or "travelers" as to whether they were exposed to any unpleasant conditions

in the course of their moves would probably have inflated the percert.age

of workers reporting these conditions. The statistics in Table 6.6

(and Table 4.2 as well) therefore err in the opposite direction, probably

under-counting the actual number of workers who had at times to work in

physically unpleasant environments. A large number of workers nevertheless

reported being exposed to unpleasant or uncomfortable physical working

conditions (Table 6.6). Difficulties with temperature or humidity

accounted for a_little over a third of all such problems reported (Table

6.7). Crowded or badly arranged work areas constituted the next most

frequently mentioned problem, followed by unclean conditions and inadequate,

antiquated, or uncomfortable furnishings.

WORK-RELATF- ILLNESS AND INJURY

Among the labor .standards areas investigated, workers assigned the

highest priority to being protected against a work-related illness or

injury (Table 4.1). The probability that they would ever actually ,

experience such a misfortune was anything but remote since, as Table 6.10

indicates, 12.9 percent of those interviewed reported that during the

three-year period prior to their interview they had incurred a work-

related illness or injury that was either caused or made more severe by

their jobs. Five and one-half percent reported that their illness or

injury kept them from working for more than two weeks. Common sprains,

183
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/
broken bones, bruises, and similar injuries constituted the bulk of the

reported misfortunes (Table 6.11). Diseases, including colds and flu,

were reported with considerably less frequency. It is interesting to

note that 2.4 percent of the problems reported were these in which

workers attributed mental disorders or nervous breakdowns to their jobs.

Work-related illnesses and injuries were particularly frequent

among poorly educated workers (Table 6,12d) and those in blue-collar

occupations (Tat)le 6.12h) The industry groups in which reports of health

and safety hazards .er most frequent (Table 6.120 also tends to be

those in which work related illnesses and injuries were most prevalent;

the differences among industry groups in terms of frequency of illness or

injury were not, however, statistically significant. Curiously, although

significantfy more men than women reported being exposed to occupational

!Lizards (Table 6.33) the sexes did not differ in terms of the frequency

of their reporting an illness or injury (Table 6.12a)..

INADDIL\TE EXPENSE COVERAGE FOLLOWING ILLNESS OR INJURY

A subsequent misfortune that may befall a person afflicted by a

work-rented illness or injury is that during the time he is away from

work he may have his earnings reduced and still have to meet medical and

livtng expenses. Table 6.14 indic-ates hoW well a worker's "insurance"

(in a broad sense) covered his expenses while he- was absent from work

with i! work-related illness or injury. Although 69.0 percent of these

workers had "most or all" of their medical expenses covered by a personal,

company or governmental insurance or program, only 34.6 percent reported

0 Lt t they had "most or all' of their living expenses covered. by an insurance'

or a ptogran Nineteen percent reported no medical payment coverage at all,,

;)n4 reported receiving no living expense assistance.
\

1S4
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Table 6.15, derived fro the data on which Table 6.14 is also based,

further showS that 68.3 percent of all workers who within the post threo

years were kept off the job for two weeks or more due to work-related

illness or injury had less than "most or all of either medical c: ?lying

expenses covered. The occupational and demographic distribution of this

combined coverage problem is shown in Table 6.16. The data indicated that in-

adequate rr,verage was most likely to occur among women and am.LIng the poorly

educated. The 1. tter group appeared doubly jeopardized by work-related ill-

ness or injury and its economic sequ2lae. Not cnly were the poorly educated

more likely than others to incur such an illness or injury (Tahle 6.12d), but

when such a problem did Occur they wei-e less likely than others to be

protected by insurances or other assistance programs to reliCvk their

ensuing economic difficulties.

A further hardship that may result from being 'kept away from work. due

to a work-related illness or injury is that upon recovery a worker may not

be able to return to his former job. Of those in the sample who had thus

been off work for two weeks or more, 14.3 percent did not return to their

old jobs upon recovery (Table 6,17). On a less gloomy note, the table

further indicates that 'of the latter group, over half actually secured

better jobs than they held before becoming ill pr injured--a statement

which is, however, drastically limited by the very small number of cases

involved.

I.

OCCUPATIONAL HANDICAPS'

Nine and one-tenth percent of the worker iu the simple admitted to

having a physical or:nervOus handicap that ited the kind of work they

,did (Table 6.14). Many of these workers fy-ether indi5zated that their

handicaps had been caused or made more clvere by

185 \
job they had held.



171

Table 6.20 further shows that the most preval'nt types of handicaps

reported were heart conditions or high blood pressure, followed closely

by various types of nervous disorders. Vague types of "back troubles"

constituted the third most frequently mentioned handicap. Less frequently

mentioned were limitations that more commonly come to mind when one thiras

about a "handicapped" worker--visual or auditory impairment and limb damage.

The data on occupational handicaps may,.however, incorrectly estimate

the true frequency of such problems. Thee may of course be a tendency

for workers not to report less socially acceptable disorders; in this

light the comparatively high frequency of reports of nervous disorders

is surprising. More important as a source of under-counting of handicaps

is that a severely handicapped person may not even have been interviewed sine(
r.

he was very likely not even in the labor force or,.if in the labor force, may

have been unemployed. On the other hand, the phrasing of the intervi'ew's

"handicap" question ("Do you have anything you regard as a physica or

nervous condition that limits the amount or kind or work ynu do?") may

have induced some over-reporting of handicaps. If every worker had taken

the question very literally, nearly everyone would haVe reported some kind

of occupational handicap. Most of us are, for exaAple, physically inadequate

to the demands of tight-rope walking or professional football playing.

Physical or nervous handicaps were most frequently reported by white

workers (Table 6.21b), older workers (Table 6.21c), poorly educated workers

(Table 6.21d), self-employed Workers (Table 6,21e), worker,:i in agricult4te,

fisheries and forestry (Table 6.21f), and blue-collar workera. More then

one factor mighl-have contributed to the ohaetvei dis;.r utions of occupa-

tional handicaps. Thin most obvious'is:tha( poorer o;trition tat z! heifIlh cote

among the more disadvantaged workers (6,3 tentitied awtt

tion) may have contributed to Ow develOpent.441All hAndtc.4pt.. They 111-A4

buting factor Tight havq,ben the e;vrasn4a

186
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the poorly educaed, farmers, and blue-collar workers are more likfly. ,

than others to be i\ri jobs with great ?r physical demands. nese demandsl

might transform into an occupational "handicap" what would in a aofter

"desk jol-" only be regarded as a -slight physi al Limitation'or inconvenience.

It is also possible to speculate about the selection factors that might 1).

operating in creating the high concentration of "handicapped" workers amr^g

blacks and the .self - employed. Discriminated against In Lae past liecausel

of their, handicaps, some people may, for example, have been compelled to

attempt to :Orge:;careers as self-employed workers. slack workers with

occupational handicaps have two strikes against them when seeking employment.

Doubly discriminated against and perhaps therefore une.ciployed, their

chances of being sele.ctee in-the study.'s sample of employed workers ou1c1

consequently haVe been less tha that of White handicapped workers. Hence

more_white workers than blacks in the sample would be likely to have

occupational handicaps.
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Table 6.1 Health and Safety Hazards

Toes your jOb at any time expose you to what you feel are physical
dangers or unhealthy conditions?

INIralbet of dangers or unhealthy conditions Percentage of workers (N=1531)

Worker mentions no dangers or unhealthy,,.
cond- itions

Worker mentions only one danger or
unhealthy condition

Worker mentions only two dangers or
unhealthy cc ditions

Worker mentions, three dangers or
unhealthy conditions

Table 6.2 Health and Safety Hazards Types of Problems

What are those dangers or unhealthy conditions?

Tvpe of problem

Hazardous Job Environment,
Procedures or Materials:

'Worker uses inherently dangerous
thateri^is (eg. fire, cnustic
chemicals) 1962%'

)

Percentage of probleinc of each type*

111LanElta21LalaLLML2Ltb/L12t2121

WOrker uses. inherently dangerous
equipment, tools, or machines
(eg. heavy machinery)

Worker uses inherently hazardous ,

methods or procedures (eg. working
at great Aeights).

Worker is &posed to placementthazAds
(eg, things badly piled, in danger of
shifting) ,

Worker is exposed to communicable
disease

Worker is exposed:6 extremes-of
temperature 5r humidity

Worker exposed tq materials which are
not inherently dangerous but which are
hazardous Ave to amounts ofekposure
(eg. dust, lint, mmog

12.5

8.4

'6.9

6.0

5.8

5.7

1.
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Table 6.2 Health and Safety Hazards T essia,E211211LKsollaRsal

Percentage of problems of each type *
'Typ'o of problem (Total number of problems reported ='917)

Worker. is exposed to natural hazards
(c*..exposnre co the elements)

Worker is expoed to transportation
hazards experienced hile going to,
or from, or around on the job

Worker is not given enough human or
machine help in performing physical
activities (eg. lifting heavy materidlE)

Worker is exp,ised toslippery floors
or footing (eg. grease or oil on floor)

Worker experiences poor Fanitary -onditions_
wh-le on the job

Miscellaneous other hazards that worker is
exposed to.in his job environment, work
procedures, or work material

Dangers From People or Animals:

Worker is exposed to violpnoe or
abuse fr,:11 people Who are' not

customers or,clients

Worker' is exposed to, violence Or
abuse"fram customers or clients

Worker is exposed to dangers
frarvanimals

Inadequate Maintenance
ar. Protection

Worker.hasdnadequatelltraining, or
there is inadequate practice of,safety
procedures qn the job

Worker uses i!nadequately,repaired, o
defective tools; machines Or'equipm nt

Worker mentions expopre to other inade-
quate procedures, equipment, or protection
(eg. inadequate protective clothihg shoring,
labels, guards on machines)

4.6

:4.4

3.8

2.5

1.7

2.8

2.2

* These 917,problems were'reported by. 587 workers who mentioned experiencing
at least one dangerous or unhealthi condition on their job.
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Table'6:5--Place Where Worker S ends Most of His'Workin Time\

e
1

,

Is there any one place'or building where you spend, most of you working time,

or do you work in several different places? Do you spend Alch\time in the
course of'youi work traveling around the neighborhood or thec&mmunity?

130

Place where working time is spent

Worker spends most of his.time in one place

Worket_spends most of his time in several
places but does not spend much time traveling
around the neighborhood or community

1

Worker spends much time traveling around
the neighborhood or the community

Percents N = 1531

11 6

16:6

Table 6..6--Percentage'of Workers with Problems Concerning Unpleasant
Physical Working Conditions

Are the physical conditions at the place, where, you spend most Of your
t'working time as pleasant as you would like'or would you like them to/be

better? -

Worker-reports

Winker reports

*,Includet only

or. place.

(7A

Percentage of- Workers (N = 1047) *

unpleasant conditions

no unpleasant. conditiono

workers who spend most of their t

a

1E5

33.2

66.8

me working in ope bUilding

4

Q



A 181

Table 6.7 -- Problems with Unpleasant Physical WorkiiiiCondition=122222121±12122L_

In what way aren't they (thelihysi,Cal conditions at the place where you
spend most of your working time) as comfortable orIleasant as youqi-like?

,

A

TyPe:Of problem

Too cold

Too hot

Work areas too crowded:or badly
arranged

Unclean

Percentage of problems of each type*
(Total number of.pr914ems reported m.577)

17.0%

16.6

14.7

10.2

Inadequate, antiquated; or
uncomfortable furnishings 8.8

Inadequate restroom, eating,
or lounging facilities

:Inadequate ventilation (with-no
citation 9f.poxiow vapors)

Inadequate equipment for worker
do his job

'Inadequate lighting

Noisy

Exposure to the weather

6

to

6.1

4.3'

3.6

'3.5

2:9

2.1

Noxious vapors (eg. dangerous
gases, fumes) 2.1

Lack of windows; worker can't
see out 1.2

Inadequate, unsafe, slippery flooring '1.0,

Miscellaneous problems with
temperature or humidity 2.5

.0'i.

*Th'ese 577 problems were reported by.337 workers. Percentages do not add.
to-100% since 18 miscellaneous problems ard.Includeg,in the total number.
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Tahle 6.10 -- Work R lated Illness or Injury

widdn.thell4st three eats have. /you had any illness or injuri4arou think
were cause or made mo e seVere by any job yoll had during this-period? Did'
it 'keep yo away from our job for more than two weeks?

14orke't reports no9lness or injury
.severe by job'

Worker reports one.or more illness or injur
,

which*Wascaused or made more severe by job
but which did not keep worker from working for

1

more than two weeks
.

--r
4

'Worker refOrts one or more illnesb or in
Which.wascaused or made more severe by job
and which kept worker from working for more
than two weeks

fl

Percentage (II= 1531) -

8.7

1'
Table 6.11 -- Work related Illness or IniuryLTypes of Illnesses or Injuries

Woldyou tell me that these illnesses or injuries were?

Percentage of illness or injury
Type of illness or injury (Total nuMbei

1

of illnesses or iniuries N=253)*

Sprains, strains,, twists,
and back injuries

Fractures, breaking of bones

A, contagious or infectious
disease on the job; cold; flu 10.7,

Ctits,.lacerationb, punctures,
Serapes, and other wounds 10.3,

Injuries worker reports resulting
from being hit by/or falling against'
a non-sharp object (excluding contusions,
bruises, and fractures),

Organ disorders; bladder infection;
hemorrhoids, ulcers, pneumonia.

Hernia, rupture,.

'NNIiiscellaneous injuries which workery
eports resAltinvfrom movement or

physical strain
. .1

Heart attack and hypertension I, 3.2

Fatigue, exhaustion 2.8

4, Mental disorders, nervous breakdowns 2.4

8.7

7.5

3.6

202



Table 6.11 -- Work - related Illness

Type of illness or injUry

Contusions, bruises

0

or Injury Types of Illnesses or Inju

Inflammation or irritation of joints
or muscles

Disldbations

Fr ezidg, frostbite, or dialler effects
exposure to low temperature

Systethic poisoning; includes chemical or
drug p&isoning, metal poisoning, poisoning
from fumes; (excludes effects of 4hemicals,
skin surface irritations, or infected
wounds)

Burns or scalds from heat

Percentages of illnes or
(Total numbey of illnesses

Miscellanedus and other burns
not specifled as to type

Dermatitis:. rash, skin or
tissue inflammation, bdils

Strokes

Worker's job aggravated, Ilia
did .not 'cause an illness or
injury contracted outside of job.

Burns from chemicals

Radiation burns

Brain, cerebral concussion

Poisoning from breathing of
toxic dusts

Poisoning; causal agent not
'specified

u

Asphyxia, strangulation

Accidents with multiple injuries,
no one iijury, or.type\f injury
predominant ,

--

Worker contracied'a disease which
ht cannot.,attribute directlyto
work, but thinks it "might" be
work related

2.4

1.2
4

'1.2

inj

ur

188

ries

ob.

(coiltiimied)

ury
"'-

injuries 10=253)*

\

.8

.8.

.8

.8

.8

.4

.4

.4

.4

.4

*These 253 illnesses and injuries werereportedy 197
do not add to 1007. since 10 miscellaneous probleisy
number. . .

203.

.4

-ike 0. Percentages
inclu ad in the total
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Table )--Total Ex enses Covered b Personal Com an or Governmental.
,Insurande Programs Following a Work - related Ill ess orcIn

While you were ill,-how-much of your medical, su gical, or hospital expenses
were covered by. any personal, company, or governm ntal insurances or programs- -
most or all, some, only a little, or none? While you were ill, how much
of your living expenses were covered h)i..any person 1, company, or govgrnmentd1
insurances or programs--most or all, some, only a 'ittle, or none?

Percentage
edical Living\.\

yment Expense
A sistance Assistance

Expenses covered by'assistaass = 84 * (N = 81)*

Most or all

Only a little

one

1

1

*Includes only workers who in the last three years had a wor related illness
or injury which' kept them off the job for more than two weeks.'

9.0% 34.6%
I

.3 16.0

/ 2.5

46.9

3\A

19.6\

1

Table 6.15--Percentage of Workers with Problems Concerning Inadquate Expense

Coverage During a. Work - related Illness or Injury

Percentage,of worker (N=82)*

Worker reports a problem** . 68.3% \
g. \

Worker reportsno problem 31.7 \

*Includes only workers who in the last three years had a work-related illness
orinjury which kept them off the job for more, than two weeks.

**A."problem" is defined as a case where a worker receives less than "m stor
all coverageof either medical expenses or living expenses during .a wo k-re-
lated il.lness or injury which: a) occurred in the last three years and b)
kept the worker off the job for more than two weeks. .

2 0
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Table 6:1 --Effects of Work-related Illnessorallary2212bleguntLElzemLluatat

Did you go back 'to the same job after you recovercd,Wa's the job you finally ,

went back to better than, about the same as, or worse than the job you had
before you were laid up?

Job upon recovery Percentage (N 7 84)*

Worker returned to the same job upon recovery 85.7%

Worker returned to a different job upon recovery
and it was better than the job he had before illness
or injury 8.3

Worker returned to a different job upon recovery and
.it'was about the same as the job he had before Illness
or injury 3.6

..., . f
Worker returned to a different job upon retovery and
it was worse than..the job he had before illness or--
injury 0 , 2.4

*Includes only workers who in the last thkee years had a work-related illness.
or injury which kept them off the job for more than two weeks.

I
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Table 6.1.9Possession of Physical or Nervous Handicap Limiting Work

Do you
limits
by, or

Posses

have 4nything you regard as a physical or nervous condition that
the amount or' kind of work you do? Was this condition either caused
has it been made more severe by any job you've ever had?

ion of handicap

Worker reports a Thysical or nervous
handicap that was caused or made more
severe by a job he has had

Worker reports a physical or nervous
handicap.that was not caused or made
imore severe,by a job he has had.

Worker reports a.. physical nervous:
handicap but does not know whether it
was caused or made' more severe by a Y

job he has had

,

No.physical or nervous handicap` 90.9

Table 6.20:-Physical or Nervous Handicaps 'Types or Conditions
. . .

Percentage ofiprobleMs of each type*
, OP,

;, Type of condition (Total number.of problems .reported = 133)

Percentage (N = 1532) ,)

3.6%.

5.1

.4

Heart cohditiou, high
blood pressure

Nervous disorders

Back troubld

Partial blindness, vision problems

Ulcers, hernia, bladder' trouble,
and other non-:circulatory organ
disorders

Partial deafness, hearing problems

Arthritis or rheumatism

4;-

21.0%

17.3

12.0

7.5

5.3

3,8

Limitations due to physical size or
strength 3.8

,Permanent damage,to limbs or joints 3.8

Old age 3.8

Vein disorders and circulatory problems
(excluding high blood' pressure) 3.0

Temporary limitationai.(eg. broken bones) 2.3

Major surgery, not,specifked whether
effects are temporary or permanent 2.3

a

*These 133 problems were reported by 133 wOrkers. Percentages do not add

to 100% Since.13 miscellaneoUs problems are included the total number..
216
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7. HOURS AND OTHER TIME-RELATED PROBLEMS

IRREGULARITY OF HOURS

Two aspects of the problem of irregular hours were investigated:

unsteady employment wherein the workei was not employed throughout the

year; and, irregular work-schedules wherein a person worked different

days and/or hours each week regardless of whether he was steadily or

unsteadily employed throughout the year.

Workers' ratings` of the importance they attached to being protected

against unsteady employment (Table 4.1) indicated that such protection

was of moderate importance to. them. It ranked at'the bottom of the top

third of the 19 labor standards areas rated, with'58.9 percent of the

workers indicating that they felt it was "very importniOt' that they be

safeguarded against unsteady employment.

A woOter was regarded in the,study as having a problem with unsteady

'employment if he described his job as seasonal, characterized it as,one

with frequent lay-offs, or reported that itiOvolved other types of

instability. Workers who worked throughout theyear but whose hour;

varied somewhat from week to week were not coded as having a problem with

steady employment; school-teachers who were in a 'sense "laid-off" during

the summer .were alsoexcluded from the group of workers coded as having

problems with unsteady employmerit. About ten percent of those interviewed

reported a problem with someforni of, unsteady employment as just defined,
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the most common form of such irregularity being seasonality (Table 7..1).*

The problem of employment regularity was of moderate frequency when compared

to-other labor standards areas, since seven other labor.standards problems

were more pervasive (Table 4.2).

Tables 7.2aand 7.2b indicate that there were no significant

differences between men and women or between blacks and whites in the

frequency with which they reported experiencing unsteady employment.

The frequency of the'problem was disproportionately high among-the yoUngest

workers, the oldest workers (Table 7.2c), the poorly educated (Table 7.2d),

the self-employed (Table 7.2e), and those in blue -- collar occupations

(Table .1.2h). Since seasonality was the.major form of unsteady employment

reported, it is reasonable to Sxpect that the industry groups most affected

by the unsteady employment would be those most sensitive to the

vicissitudes of the weather and seasonal changes. That this was indeed

the case is indicated in Table 7.2f which shows that the problem was most

prevalent among those in contract construction, agriculture, forestry,

and fisheries.

The relationships-between employment Tegularity and the study°40outcome

measures' are shown in Table ?.3. Most of the relationships were not

statistically significant. 'Although those with steady .employpent reported

higher satisfaction with pay than. did those experiencing various forms of

. .unsteady employment, this is not very surprising. Other factors being

equal, the more steady the employment, the more constant will be-the flow
ti

a

of income, an , ultimately, the workers'total annual income will be

*
Interviewing was conductetduring the weeks immediately preceding the
Christmas holidays. The seasonality statistics'therefore run the risk of
overcouning those workers who are ?seasonal" by_ virtue of their working
only during the pre-holiday period.
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larger. But such factors are not always equal; Employment is unsteady

in contract construction, for example, but the prevailing wage is high
P

The wage advantage mn thereby offset the seasonality 'disadvantage., ''Wages

and similar offsetting factors may have therefore obscured some possible

,associations between unsteady employment and workers

mental health.

b satisfaction or o

Data relevant to the second area of regularity of hours that was

investigated -- regularity of work schedule--is presented in Tables 7.4 and

7.5. Seventy-eight percent of those interviewed had invariant schedules,

with no changes in either the hours or the'days they worked. Varying

work scheduies were, however, quite Irequent. Eleven and four-tenths

percent of workers, while always working the same days of the welt,

indicated that they had to report to work different hours on some of

these.days. Prototypical of such irregularity would be"' a person who

worked a rotating shift or a shop-clerk who worked from nine to five on-
,

three days of the week but worked instead from noon to eight p.m. on the

two nights when the store remained open in the evening. Six and six-tenths

of the workers reported considerable work-schedule irregularity, with both

the days they worked and their hours varying. The pattern of associations

between the outcome measures and irregularity of, work-schecule was similar

to that of the associations between the outcome measures and reports of'

irregular employment. Regular work schedules were,assOciated only with -

higher satisfaction with pay. In. terms' of their impact upon workers' job

satisfaction and the limited aspects-ok,their mental health that were

measured in the study, working irregular sChedulas or having unsteady
aN,

employment seemed to be of little Consequence.

ca,
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HOURS

X plurality, but not a majority, of workers still worked the "forty

hour week" on their main jobs (Table 7.6). However, about as many people

worked more than forty hours.. Furthermore, roughly ten percent of those

interviewed worked 60 hours or more per week on their main job. These

figures raise serious questions about d'' ons concern ng "reducing

the forty hour week" to the 't ty -five hour week" or some other such

short week figure. Such d scussions presuppose that Since the forty hour

week 'is "official" (e.g., as embodied in labor contracts and various labor

standards practices). it is therefore general. The data indicate that this

is not true, since as many workers worked the "more than a forty hour week"

asttorked the stereotypic forty houfs. The forty hour week characterized

only a minority (albeit sizeable) of workers, and to regard it as in some

way "typical"-is misleading., If reducing the work-load of Americans,

increasing their leisure time, and providing more'job openings (to fill in
tY

the reduced hours) is .a goal of governmental programs, there appears to be

a greatly ignored leverage' that might help to.implemet such programs- -

reducing the hours worked by the sizeable group of pebple who currently

work more, and often considerably more, than the "typical" forty hours.

Theworking hours reported in Table 7.6 were only those of the worker's

primary job (defined as the one on Which he spent the greatest amount of

time), An appreciable minority (9A3 percent) of workers also spent time

on secondary jobs (Table 7.7). Although half of those holding down second-

jobs did not spend more than ten hours a week on those jobs, a few hardy

individuals claimed to work more
6
than 40 hours on their second jobs.

Nip



OVERTIME

In indicating what they meantby "working overtime" as applied to

their own jobs, most workers proVided a definition involving one of the

elements of more "legalistic" definitions-tthat is, working more than se,1\

many hours per week Or per day (Table 7a6). For many workers, however,

/1
this definition was not equivalent to iking more-than 40 hours a week

or eight hours a diy since many worke had a "normal" work week which.

differed considerably from 40 a "normal" day which was not the

eight-hour one. For those workersi2for example, who normally worked
///

25 hours a week even forty'hours/Pf work would be defined .as "overtime

work." In addition, Many. workers felt that the concept of overtime could

not be applied to their work. 'Many of these workers felt .that their

principal commitment to their employers was to accomplish particular types

of work regardles; of the time consumed rather than to work a specified

number of hours:

Those workers who were able to provide a definition'of overtime

were further asked to indicate the compensation which their employers

might provide. them for overtime work. The majority indicated that they

would receive some form of premium payjor overtime (Table 7.11). Although

20.3 percent indicated that they would receive no financial compensation,

whatever (not even their regular pay rate), their sitioation was not as bad

as it first yfight seem, since many of-these same people received compen-

satory time off--the major type of nbn-financial overtime, compensation

reported by workers (Table 7.11).

Among those workers who could define overtime, 86.7 percent reported
/ .

working overtime at least "once in a while.' The associations betwen

frequency of overtime work and the study's outcome measures are presented

226
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in Table 7.13 and form a quite plausible cluster'of relationships. It

qight be inferred from the table that a principal 'reason for working

overtime 1.s that the- worker is provided with 1nadequate resources to

accomplish his work within "normal" hours; those who frequently worked

overtime were therefore significantly more,dissatisfied' with the resources

provided them than were others. Two possible results of frequent overtime

work are also suggested by Table 7.13"high.levels of job related tension

and dissatisfaction with the Comfort aspects of the job.

i

The topics of involuntary overtime sand the control of overtime work

are touched upon by the data.,in Tables'2.14 and 7.15. Although decisions

as to whether workers would have to work overtime were generally up to

their employers, in the majority of such cases the worker was free to

reject overtime work without penal6t. However, a sizeable. minority (17.6

, .

percent) indicated that they were in the unfortunate situation of not

being able to refuse overtime work without penalty. That the latter

situation was associated with low levels of job satisfactiOn is d

strated by Table 7.15.

PROBLEMS. WITH HOURS

AlthoUgh much of what-has just been discussed may be regarded as

touching upon various problems workershad with their hours or work'

schedules, a more general "problems" question was also included in the

interview: "C6uld you tell me what problems or difficulties you run into

concerning the hours you work, your work schedule,'or overtime?"' Overall

30.3 percent of those interviewed reported one or more problems with their

hours (Table 4.2), making problems with hours and time schedules the fifth

most frequently encountered-type of labor standards problem (Table 4.2).*

Note that in Table 4.2. unsteady employment is an entry separate from
inconvenient-or excessiv
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.A classification of the most frequently cited problems with inconvenient

or excessive hours appears in Table 7.18. Most frequently mentioned were

. , ,

problems With: the-number of hours or days worked; overtime or overtime
0 .

compensation; "time slot" (e.g., starting work too early or ending too

late); and regularity or predictability of hours. That such problems with

hours had rather pervasive effects. upon workers' Mental.:health and job

tatisfaction is suggested by Table 7.19 in.which problempowith hours are

shown to have been significantly related to all except two (Zest and

Satisfaction with Challenge) of the 13 outcome measures. On each of the

eleven other measures workers reporting a problem had the least favorable.

outcome scores.

Table 7.20 provides the distribution of problems with hours,among

several demographic'and occupational subgroups./ The data indicated that.

.problems with hours were unique among labor standards problems in terms of

their distribution. 4/here many of the other. labor standatds'prohlems,were

found to be more prevalent among the more "disadvantaged" subgroups of

workers, this was not the case with proklemt with hours. Those who most

frequently reported problems with hoursterided to be white (Table 7.20b),
I ,

well-educated (Table 7.20d), self-eMployed!' (Table 7.20e), and in white-

collar occupations (Table 7.20h).

,r
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Table 7.1--Unsteady Employment

Do you think of your job as one where you have regular, steady work.
throughout the year, is it seasonal, are there frequent lay-offs, or what?

Regularity Percentage 1524)

Steidy employment 89.7%

Seasonal.employment

Frequent lay-offs

Other forms or combinationi
of irregular employment.

t4,
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Table 7.4--Regularity of Work Schedule'

Do you generally work the same days each week? Do you generally work the
same hours each day?

Work schedule

Work same days and hours all the time

Work different days but same hours each day

Work same days but different hours each day

Both days and hOurs vary

4

t
g36

Percentage (N = 1530)

78.1%

3.9

11.4

6.6
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Tab1e47.6--Hours Worked Per Week on Main Job

During the average week, how many hours do you work, nbt counting time you
take off for meals?

0

Hours Percentage (N = 1515)*

20-24 1/2 hours 4.2

25-29 1/2 hours 2.4

30-34 1/2 hours 4.2

35-39 1/2 hours 11.5

40 hours 39.1

40 1/2-44 1/2 hours 6.2

45-49 1/2'hours 11.0

50-54 1/2 hours 7.8

y5759 1/2 hours 4.0

60-64 1/2 hours 5.3

65 hours or more 4.8

*Workers working less than 20 hours were not included in the sample.

Table 7.7--Hours Worked Per Week on Secondary Job

Do you presently have any other jobs or do any other work for pay? About how
many hours a week on the average do you work for pay outside of your main job?

Hours

1

Percentage (N = 1513)

No secondary job 90.77.

1 to 9 1/2 hours 5.0

10 to 19 1/2 hours 2.3

20 to 29 1/2 hours 1.2

30 to 39 1/2 hours .3

40 hours or more .5

29
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o.

4P
Table 7.84Normal Time of Arrival on Job

When do you usually arrive at work?

Time Percentage (N 1240)*

Morning (Arrive 6-11:59 AM)

Breakdown of morning arrival time:

6-6:59 AM 9.9%

7-7:59 AM 30.8

8-8:59 AM 35.6

9-9:59 AM 9.1

10-10:59 AM 1.9

11-11:59 AM .3

Afternoon (Arrive 12:75:59 PM) 6.3

Evening (Arrive 6-11:59 PM) 3.1

Night (Arrive 12- :59 AM) 3.0

*Excludes workers who do not generally work the same hours each day.
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Table 7.10--Definition of Overtime

People differ in what they mean by the words "working overtime." In terms
of your own job what do you regard as working overtime?

What the worker means by32_o_yertirLworkirle" McsELaL(11211521)*
. ,

Working more than so many hours per week .42.57

Working more than so many hours per day 31.1

Working on particular days when worker
does not normally work 16'.3

Working before or after certain hours 12.9

Other 2.2

Respondent haS nothing he considers overtime 24.4

*Percentages add to more thanJ007. since workers Could give more than one
definition of overtime.

Table 7.11-.-Compensation Worker Receives for Overtime

How much,would your employer pay yoU foe any overtime you might work? Outside
of the pay, what else would your employer do to "make up to you" the overtime
hours you might work?

Financial conpensatior

No financial compensation

Some pay but less than-regular

Regular pay rate

Time and a half

Percentage (N = 1052)*

20.37.

1.1

11.5

54.8

Double time 2.7

Some combinations of the above four forms of payment

Other forms of pay'

Other compensation

7.7

1.9

Percentage(N F 1056)*

Nonon-financial compensation

Compensatory time off 16.3

Meal allowance, free meals 6.7

Recognition by employer 8.1

Other 1.9

*Excludes self-employed workers and workers having nothing they consider.
overtime.

'y -A

Ari
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Table 7. 12 - -How Often Worker Puts in Overtime

How often do you work overtime?

229

Percentage (N = 1155)*

Often X3.5%

Once in a while 53.2\

Never 11.2

*Excludes workers who have nothing they consider overtime.
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Table 7.14--Worker's Control Over Whether He Will Work Overtime

Who determihes- whether you-'re going to put in overtime hours? Is it mostly

up td you or mostly up to your e.wloyer? Could yog refu.se to work overtime
when your employer asks you to without being penalized in any way?

Extent of worker's control over
his overtime work 7 Percentage (N = 1038*)

Mostly up to worker whether:he
works overtime 35.2%

Beth worker and employer eetermine but
worker can refuse without, penalty . 1.3

Mostly up to employer, but worker can
refuse without penalty 45.6

Both worker and employer determine and
worker can .tot refuse without'penalty 0.4

Mostly up to employer, and worker can
not:Tefuse yithout penalty 17.6

*Excludes self-employed workers and workers who have nothing they consider
overtime.

C
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Table 7.16 -- Worker's Preference Concerning Amount of Overtime He Would
Like to Work

Would you like to work less overtime
hours than you presently do?

234

Percentage (N = 997)*
Yes No

30.1% .69.9%

Percentage (N = 859)**
Yes No

Would you like to work more overtime
hours than you presently do? 34.7%

. 65.3%

*Excludes workers having nothing they consider overtime work and, workers who
do not work overtime.
**Excludes workers having nothing they consider overtime work and workers who
said they would prefer to work less overtime.

Table 7.17--Percentage of Workers with Problems Concerning Inconvenient
or Excessive hours

Could you tell me what problems or difficulties you run, into concerning
the hours you work, your work schedule, or overtime?

Worker reports a problem

Worker reports no problem

249

Percentage of workers (N s 1520)

29.5

70.5
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Table 7.18--Problems with Hours, Work Schedule, and Overtime Types of Problems

Type of Problem

Excessive number of hours or
days worked

Percentage of problems of each type*
(Total number of problems re orted = 519)

Problems with overtime or
overtime compensation 19.3

//
Workers' "time slot" is
inconvenient (eg. worker
must start work too early nk
or end work too late) 19.1

Problems with the regularity
or predictability of hours 11.8

Worker simply cites "the hoUrs"
or the "the days "ut does not
elaborate further 6.6

Difficulties in aligning
required output with the hours
worker is paid for or the
maximum hours worker can work

Worker has inadequate control
. over his regular work hours

Worker would like to work more
hours but is unable to do so

6.0

3.7

2.3

Problems with meal hours, relief
periods, wash up periods or
breaks 1.7

Lack of steady employment 1.5

Workex. cites "shift work" but
does not elaborate further 1.2

Inequities in assignment of
hourS '(eg. unfairness in who
gets or does not get the best
hours) 1.0

*These problems were reported by 462 workers. Percentages do not add to 100% since
32 miscellaneous problems are included in the total number.

230



T
a
b
l
e
 
7
.
1
9

O
u
t
c
o
m
e
M
e
a
s
u
r
e
s

i
n
R
e
l
a
t
i
o
n
 
t
o

P
r
o
b
l
e
m
s

w
i
t
h
I
n
c
o
n
v
e
n
i
e
n
t

o
r
E
x
c
e
s
s
i
v
e
4
H
o
u
r
s

J
o
b

S
a
t
i
s
f
a
c
t
i
o
n
O
u
t
c
o
m
e
M
e
a
s
u
r
e
s

C
h
a
r
a
c
t
e
r
i
s
t
i
c

o
f

w
o
r
k
e
r
 
o
r

w
o
r
k
e
r
'
s
 
j
o
b

n
J
o
b
S
a
t

'
7
0

C
o
m
f
o
r
t

C
h
a
l
l
e
n
g
e

P
a
m

C
o
-
w
o
r
k
e
r

"
C
o
n
t
e
n
t

R
e
l
a
t
i
o
n
s

R
e
s
o
u
r
c
e
s

F
r
e
e
"

P
r
o
b
l
e
m
s
.
w
i
t
h
 
i
n
c
o
n
-

v
e
n
i
e
n
t
 
o
r

e
x
c
e
s
s
i
v
e

h
o
u
r
s

1
.

P
r
o
b
l
e
m
 
w
i
t
h

h
o
u
r
s

4
4
5

3
.
1
4

2
.
9
6

3
.
2
4

2
.
9
4

3
.
3
4

3
.
3
2

3
.
3
9

2
.

N
o

p
r
o
b
l
e
m
s

w
i
t
h
 
h
o
u
r
s

1
0
5
4

3
.
2
8

3
.
2
2

3
.
2
7

3
.
0
8

3
.
4
4

3
.
4
8

3
.
6
7

.

E
t
a

.
1
3

.
2
0

.
0
2

.
0
7

.
0
6

.
1
2

.
1
4

r

I
N
A
P

I
N
A
P

I
N
A
?

I
N
A
P

I
N
A
P

I
N
A
P
.

I
N
A
P

/
N
.
3

F
2
6
.
9
9
4

6
2
.
5
8
7

.
7
7
3

7
.
8
4
0

6
.
1
8
1

2
1
.
5
4
7

3
1
.
5
2
7

C
A

'
1
.
6

d
f

(
1
,
1
4
9
7
)

(
1
,
1
4
9
5
)

(
1
,
1
4
9
7
)

(
1
,
1
4
8
9
)

(
1
,
1
4
5
9
)

-
(
1
,
1
4
8
2
)

(
1
,
1
5
1
4
)

P

.
0
0
1

i
.
0
0
1

n
.
s
.

.
0
1

.
0
5
.

.
0
0
1

.
0
0
1

M
e
n
t
a
l
H
e
a
l
t
h

O
u
t
c
o
m
e
M
e
a
s
u
r
e
s

C
h
a
r
a
c
t
e
r
i
s
t
i
c
o
f

J
o
b
-
r
e
l
a
t
e
d

S
o
m
a
t
i
c

,

w
o
r
k
e
r
 
o
r

w
o
r
k
e
r
'
s
 
j
o
b

n
T
e
n
s
i
o
n

C
o
m
p
l
a
i
n
t
s

D
e
p
r
e
s
s
i
o
n

P
r
O
b
l
e
m
s
w
i
t
h
 
i
n
c
o
n
-

N
e
n
t
e
n
t
 
o
r

e
x
c
e
s
s
i
v
e

h
o
u
r
s

Z
e
s
t

P
e
r
f
o
r
m
a
n
c
e

L
i
f
e

D
e
b
i
l
i
t
a
t
i
o
n

S
a
t
i
s
f
a
c
t
i
o
n

1
.

'
P
r
o
b
l
e
m
 
w
i
t
h

h
o
u
r
s

4
4
5

2
.
2
9
.

1
.
9
9

2
.
1
9

3
.
5
9

2
7
2
.
2
4

3
.
0
3

2
.

N
o

p
r
o
b
l
e
m
s

.
N
s

w
i
t
h
 
h
o
u
r
s

1
0
5
4

1
.
9
1

1
.
8
5

2
.
0
0

3
.
6
2

2
.
1
2

3
.
3
6

c
r

L
.)

E
t
a

.
2
4

.
1
0

.
1
5

.
0
3

.
0
9

.
1
4

r

I
N
A
P

I
N
A
P

I
N
A
P

I
N
A
P

I
N
A
P

I
N
A
P

F

9
6
.
5
5
4

1
6
.
7
2
5

3
5
.
1
5
9

1
.
4
2
5

1
1
.
1
5
8

3
1
.
7
1
0

d
f

(
1
,
1
5
1
8
)

(
1
,
1
4
9
7
)

(
1
,
1
4
9
0
)

(
1
,
1
4
9
6
)

(
1
,
1
4
8
7
)

(
1
,
1
5
1
8
)

n
.
s
.

.
0
1

.
0
0
1

P

.
0
0
1

.
0
0
1

.
0
0
1

/



T
a
b
l
e
 
7
.
2
0

F
r
e
q
u
e
n
c
y
 
a
n
d
\
S
e
v
e
r
i
t
y
 
o
f
 
L
a
b
o
r
 
S
t
a
n
d
a
r
d
s
 
P
r
o
b
l
e
m
s
 
a
m
o
n
g
 
M
a
j
o
r
 
D
e
m
o
g
r
a
p
h
i
c
 
a
n
d
 
O
c
c
u
p
a
t
i
o
n
a
l
 
S
u
b
g
r
o
u
p
s

P
r
o
b
l
e
m
,
A
r
e
a
:

I
n
c
o
n
v
e
n
i
e
n
t
 
o
r
 
E
x
c
e
s
s
i
v
e
 
H
o
u
r
s

a
.

S
e
x

N
u
m
b
e
r
 
o
f

w
o
r
k
e
r
s
 
u
p
o
n

w
h
i
c
h
 
p
e
r
-

c
e
n
t
a
g
e
 
i
s

b
a
s
e
d 9
8
9

M
e
n
-
-
-
-
-
-

W
o
m
e
n

5
3
0

b
.
 
R
a
c
e

X
2
=
2
.
4
7
6
;

W
h
i
t
e

1
3
4
5
:

B
l
a
c
k

1
5
5

2

c
.

A
g
e

X
 
=
4
.
2
3
3
;

U
n
d
e
r
 
2
0

9
6

29
 .2

9
3
2
9

3
0
-
4
4

4
8
5

4
5
-
5
4

33
5

5
5
-
6
4

2
1
0

6
5
 
a
n
d
 
o
v
e
r

5
4

2
X
 
,
3
8
.
3
4
0
;

P
e
r
c
e
n
t
a
g
e

o
f
 
w
o
r
k
e
r
s

r
e
p
o
r
t
i
n
g

o
n
e
 
o
r

m
o
r
e
 
p
r
o
b
-

l
e
m
s
 
i
n

e
a
c
h
 
a
r
e
z
.
.

N
u
m
b
e
r
 
o
f

w
o
r
k
e
r
s
 
u
p
o
n

w
h
i
c
h

s
e
v
e
r
i
t
y

r
a
t
i
n
g
s
 
a
r
e

b
a
s
e
d

A
v
e
r
a
g
e

s
e
v
e
r
i
t
y

2
8
.
2
%

2
8
9

3
2
.
1

'
1
7
3

2
.
5

d
f
=
(
1
)
;

n
s

F
=
1
.
0
3
8
;

3
0
.
6
%

4
2
2
.

2
.
4

.

2
2
.
6

3
7

2
.
8

d
f
=
(
1
)
;
 
1
1
4
.
0
5

F
=
7
.
5
4
8
;

3
8
.
5
%

3
8

2
.
5
.

3
3
.
1

1
1
3

2
.
4

3
5
.
7

1
7
6

2
.
4

2
5
.
1

8
7

2
.
5

1
5
.
7

3
6

2
.
3

2
2
.
2

1
2

2
.
6

d
f
=
(
5
)
;
 
/
3
4
.
0
0
1

F
=
0
.
5
8
6
;

P
e
r
c
e
n
t
a
g
e
 
(
a
n
d
 
n
u
m
b
e
r
 
o
f
)

w
o
r
k
e
r
s
 
r
e
p
o
r
t
i
n
g
 
t
h
e

p
r
o
b
l
e
m
 
w
h
o
 
d
e
s
r
r
i
b
e

i
t
 
a
s
 
"
s
i
z
e
a
b
l
e
 
o
r
 
g
r
e
a
t
"

3
6
.
4
%

(
1
0
5
)

4
0
.
4

(
7
0
)

d
f
=
(
1
,
4
6
0
)
;

n
s

3
7
.
0
%

(
1
5
6
)

4
8
.
6

(
1
8
)

d
f
c
(
1
,
4
5
7
)
;

1
1
4
.
0
1

3
6
.
9
%

(
1
4
)

3
8
.
0

(
4
3
)

3
2
.
4

(
5
7
)

4
6
.
0

(
4
0
)

3
8
.
9

(
1
4
)

5
8
.
3

(
7
)

L
o.

)

d
f
=
(
5
,
4
5
6
)
;
 
n
s



(
c
o
n
t
i
n
t
.

T
a
b
l
e
 
7
.
2
0
 
F
r
e
q
u
e
n
c
y
 
a
n
d
 
S
e
v
e
r
i
t
y
 
o
f
 
L
a
b
o
r
 
S
t
a
n
d
a
r
d
s
 
P
r
o
b
l
e
m
s
 
a
m
o
n
g
 
M
a
j
o
r
D
e
m
o
g
r
a
p
h
i
c
 
a
n
d
 
O
c
c
u
p
a
t
i
o
n
a
l
 
S
u
b
g
r
o
u
p
s

P
r
o
b
e
l
m
 
A
r
e
a
:

I
n
c
o
n
v
e
n
i
e
n
t
 
o
r
 
E
x
c
e
s
s
i
v
e
 
H
o
u
r
s

P
e
r
c
e
n
t
a
g
e

O
f
 
w
o
r
k
e
r
s

N
u
m
b
e
r
 
o
f

N
u
m
b
e
r
 
o
f

r
e
p
o
r
t
i
n
g

w
o
r
k
e
r
s
 
u
p
o
n

w
o
r
k
e
r
s
 
u
p
o
n

o
n
e
 
o
r

w
h
i
c
h

w
h
i
c
h
 
p
e
r
-

m
o
r
e
 
p
r
o
b
-

s
e
v
e
r
i
t
y

c
e
n
t
a
g
e
 
i
s

l
e
m
s
 
i
n
l
.

r
a
t
i
n
g
s
 
a
r
e

A
v
e
r
a
g
e
 
r
.
>

b
a
s
e
d

e
a
c
h
 
a
r
e
a

b
a
s
e
d

s
e
v
e
r
i
t
y

1"
 "

P
e
r
c
e
n
t
a
g
e
 
(
a
n
d
 
n
u
m
b
e
r
 
o
f
)

w
o
r
k
e
r
s
 
r
e
p
o
r
t
i
n
g
 
t
h
e

p
r
o
b
l
e
m
 
w
h
o
 
d
e
s
c
r
i
b
e

i
t
 
a
s
 
"
s
i
z
e
a
b
l
e
 
o
r
 
g
r
e
a
t
"

d
.

l
E
d
u
c
a
t
i
o
n

7
0
.
0
%
\

0
-
N
o
n
e

7
'
1

S
o
n
i

g
r
a
d
e
 
s
c
h
o
o
l

1
1
1

1
3
.
5

1
3

2
.
1

7
.
7
%

(
1
)

t
j
 
C
o
m
p
l
e
t
e
d
 
g
r
a
d
e
 
s
c
h
o
o
l
,

1
2
3

1
9
.
5

2
6

2
.
8

6
1
.
6

(
1
6
)

S
o
m
e
-
h
i
g
h
 
s
c
h
o
o
l

2
6
6

2
6
.
7

7
5

2
.
4

3
6
.
0

(
2
7
)

H
i
g
h
 
s
c
h
o
o
l
 
d
i
p
l
o
m
a

5
5
0

3
1
.
5
!

1
7
7

2
.
4

3
6
.
7

(
6
5
)

S
o
m
e
 
c
o
l
l
e
g
e

2
5
1

3
7
.
1

9
5

4
5
.
3

(
4
3
)

C
o
l
l
e
g
e
 
d
e
g
r
e
e

1
0
9

2
8
.
4

3
4

2
.
4

2
9
.
4

(
1
0
)

G
r
a
d
u
a
t
e
 
o
r
 
p
r
o
f
e
s
s
i
o
n
a
l
 
t
r
a
i
n
i
n
g

1
0
2

4
1
.
2

4
1

2
.
2

3
1
.
7

(
1
3
)

X
2
=
3
8
.
0
6
9
;

d
f
=
(
7
)
;
 
p
t
.
0
0
1

F
=
2
.
2
2
5
;

d
f
=
(
6
,
4
5
4
)
;

p
 
<
.
0
5



(
c
o
n
t
i
n
u
,

,

T
a
b
l
e
 
7
.
2
0

F
r
e
q
u
e
n
c
y
a
n
d

S
e
v
e
r
i
t
y
 
o
f
L
a
b
o
r

S
t
a
n
d
a
r
d
s
P
r
o
b
l
e
m
s

a
m
o
n
g
 
M
a
j
o
r

D
e
m
o
g
r
a
p
h
i
c

a
n
d

O
c
c
u
p
a
t
i
o
n
a
l

S
u
b
g
r
o
u
p
s

P
r
o
b
l
e
m

A
r
e
a
:

I
n
c
o
n
v
e
n
i
e
n
t

o
r
 
E
x
c
e
s
s
i
v
e

H
o
u
r
s

N
u
m
b
e
r
 
o
f

w
o
r
k
e
r
S

u
p
o
n

w
h
i
c
h

p
e
r
-

c
e
n
t
a
g
e
 
i
s

b
a
s
e
d

P
e
r
c
e
n
t
a
g
e

o
f
 
w
o
r
k
e
r
s

r
e
p
o
r
t
i
n
g

o
n
e
 
o
r

m
o
r
e
 
p
r
o
b
-

l
e
m
s
 
i
n

e
a
c
h

a
r
e
a

N
u
m
b
e
r
 
o
f

w
o
r
k
e
r
s
u
p
o
n

w
h
i
c
h
-

s
e
v
e
r
i
t
y

r
a
t
i
n
g
s

a
r
e

b
a
s
e
d

4
 
A
v
e
r
a
g
e

s
e
v
e
r
i
t
y

P
e
r
c
e
n
t
a
g
e

'
(
a
n
d

n
u
m
b
e
r
 
o
f
)

w
o
r
k
e
r
s

r
e
p
o
r
t
i
n
g

t
h
e

p
r
o
b
l
e
m
w
h
o

d
e
s
c
r
i
b
e
_

i
t
 
a
s

"
s
i
z
e
a
b
l
e

o
r
 
g
r
e
a
t
"

e
.

S
e
l
f
-
e
m
p
l
o
y
m
e
n
t

s
t
a
t
u
s

S
e
l
f

e
m
p
l
o
y
e
d

2
0
4

3
6
.
8
7
.

7
7

2
.
3

3
6

3
6
.
4
7
.

.

(
2
8
)

W
a
g
e
-
a
n
d
-
s
a
l
a
r
y

1
3
1
6

2
8
.
4

3
8
5

2
.
4

3
8
.
1

(
1
4
7
)

f
.

I
n
d
u
s
t
r
y

X
2
=
5
.
9
0
1
;

-
A
 
f
=
 
(
1
)
;
 
p
4
.
 
0
5

F
=
1
.
7
4
4
;

d
f
=
(
1
,
4
6
0
)
;

n
s

A
g
r
i
c
u
l
t
u
r
e
,

f
o
r
e
s
t
r
y
,

a
n
d

f
i
s
h
e
r
i
e
s

6
8

2
0
.
6
7
.

1
3

2
.
2

3
0
.
8
7
,

(
4
)

M
i
n
i
n
g

2
2

1
3
.
6

3
2
.
7

3
3
.
3

(
1
)

C
o
n
t
r
a
c
t

c
o
n
s
t
r
u
c
t
i
o
n
,

1
2
1

2
5
.
6

3
3

2
.
2

2
8
.
2

(
9
)

N C
i
f

4
:
1
0

M
a
n
u
f
a
c
t
u
r
i
n
g

3
7
8

2
1
.
2

8
4

2
.
3

3
0
.
6

(
2
6
)

T
r
a
n
s
p
o
r
t
a
t
i
o
n
,

c
o
m
m
u
n
i
c
a
t
i
o
n
,

e
l
e
c
t
r
i
c
,

g
a
s
,

s
a
n
i
t
a
r
y
s
e
r
v
i
c
e
s

9
5

3
3
.
7

3
2

2
.
7

4
8
.
4

(
1
5
)

W
h
o
l
e
s
a
l
e

a
n
d

r
e
t
a
i
l

t
r
a
d
e

2
7
5

3
6
.
4

1
0
6

2
:
6

4
6
.
7

(
5
0
)

F
i
n
a
n
c
e
,

i
n
s
u
r
a
n
c
e
,

r
e
a
l
e
s
t
a
t
e

7
4

3
6
.
5

2
6

2
.
4

3
8
.
5

(
1
0
)

S
e
r
v
i
c
e
s

3
9
4

3
4
.
3

1
3
4

2
.
4

3
7
.
0

(
5
0
)

G
o
v
e
r
n
m
e
n
t

9
3

2
9
.
0

3
1

2
.
4

3
4
.
8

(
1
0
)

X
2
=
3
1
.
8
1
3
;

d
f
=
(
8
)
;
p
<
.
0
0
1

F
=
1
.
9
4
4
;

d
f
=
(
8
,
4
5
3
)
;

n
s



(
c
o
n
t
i
n
u
_
.
)

-
T
a
b
l
e
 
7
.
2
0

F
r
e
q
u
e
n
'
c
y
 
a
n
d
 
S
e
v
e
r
i
t
y
 
o
f
 
L
a
b
o
r
 
S
t
a
n
d
a
r
d
s
 
P
r
o
b
l
e
m
s
 
a
m
o
n
g
M
a
j
o
r
 
D
e
m
o
g
r
a
p
h
i
c
 
a
n
d
 
O
c
c
u
p
a
t
i
o
n
a
l
 
S
u
b
g
r
o
u
p
s

P
r
o
b
l
e
m
 
A
r
e
a
:

I
n
c
o
n
v
e
n
i
e
n
t
 
o
r
 
E
x
c
e
s
s
i
v
e
 
H
o
u
r
s

N
u
m
b
e
r
 
o
f

w
o
r
k
e
r
s
 
u
p
o
n

w
h
i
c
h
 
p
e
r
-

c
e
n
t
a
g
e
 
i
s

b
a
s
e
d

P
e
r
c
e
n
t
a
g
e

o
f
 
w
o
r
k
e
r
s

r
e
p
o
r
t
i
n
g

o
n
e
 
o
r

m
o
r
e
 
p
r
o
b
-

l
e
m
s
 
i
n

e
a
c
h
 
a
r
e
a

N
u
m
b
e
r
 
o
f

w
o
r
k
e
r
s
 
u
p
o
n

w
h
i
c
h

s
e
v
e
r
i
t
y

r
a
t
i
n
g
s
 
a
r
e

b
a
s
e
d

A
v
e
r
a
g
e

s
e
v
e
r
i
t
y

P
e
r
c
e
n
t
a
g
e
 
(
a
n
d
 
n
u
m
b
e
r
 
o
f
)

w
o
r
k
e
r
s
 
r
e
p
o
r
t
i
n
g
 
t
h
e

p
r
o
b
l
e
m
 
w
h
o
 
d
e
s
c
r
i
b
e

i
t
 
a
s
 
"
s
i
z
e
a
b
l
e
 
o
r
 
g
r
e
a
t
"

R
i

O
c
c
u
p
a
t
i
o
n

P
r
o
f
e
s
s
i
o
n
a
l
,
 
t
e
c
h
n
i
c
a
l
,
 
m
a
n
a
g
e
r
i
a
l

3
8
8

3
7
.
1
7
.

1
4
9

2
.
3

3
5
.
6
7

(
5
3
)

C
l
e
r
i
c
a
l
 
a
n
d
 
s
a
l
e
s

3
3
3
,

2
9
.
4

1
0
4

2
.
4

3
8
.
4

(
4
0
)

C
ii

S
e
r
v
i
c
e

1
8
3

-
3
5
.
0

6
1

2
.
6

4
7
.
6

(
2
9
)

F
a
r
m
i
n
g
,
 
f
i
s
h
e
r
i
e
s
,
 
a
n
d
 
f
o
r
e
s
t
r
y

6
9

2
1
.
7

1
4

2
.
1

2
8
.
6

(
4
)

P
r
o
c
e
s
s
i
n
g

2
8

2
5
.
0

7
2
.
6

4
2
.
9

(
3
)

M
a
c
h
i
n
e
 
t
r
a
d
e
s

1
2
0

2
5
.
0

3
2

2
.
3

2
8
.
2

(
9
)

B
e
n
c
h
 
w
o
r
k

9
6

1
9
.
8

2
0

2
.
4

3
5
.
0

(
7
)

S
t
r
u
c
t
u
r
a
l
 
w
o
r
k

1
5
8

2
1
.
5

3
5

2
.
6

4
5
.
7

(
1
6
)

h
 
B
l
u
e
 
-
 
c
o
l
l
a
r
 
v
e
r
s
u
s
 
w
h
i
t
e
 
c
o
l
l
a
r

X
2
2
8
.
7
8
1
;

d
f
.
2
(
7
)
;
 
p
<
.
0
0
1

F
=
1
.
5
4
6
;

d
f
 
"
(
7
,
4
1
4
)
;

n
s

W
h
i
t
e
 
-
 
c
o
l
l
a
r

7
4
7

2
6
0

2
.
4

3
7
.
1
7
.

(
9
5
)

B
l
u
e
-
c
o
l
l
a
r
"

7
0
5
-

2
5
.
7

1
8
7

2
.
5

4
1
.
3

(
7
6
)

O

X
2
.
1
1
.
2
6
2
;

d
f
=
.
(
1
)
;
 
p
4
.
0
0
1

P
.
4
.
1
0
8
;

d
f
.
,
(
1
,
4
4
5
)
,

p
'
.
0
5



,

8. TRANSPORTATION' TO AND FROM WORK

In terms of the various strategies deScribed in Section 4 for

determining the importance to workers of a particular labor standards

area, a rather complicated pattern of results emerged with regard to

transportation problems associated with work;

Transportation problems were first of all very frequent, outranked

only.by reports of problems with inadequate fringe benefits and health

and safety problems (Table 4.2). In terms of the severity; of such

transportation Problems, however, transportation vm-,s of only moderate

importance, outranked in severity by many other labor standards areas

(Table 4.2). Trnnsportation problemc did :loo not figure very appreciably

among the "single biggest" problems .reported by workers since they

Constituted only 1.2 percent of the "single biggest" problems reported

(Table 4.6). This suggests that transportation problems -were regarded

by most workers as "big nuisances" rather than major problems, since the

problems occurred very frequently but in not very distressing forms. This

conclusion is further substantiated by Table 4.1 which reports workers'

ratings of labor standards areas in terms of how much workers wanted

to be protected against problems in the various areas. Transportation.

ranked quite low on workers' lists of protection priorities, outranking

, only problems of discrimination because of occupational handicapF and

sex. In terms of the aspects of the job workers felt were most important

to them, the rating of adequate transportation was also comparatively low

P
(Table 3.2).
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44,

For about a third of those interviewed transportation would not

reasonably be expected to constitute much of a problem since, according

to Table 8.1, these workers lived at or adjacent to their worksites (8.6

percent) or within two miles of it (25.8 percent). Thirty-nine percent
.

reported being able to reach work each'day within eleven minutes of

leaving home. In spite of these stadstics, a few workers had travel

arrangements-which would on the surface seem to constitute something of

a problem in terms of the distances, time, and costs involved. For

example, twelve percent.lived over 15 miles from work (Table 8.2), 5.6,

percent had to spend in excess of an hour in getting to work and presum-

ably a comparable amount of time getting home (Table 8.3), and twelve

percent felt that the costs of their transportation to and from work were

-
excessive in relation to 141at they were making on their, jobs (Table 8.6).

The associations between the study's outcome measures and the time

and money workers spent going. to and from were not very extensive. Workers

spending a long time going to work were more dissatisfied with the Comfoct

aspects of their job. Since the Comfort Index contained a transporta:fon

question, the observed relationship might well be expected.. More provoca-

tive were the Zest and Performance Debilitation scores of those who spent

an hour a day going to work (and' probably an hour in the return trip as

well). Those people who traveled for excessive amounts of time appeared

sufficiently worn out by their journey that their enjoyment of life (as

reflected in the Zest Index) and their performance capabilities (as

'reflected in the Performance~ Debilitation Index) might have been adversely

affected (Table 8.4). Having to pay travel costs that the worker Felt

were excessive was also related to a few of the study's outcome measures.

Workers who felt that their travel costs were too high reported less

Z57



243

overall satisfaction with their jobs, less satisfaction with the Comfort

aspect of their jobs (the Comfort aspect, it should be remembered,

containing a specific question about transportation to work) and, not

unexpectedly, less satisfaction with the financial aspects of their

working arrangements (Mlle 8.7).

Among workers who did not live at their work-sites, 37.7 percIst

A

reported a "problem" in getting to and from work (Table 8.8). The

majority of these problems involved annoying, congested, or dangerous

traffic (Table 8.9). Since the vast majority of workers went to work

by private or shared cars (Table -8.5), the preponderance of automobile-

related transportation problems appears quite plausible. There is one

conclusion, however, that should definitely not be drawn from the

Statistics in Table 8.9: because comparatively few problems involving

public transportation were mentioned, existing public transportatiop-

facilities should not be regarded as serving workers adequately. For

the most part, workers reported only problems with the mode of transpor-

tation they actually used to get to work. They did not think of a hopelessly

.inadequate public transportation system as a "problem" for them because it

was sometimes so bad they never even used it.
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. -

Table 8.1 --Work, Place Reported to by Worker

When you report for work each. day, di) you usually go to the same pldce?

Place : Percentage (N.= 1532)

Worker reports to same place each day 91.4%

Worker does not report to the same place
each day 8.6

Table 8,2 --Miles Traveled hyWorker from.Home to Work Site

Roughly how any miles is it from your home to the place where you report
for work each day?.

;

Miles traveled PetcentageIN = 1385)*

8.5%Worker lives at, or adjacent to, work site

Two miles OT less (hut not at, or adjacent";
to work. site)

2.1 miles - 5.0 miles

5.1, miles - 10.0 miles

16.1 miles - 15.0 miles.,'

15.1 miles or' more'

*Excludes workers not teporting to.the same.place each day.

Table 8.3--Tine Spent in Transportation to Work Each Day

25.8

21.7

20.6

11.3.

12.0

On the average day about how long does it take you to get from, your home

6

r.:7;:e7N

./7.

\
c-1.

to the place where you report for work each day?

Time spent Percentage (N

"

1407)*

Worker lives at, or adjacent to work site .8.4%

(
1-11 minutes 3O 6

, .

12-17 minutes 20.2

18-29 minutes 18.7

30-59 minutes 16.6

One hour - one hour, 59 minutes r.5:2

More than two hours .4

*Excludes workers not reporting to the sane place each day.
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Tablea5--Means of Transportation to Work

How do you usually go to and from work--dn your own car, in someone else's
car, on public transportation, walk, or what?

Means

"Ride in own car, motorcycle

Ridein someone else's car

Drive company car

Percentage (N = 1429) *..

69.9%

10.7

Public transportation

Walk, bicycle

Other

*Excludes workers living at or adjaent to their work sites.

4.5

7.8

4.4

2.7

Table 8.6--Estimation of Travel E senses in Relation to Earnings

Considering how much you earn from your job, do you think the cost of
traveling to and from.work is too much or just about right?

Percentage (N = 1403)*

12.0%

88.0

Worker thinks travel costs are too much

Worker thinks travel. ccsts are just about right

*Excludes workers living at or adjacent to their work sites.

262
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Table 8.8Percentage of. Workers with Prcblems Concerning to and

from Work

Percentage of workers (N = 1429)*,

Worker reports a problem 37.7

Worker reports no problem 62.3

*Excludes workers living at or adjacent to their work sites

Table 8.9 -- Problems with Travel to and from Work-:apes_ Of Problems

Percentage of problems of each type*
Type of problem (Total number of problems reported = 596)

Traffic nuisances, inconveniences,
or congestion 47.3%

Traffic dangers 12.1

Inconvenient public transportation
schedules 7.0

Transportation too expensive 6.0

Bad public transportation
(not further elaborated) 4.5

Worker is exposed to the elements
while in transit 4.4

Transportation takes too long 4.4

Public transportation facilities
are crowded or uncomfortable 3.7

Possibility of personal attack
during travel

Public transportation is too far
from worker's home or place of work 1.2

Too many transfers required 1.0

*These problems.were reported by 5:3 workers. Percentages do not add to 100%
since 42 miscellaneous problems are included in the total number.
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9. UNION MANAGEMENT

For the reader concerned with what unions may do to improve the

conditions'of American workers, the data in this section will be of

little interest. The working conditions problems of union members do'

not differ very substantially from those of non-union members, and the

pertinent data on these problems may be found in all the other sections

of the precNent report. The data in this section is relevant only to two

very limited aspects of union management: how democratically union

members felt their unions were run; and how efficiently they felt their

unions were managed.

The basic descriptive stat cs on the union affiliations of the

workers in the sample is presented in Table 9.1. Among workers as a

whole union members were a distinct minority. A little over three-

quarters of the white-collar workers interviewed were not union members,

and even among blue-collar workers slfghttyrU§TtWiliHalf reported

a union affiliation. Although not union members themselves, an additional

6.5 percent of both blue- and white-collar workers reported working under

a union or employees association contract. Most workers who belonged to

unions were members of unions with some kind of national or international

affiliation, predominantly the AFL -CIO.

Union members were asked two "problem" questions about the management

of their unions:

1. "Could you ts11.me about any problems you feel there are with

our union regarding how democratically it's run?" Twelve and seven-tenths

percent of the blue-collar union members reported such a problem. (Table 9.3).

256
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Reports of these problems appeared to be completely unrelated to any of

the study's major demographic cr occupational claSsifications (Table 9.4).

Union members reporting such problems were more likely than others to
cr?

manifest lower levels of overall job satisfaction and satisfaction with

the Pay and Resources aspects of their jobs and to experience greater levels

of job-related tension (Table 9.5).

r 2., "Could you tell me about any problems you feel there are with your
/

Union regarding huw well it is managed About 17 percent of both blue-
/

and white-collar union members reported such a problem (Table 9.6). The

frequency of. the reports of these prOblems.was not associated with the

/
study's major demographic and occupational variables.(Table 9.7). Problems

with how well the workers' union was managed,was, however, associated with

all of the study's job satisfaction measures (Table 9.8). On each of the

job satisfaction measures those union members who were least satisfied

were those who reported problems with the management of their unions. The

competence of union management was therefore more closely associated with

workers' job satisfaction than were workers' reports of how democratically

their unions were run.

In concluslion, reports of problems with union direction /hit was,less

i;
than completely'-democratic or competent Were obtained from a significant

minority of union members. But these reports seemed quite independent of

a workers' demographic or occupational characteristics. Moreover, these

qualities of union management appea5ed to have only limited impact on

workers' mental health and job satisfaction. That so many other tables

in.this report indicato that working conditions prOblems are associated
I

with workers' deMographic and occupational characteristics and are sizeably
'410

related to both workers'.job satisfaction and their mental health, makes

the union data in the present section somewhat suspect. Workers appeared

2.72

_S
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to be more concerned with what actually happens to them on their ;jobA

than wit`l the .''behind the scenes" activities that determine the quality

of their working conditions. They appeared less affected by ,unions,in

terms of the unions' internal-administration.and proCedures fhan in

terms of what the unions actually achieve for them.

The-implications of this for future studies of working conditions,

are clear. If a study is princ*ly concerned with the .identification
kff.,

( .

o£ working conditions problem's; their distribution among.--the'working
,--

population, and their effects upon workers' Well,bang, attention would

be more profitably focused upon the probleurs'themselves than upon Charac4-

teristics of the administrative 4pparatuses that have either\,c0.ated the

problems (i.e., aspects of the workers' organization) or h ve failed to

stop them from occurring (e.g., unions). -.In ,such a study f working

conditions workers' feelings about the admiftistration of t eir unions

appe4rs no more. relevant than their feelings ebOut the quality, of

administration of the companiee', personnel offices or other administrativ

units of their employers' organizations. Although the worker Is the best

reporter Of the working conditions that he experiences,he in not necessari-
.

ly the best nformed reporter and inte reter f"the circumstances

r
creatingfli,t s working conditions.

1

t.

ti
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Table 9.1 Union Affiliation

.

As part of your presc,It job do you belong to a union, or employee's association?
Is that union aff:liated with the AFL-CIO?
Is that union affiliated with any national or international union?
Even though you aren't member of a union or empl.nyee's association, do you work
under a union or employee's association contract?

Affiliation

Worker belongs ro a unio-o affiliated with AFL-CIO

Worker belnrgs to a union affiliated vith a
national or international union other than AFL-C10

Worker belongs to a union noL affiliated with any
national or internaLional union

Worker does not belong to a union but works under a
uniOu or employees' association contract

Worker neither belongs to a union nor works under a
union or empioyees' association contract

Percentage*
White-collar Blue-collar
(N a, 687) . (N =-655)

.370 33.67,

6.8 8.9

5.1 3.2

6.7 6.3

72.1 48.1

* Excludes farri:,r, workers in farm-related o:.cupations, and workers whose blue-collar
versus white-collar status could not bP determined.
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Table 9.3 Percentage of Union Members Reporting Problems with How Democratically
their Unions were Run

Could you tell me about any problems you feel there are with your union regarding
.-

how democratically it's run?

Worker reports a problem

Worker reports no problem

Percentage*
White-collar Blue-collar

(N = 158) (N = 314)

12.7% 19.7%

87.3 80.3

* Excludes workers who do not belong to a union, farmers, workers in farm-related
occupations, and workers whose blue - collar versus white-collar status could not
be determined.
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Table 9.6 Percentage of Union Members Reporting Problems with how Well their
Unions were Managed

Could you tell me about any problems you feel there are with your union regarding
how well it is managed?

Worker reports a problem

Worker reports no problem

Percentage*
White-collar Blue-collia

(N = 154 (N = 309)

16.9% 16.8;0

83.1. 83.2

*Excludes workers who do not belong to a union, farmers, workers in farm.71:elated
occupatioas, and workers whose blue-collar versLs white collar status could not
be determined.
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4
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Table 9.9--Problems Concerning Unions- -Types of Problems

.7

Type of problem

Union should be more responsive to its
members, be' more democtatic, tolerate
dissenters, be more open to the views of
its members, be less controlled by a few

Union personnel are not sufficiently qualified,
experienced, competent (with-no iiplication'of
dishdnesty)

Unprompt or inefficient handling of'employee
grievances'and complaints, M1

Worker mentions particular benefit.or
arrangement union should work for
(eg. night.bonuses)

i.
Graft or corruptionvatong union leaders

0

Union dues are too high

Union officialstare too .closely
company

Worker suggests,specific structural\changes in
the unipn_hut'does not specify the problem the
change is intended to remedy

-Worker believes there are minority groups not'
adequately represented.by the union 3,8

:-Union membership should be kept better informed 3.8

4

Other problems with incompetent union management
,,.

Other"problems with undemocratic union management

*These problems',were reported by 85 wprkerswho had problems with the
democratic running of the union and 82 workers who had problems With the
competence of union management. Percentages do not add to 100%, since
19,miscellaneous problems are included in the total number.

d to the

274

Percentage,of problems'ef each .type*
(Total number of problems rdported=205),

17 . 3%

15.9

10.6

7.2

1.2

.5.8

3.,8

I
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10. DISCRIMINATION

Although there is much public attention Currently focused

upon problems of discrimination both in general and in employment

settings, repbrts by workers of on- the -job discrimination on the

'basis of race or .national origin, sex, and age were among the labor
.e

standards problems leat frequently reported by workers (Table 4.2),

and reports of discrimination as constituting the "single biggest

problems"faed by workers on their jobs were negligible (Table 4.6).

Data to 'be presented later will further show` that only age discrimina,

tion,played an appreciable role among the study's major determinants.

f job satisfaction.

At least two factors may have contributed to the possible under

.reporting. of discrimination problems. First, the survey measured

only on-the-lOh discrimination. Discrimination may'in fact be most

"Acutely experienced by persons outside of the scope of the survey--

either potential workers who were at the time not even in the labor

force.(e.gA, older workers)4or labor force members who were 4nemployed.

The "hard-core-unemployed," many of whbm are Members of minority groups

were obviously under-represented in the sample. Equally-under-represented

0

were those women who had withdrawn froM the labor force becauie of pre-
.

vfouslrustrations in securing employment or trying to'achieve positions

commensu'rate with their abilifies. Any group of workers who were part

of the labor force but whose minority status had impeded their access

to employMent' was under-represented. The second factor possibly cot-

275
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tributing to the rather low estimate of the frequency of discrimination

was the very restrictive wording of the discrimination questioh:

you feel.in any way discriminated on your job because of your .(race or"

national, origin/ sex/ age)?" The emphasis was upon discrimination

on your job-rattier than the conditions which had led ,te:the worker's being
,\ , ,

, 11

assigned to his job. Thus a worker might have been assigned to.,the

poorest paid and most menial j o b tn a co mpany,because of his. -race.

However, once having.been assigned to the job, he mightnot have been

'treated any,worse than anyone else assigned to the same job. Interpreting

the discrimination question very literally, he might therefore quite

justifiably have not reported any'aiscrimination. Discl=imirsation on the

part of his employer which led to the worker being,assigneah.to the bad .

. . ''-;.

job in the first place was beyond the slope of the.discrimination question.
.t 1.

In each of the three areas of discrimination that were investigated,
1

the form of discrimination most commonly.repOrted was( the same--complaints

by the worker that he or she was' given fewer"Opporfunities For promotion

due to his or her minority status (Tables `10.2,' 10.6,and io.ioy.

plaints of sex discrimination 'were, howeveri twice .as likely,to assume
J

this form than were complaints of discrimination on the basis of race'

or age. The three 'ypes of'discrimination'also differedsomewh'at in
. .

terms of workers' reports of the severity of the discrimination problems'

they faced, the greatest percentage of "sizeable" or "great".discrimina-
,

.

tion problems reported being those involving discrimination. on' the basis

of race or national origin,

Race and national origin discrimination, Table 4.2 indicates that

three percent of all workers interviewed reported discrimination based

on race or national origin.., The percentage is somlewhat misleading,
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however, because it combines theresponses,of'both whites and blacks..

More Meaningful statistics can be obtained in Table 10.1 which shows

the answers to the discrimination question for blacks and whites

separately. Seventeen and four-tenths percent of the blacks in the

sample felt that they were discriminated against, the most^prevalent

form of such discrimination beipg their not receiving sufficient

opportunitiesfor advancement. Of the very few whites reputing race

or national origin discrimination, the most frequently cited type of

discrimination was one of "backlash," in which white workers complained,

about employers' favoritism toward blacks. Reports...Of "race or-national

origin discrimination* were unrelated to a worker's industry group

(Table; l0.34),'-occupation group (Table I0.3g), collar color '(rable

10.3h), 'employment status (10.3e), or sex Crable ComPlaints

of this type of discrimination were significantly more frequent among
.

6

younger workers (Table 10.3c). Reports of race and national origin

discrimination were also significantly related to education; but the

form of the. relationship was rather unusual. Complaints of discrimina-

tion were most common among workers'who had at'tained a cpllege degree

. .

(Table 10.3d). However, among those who had attained a level of

education in excess of a college degree, complaints about discrimination

dropped off sharply.

Data AP earlier tables have.a1ready Shown that biacks differed
--- 4

from whites on a number of, the studv's job satisfaction measures.. Not

only were -blacks significantly, less satisfied than whites with their

Although this discussion persists in adding the citiatiffcation "Or
pationel Origin" In order to be-consistent with the tables, so 'few.

. whitevrepoTted discrimination that the text, for all priCtical
purposes, refers to racial. discrimination only.

2Sk2.
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jobs in gentral, but they were'alsoless satisfied with the Cbmfort,

Challenge, and Co-worker Relationships aspects of their'work. "Racial
z.

differences in terms of workers' experiences ith.lahor settndaids

problems were few. 'Mosticonspicuously, more:black than whites .

. .

reported havipg family incomes that were inadequate to meet their,

usual expenses.

Age discrimination. The principal target group of agt discrimina-

tion turned out td,,be far different from that which had been anticipated

at the onset Of'the study. Originally, ,no plans had been made to ask'

workers under 55 years old about age discrimination. However, pretests

hinted that the survey's age discrimination question MO you feelsfin

any way distri. inated against because of your age?") might elicIt

_-substantial n 4nbers of reports of age discrimination from younger

workers. Thi 'unexpectel:sitUaion persisted in the national survey.

Although four percent of workers age 45 & older felt discriminated

against because of their age, 13 percent :of the "under 30'" made this

complaint. The age group in which complaints of age discrimination

were most prominent was that of workers age .20and under, 23.7 percent

of whom reported some form of-age discrimination ,(Table 10.5).

Data trOM other sections in this report provide further substan-

tLgtion'for re arding younger workers as a particularly dissatisfied
s

and problem-b d(ned.group. On both. f the study's measures of overall

saeisfac ion measures younger workers were considerably less

--- satisfied. n older ones. Comparable age differences were also,

observed, on the Coirifort-, Challenge, and.Readturces subscales of the

Jobsati70 measure. Younger workers also had.more than their fair

share of/a number of labor standards problems: wage-garniahment,

.

.0

Ix . %.1.#
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employers' withholding or delaying their'wages, Unrileasapt physical

working conditions,' and inconvenient or excessive -hobrpi, TWo labor

standards' problems were especially frequent among both theyoungest

and the oldest workers;

following a work- related illness or injury.

unsteady employment and inadequate income

These. data should not, however, be viewed as indicating that older

workers ate never victims of age discrimination. The older workers

o'

may encounter discrimination principally whenc!1;e is se king empl6Yment

.

,..

.

rather than when he is Working. .The' results of the study do not indicate
.

. --.,
, . .

that less attention should be paid to the older worker but only that
,-.

moLre attention 'Shbuld,be'directed toward alleviating the work-related
,._.__..

. problems_ qt the young.

4

Sex discrimination--Earlieri tables have indicated that women were
. ;

,significa'ntly lep.satisfied with their jobs in general than were men:
4 4 4

They were particularly dissatisfied. with the challenge their jobs

proVided and the 'pay that they received. The lattg7source of dis-.

satisfaction is hardly surprising since women more frequently than

men reported two types of wage problems--inadequate income for meeting

bills snid inadequate income following work-related illngpses or

injuries. A separate paper, prepared. by Malcolm .Cohen employing aa t

from the present study has determined that the average wage differential

between men and women workingfull-time was $5,000 &year: After apOy-,
4,

ing various adjustments to this figure fo take account of education,

unionization, seniority, number of hours.worked, age, self-employment

status, professional status, and regularity of employment, this differ-
),

ential was somewhat reduced but nevertheless remained a quite substantial

$2,500.

ti
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In spite of all this? comparatively'few'of the ofnewqnterviewed,

only 8:1 percent, reported sex discrimination on.' their jobs (Table, 10.9).

The demographic' and occupational diStributionof these'wo66n was.pa'r-
-.

tisularly Aftteresting. Complaints of sex discrimination dare most
.

.
$

preeva lent among women who held white-collar, jObs,.were white, better.-

educated, and had higher incomes. Th obvious irony in'this ks that
/

the women who most trequeritly felt discriminated against were precisely
7 ,

tKose who were, in other ways among the least disadvantbged. Probably-

.not coincidentally,womenN.from these' same demographic. andOccupAtionai.

groups are heavily represented in Eoday's women's liberation movement.

There are at least two:po§sible explanations for the observed

tion of discrimination problems among subgroups of women. First; it''

may rare* have occurred to secretaries, clerical workers, and others

in traditionaIlyy1female" bdcuPations that.their being in such occupa-

tions in the' first place repreignted a form of ,discrimination. Perhaps

1t is only when a women finds herself in'a position where she is -more
. ,

conspicuously competing with men that she becomes acdiely 'conscious of
. ,

discrimination against her. Second, it may indeed be.that tex.discrimi-

nation is more prevalent in higher status accUOdtions. A busipessmail ,

who may beindifferent to,havidg a "lady" sweep hisfloors or a' "girl"

'type his letters. may feel quite different about a woman.who is his

.

organizational equal or even his boss. Women in'the world cif WorlOray

find themselves forced intothe'same position as, are Jews--regardea by

employers as acceptable as workers at certainievels or in certain

;

occupations bue'less acceptable-as candidates.for more "sensitive"

positions.

The data on discrimination against.women further suggests that

decreased reliance should be placed on identifying on-the-)ob discrimi-

nation through the reports of workers themselves. Such de-emphasis of
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workers" reports applies equally well to surveyivsuch a,s the present one

Ind. to more "official" medi:a of 1..fortimitloq,kollection. ae'unIon grievances

and complaints of .dscrimination made
r
to government gencies "'Some of ;

th'e objectively most disadvantaged workers, such as pOorly-educated

womertin.row-paying jobs, may ell fact'be those east conscious of on -the-

job discrimination--etPecially where discrimination involves such
. \

insidioully subtle and difficult-to-prove abuses as obstructing the
p 6

upward mobility of minorities. torrecting this.under-reportini problem-

thugh "consciousness raising" activities is today a major-target of

A0

women's liberation and certain other minority-oriented movements. It

their efforts in this regard are successful, the survey'a-dtscrimination

data might look substantially different were the study to be repeated

at a later date, ./1

1.

, .

CI.

N

4

O
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Table 10.1 -- Discrimination on Basis oC Race or'National Origin
g

Do you fee14n'Alt way discriminated against on your job because of your race or.
'national origin?

Percentage of workers of each

race reporting discrimina,fionRace of worker

White workers (4\1 = 1348)

Black workers (W= 155) ,

r

1.3 %

17.4

T

Table10.2,--. Forms of Work - related Discrimination.Based'on Race or National Origin

In what ways have you been discriminated against?-
'

t

Form of discrimination
Percentage of incid,ents0of each type*

-(Totalnumber oCincidents reported = 53)

Worker believes he will
promotions than others

"Backlash" (A white worker

be given fewer

complains
blacks)**

30.2 %

13.2

9.4

y.

9.4

.7.5

r

5.7

5.7

about favoritism toward

Worker feels he has been
job (e.g. harder,*dirtier)

Worker feels discriminated
perfoYmance evaluation'(e.g.
supervisor watches his
cloSely than the others)

Worker feels he has been
harassed but does not

Worker'feels he has been
_unsOiably (q.g. others
you)

riP

Worker fgkls disdrimiriated
hiring (p,g.,it's hard
if you belong to worker's

given a "bad"

against in'
his

workmmore

-mistreated,
elaborate further

treated
won't miXwith

against in
to get hired

race)
4

* Incidents were reported by.45 workers. Percentages do. not add
miscellaneous incidents are included in the'totalsnumber(

t9 100% since 10

** "Backlash" represents. 41:8%:of the discrimination problems reported by whites;
however, of all whites interviewed only 0.5% reported "backlash."
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Table 10.5---tisctimination on Basis of Age

DO you feel in any way discriminated against on your job because'of

288

your age?

Age of worker
,Percentage of workers of each age,
group reporting discrimination

Under 20 years old (N=97) 23.7 %

21-29 years old (N=333) 6.6

30-44 years old (N=486) .6

45-54 years old (N=339) 3.2

55 -64 years old (N=212) 4.7

65 years old and over (N=55) 5.5

Table 10.6- -Forms of Work-Related Discrimination BasedonsAge

In what ways-do you feel you have been discriminated against?.
-

c. Percentage of incidents of each type*
Form of discrimintion (Total number of incidents reported = 78)'

Worker believes hetrill be
ions thangiven fewer prom

others

Worker'feel discriminated against
in performance.evaluation (e.g. his
supervisor watcheS his work more
closely than the others)

Worker feels he is treated unsocially
.(e.g. others won't mix with you).

Worker feels discriminated against in
hiring (e.g. it's hard to get hired if
you belong to worker's age group

Worker feels he has been given a "bad
job" (e.g. dirtier, harder)

Worker feels he has been mistreated,
harassed, but does not elaborate
further

(.1

Worker is first fired, last rehired
after lay-off

20.5%

17.9

14.1

11.5

6.4

2.6

*Problems were reported by 54 workers. Percentages do not add to 100%

since 19 miscellaneous-tproblems are included in the total number..
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i.

Tab1e.10.9--Petcentage of Women Workers with Problems Concerning Sex

Discrimination

Dd you feel in any way discriminated on your job because you
are a woman?

Worker reports a-problem

Worker reports no problem

Includes onlycomen workers.

294

Percentage of Workers (N ='534)*

8.1 %

91.9

Table, 10,10- -Forms of Work-Related Discrimination Basedon Sex

In what ways ,do you feel you have been discriminated hgainst?

Form of Discrimination

Worker believes she will be
given fewer promdtiOns than
others

Worker feels she has been
mistreated, hatassed, but
does not_elaborate further

Worker feels discriminated against
in performance evaluation (e.g. her
supervisor watches her work'more
closely that the others)

Worker feels she has been given
'a "bad job" (e.g. dirtier, harder)

'Percentage of .incidents of each!type*
(Total number. of.incidentSreported = 431

62.8 %

7.0

7,0

*Problems were reported by 43 female workers. Percentages do:not add rid
.100 %,'sitice 8 miscellaneous problems are included in the total number.

.
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11. PROBLEMS WITH EMPLOYMENT AGENCIES

Knowing the extent of the use of employment agencieS and problems

met' by workers in using these agencies is indirectly important to a

study of working conditions and their effects( because employmat

Agencies offer the worker one means of escape from unpleasant,

dissatisfying jobs. To the extent that employment agencies are

Successful in their task, they may offer viable alternatives to the

dissatisfied worker.

Workers' use of employment agencies was estimated by asking each

worker whether he had tried to find a job 'through such agencies at

any time in thepast three years. Follow-up questions concerned the

success of the agency in placing the worker and any problems that may

have arisen as part of his experience with the agency. These questions

were asked with 'reference to 'the experience of. a worker with either a

private or a state employment agency depending upon which experience

was his more recent.

It is possible that use of employment agencies in general was

underestimated because of the nature of the sample--currently employed

workers. If frequently unemployed. people are more likely than others.

to use employment agencies, the number of people using agenctes is

underestimated here since the frequently unemployed were less likely

than other workers to be included in the sample.
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p

Within the past three years 15.3 percent of the employed labor

forces had tried to find a job through either a private or state

employment agency. Both types of agencies were used by about the same

percentage of the workers interviewed. Five and one-tenth percent of

workers had sought jobs through a private agency only, 6.7 percent had

used a state service only, and 3.5 percent hpd used both types of

agencies during the past three years (Table 11.1).

A significantly higher percentage of women and younger workers.

(less than 29 years old) used employment agencies as a whole compared

to men and "older" workers (Table 11.2). There were MD 'significant

differences between the percentages of whites vertusblacks, white-,

collar versus blue - collar workers, and low 'status versus higher status

workers in their use of employment agencies. Table 11,3 shojis, further-

more, that among those workers using employment agencies there was a

significantly higher percentage of white-collar work.krs and workers in

jobs with high occupational prestige who used private employment

agencies then who used publicimes. Conversely, blue-collar workers

and those in lower-prestige occupations were more likely'to go to a

public rather than a private agency. There wev no significant differences

in the percentage of male versus female workers, black workers versus

white workers, or younger versus older workers in their choice of private

as opposed to state employMent agencies. There was, however, a non-

O

significant tendency for whites and older workers to choose private

agencies.

The "successes" of private versus state employment agencies in

finding jobs for workers who had used such agencies in the.past three

years are compared ih Table 11.4. Neither type of agency was more

V, 3:1.6
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successful than the other in finding jobs for workers. Forty-five and

one-tenth percent of those whose most recent experience was with a

private agency were placed, while 39.5 percent of those whose most

recent experience was with a state agency were placed. The two

percentages were not signifiCantly,different. About equal percentages

of workers who had used agencies were at the time of the study still,

trying, to find jobs through private and state employment agencies,

4.9 percent and 5.6 percent respectively. Among those workers who had

been placed on.a job b'y an employment agency in. the past three years,

neither type of agency was more successful than the other in finding the

worker the kind of job he had hoped he would. get (Table 11.5). Although

59.1.percent of the.workers plac'ed by a-private agency reported.that

they had obtained the kind of job they hoped they would get,,and 51.2,

percent of the workers placed by a, state agency;repOrted.that they had

.

secured the kind of job they had wanted, the,difference between the

percentages was not statistically significant.-
ol

Of those workers, whose most recent experience was with a private'

employment agency, 52.0.percent reported at least one problem with the

1

agency, while among workers whose most recent experience was with a,

state agency, 43.5 percent reported a problem (Table 11.6). Since

this difference in percentages was not statistically significant,

neither type of agency appeared to be worse than the other in terms of

the number of problems, it created for workers. Tables 11.8 and 11.9

indicate that there were no significant differences in the percentages

of.various demographic subpopulations who reported problems with either

private or state employment agdncies.

317
(



303

The two kind/ of agencies did differ, however, in the types of

problems they created for workers who used their services (Table 11.7):

Reports of the agencies' failure to find ajob for a worker accounted

for only 14.5 percent of the problems reported about private employment

agencies, while such complaints constituted 31.4 percent of those made

about public agencies. This difference in perentages was significant

beyond the .05 level. Problems concerning the financial dealings the

worker had with the agency also showed a statistically significant

difference beyond the .01 level when comparing private with state

agencies: 18.4 percent Of the problems reported by workers whoe most

recent experience had been with a private agency concerned financial

matters, while only 1.4 percent of the problems reported by those whose

most recent experience was-with a state agency were financial ones.

The financial prObleMs mentioned by workers using state agencies did

not involve financial dealings pertaining to securing a job but instead

resulted from problems in receiving.. unemployment, compensation after a-

worker had secured a, job through a state agency an had quit the job

after a-short time. The differences, between the two types of agencies

for:the other two major categories of problems mentioned about employmenti

agencies ( "bad" or unsuitable jobs and neglect or incompetence of the

agency) were not statistically significant.

Table 11.10 indicates the relationship between problems with'

employment agencies and'the surveys' outcome measures. There was only

one significant relationship; workerswho reported experiencing-a problem

' with employment agencies also experienced lower^life satisfaction. That

workers' experiences with employment agencies were unrelated to their

satisfaction with their present jobs is an encouraging indication
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of the construct validity of the studys', job satisfaction measures since

there was no reason whatsoever why job satisfaction and the quality of

experiences with employment agencies should have been related.

In summary, although private and state agencies differed in ,terms

of their clientele, there were almost no significant differences between

private and state agencies on the other comparisons made. Private and

state' agencies differed only in that workers were. more likely to'report

problems in financial matters with private agencies and more likely to

report problems in success of job placement with state agencies. Overall,

workers would not improve their chances of a successful job placement or

of a problem-fre experience with an agency by using one-type-of agency

'over another.. But saying that there are few differences between the

experiences of workers using priVate and state agencies is not, however,

saying that their experiences were good. Whorl one considers that

(a) almost'half the,workers who dealt with any employment agency reported

one or more problems id dealing with the agency, (b) less thah half the

workers' were successful in ecuring ajob through any employment agency,

and (c) only a little over half of those placed secured the kind of job

they wanted, employment agencies generally appeared to have a very poor

batting average.



Table-11.1 Worker's,Use of Employment Agencies

WithinAhe past three years'have you tried
employment agency?
Within the past three years have you tried
employment service? '

.Use of employment agencies

Worker sought job through private
agency only

Worker sought job through state
agency only .

Worker sought job through both
private and state agencies

Worker did not seek job through .

any employment agency

305

to find a job through a private

to find a job through the state.

Percentage (N = 1530)'-

5.1%

6.7

3.5.

84.7

Table 11.2 Use of EmploYment Agencies in the Past Three Years in'Relation to
-----Demographic Variables- __L ."_.

Sex

Male (N=997)
Female (N=535)

Race
Black (N=157)
White (N=1356)

c)

16-29 years old (N=430)
30-54 years old (N=829)
55 years and older.(N=267)

White-collar vs. Blue-collar

White Collar (N=756)
Blue Collar (N:110)

Occupational Prestige
Low status (N=413)
Medium status. (N;'145)'

High status (N =773)'

Percentage Using an Employment Agency

320

\12.4%--.
19.3
(chi-squa'6;12.3,
df=1, p <.001)

17.8% a

14.6
(chi- square= 3.8,
df=1, ns

-31.2%

8.9 -

4.1
(chi-square=130.1
df=2, pgc.001)--.

15.7%
14.4
(chi-square :3.8)
df=1, ns)

11.9%
16.5

(chi-square : 6.0,

p .05)
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Table 11.3 Use of Private versus State Employment Agencies in-the Past Three
Yeas in Relation to Demographic Variables *,

Percentage of Wprkers
using an employment
agency in-the past
three years whose
most recent experience
was with a Private agency

Percentage of Workers
using an employment
agency in the past
three years whose
most recent experience
was with a State agency

Sex

Male 0=124)
Female (N=103)

44.4%
45.6.

(ehi- square = 3.8

df=1, ns)

55.67.

54.4

Race

Black (N=28) 35.77. 64.3%
White (N=198) 46;5 53.5

.(chi-squarer..

df=1, ns)

years___old___(N=134) _ _ 44.0% 56.0%
30-54 years old (N=82) 43.9 56.1
55 years and older (N =11) 63.6 36.4

(chi-square zr 6.0,

df=2, p.c..05)
White - collar` -vs. Blue-collar

White Collar (U =119) 59.7%
f 40.3%

Blue Collar (N=102)--- 30.4 69.6
(chi-square=18.9,

I df=1, p .001)
Occupational Prestige
.Low status (N=49) 16.3% 83.7%
Medium status (N=57) 46.8 63.2
High status (N=121) 60.3 39.7

(chi- square =29.3,

df=2, p,<-.001)

*Excludes workers who have had no dealings with an employment agency
within the past three years.
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Table 11.4 Success of Employment Agency in Finding Worker a Job

Was the agency successful in finding you a job? Is the agency still trying

to find you a job?

Success of agency

Percentage of.workers .jercentage of workers
whose most recent ex- whose most-recent-ex-
perience was with a perience was with a
private agency state agency

- (N =102)*
.

(N = 124)*

Agency found worker a job 45.1% 39.5%

Agency did not find worker a
job and.is no longer trying
'to do so 4..9 5.6

Agency did not find Worker a
job and is no longer trying
to do so 45.1 54.0

Agency did not find worker a
job, and worker does not know
whether or.not agency is still
trying 4.9 .8

* Exclude-; workers who have had no dealings with an employment agency within the
past three years.

Table 11.5 Success of EmploymOTTficy in Finding:Worker the Kind of Job
He Wanted

Was the job they found you the kind of job you'd hoped to get?

Success of agency

.Job which the agency
foynd worker was the
king which the worker
hoped hewould get

Job which the agency
found worker was not
the kind which the
worker hoped he would
get .

Percentage,of workers Percentage of workers
whose most recetit ex- whose most recent ex.
perience was with a perience was with a
private agency. state agency
(N = 44) * (N U 43) *

59.1%

40.9

51.27

48.2.

* Includes only workers who were successfully placed' by an employment agency

in the lastthree_years.
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Table'1146 Percentage of Wofkers with Problems concerning EMployment Agencieslk

Could you tell me what problems or difficulties you ran into in dealing with
the agency?

v

,
Percentage of workers
whose recent:exper-
ience ws,with a pri-
vate agene'y (N = 102)

Percentage of workers
whose recent exper-
ience was with a
state agency (N 124)

Worker reports pfoblem X52.07 43.59°

Worker reports no problem 48.0 56.5

*Excludes workers who have had no dealings with an employment agency within
the past three years.'

Table 11,7 Problems with

Type of Problem

Agency failed to find a
job for worker

Employment Agencies--Types of. Problems

Percentage of problems
repOrted by workers
whose most recent
expefience was With'
a;private agency
(Number of_problems=76)*

Worker -'was referred to jobs
that were bad jobs, jobs un-
suited to his skills, or jobs
that were too far away

Agency wak unreasonable or
deceitful in its financial
dealings with the worker

.

Other agency problemi
including discrimination,
lack of personal consideration,
rudeness, or other forms of
neglect or incompetence

Percentage of problems
reported by worker,s
whose most recent
experience was with
a state agency
(Number-of- prohlems=-7M.;

14.5% 31.4%

27.6 22.9

18.4 1.4

34.2 38,6

* These problems were reported by 56 workers. Percentages do not add Up to 1009.
since four miscellaneous problems are included in the total number.'

**These problems were reported by 57 workers. Percentages do not add up to 1007.
since four miscellaneous problems are included in the total number.
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12. INTERPERSONAL RELATIONS

Data from both the national sample and the Phase I sure y (Campbell,

in press), indicated that among *age-and-salary workers who were super--

vised by others, the quality of a worker's relations with his supervisor

had a substantial impact both upon his job satisfaction and mental health.

Each worker in the Phase I survey was presented a series of

statements that might describe his supervisor and was asked to rate

each statement in terms of how true it was of his supervisor. A

subsequent factor analysis of these ratings produced four identifiable

factors. Each factor was represented in the national survey by the two

questions which had the highest loadings'on the factor. These four

factors{ and the., questions representing each in the national survey

were as follows:

Index Nurturance of Subordinates

Takes a personal interest in those he supervises

.

encourages those he supervises to develop new ways
of doing-things

-Index II: Closeness of Supervision I

Insists that those he supervises follow the rules

Insists that those under him work hard

Index III: Closeness of Supervision II

(Does not) let those he supervises -alone unless
they want help

(Does not) let those he supervises set their
on work pace ,



Medium status. (N;345)-
High status (N=773)*

320

16.5

(chi-square :6.0,

df=2, pr.,.05)

319

Index IV:' fompetence

Knows his own 'sob well

Maintains high standards of performance
in his own work

The responses of wage-and-salary workers tO\the above eight

questions are presented in Table 12.1.

Table 12.2 indicates the' relationships between the Nurturance of

Subordinates Index and the outcome measures. The type of §upervisory

behavior subsuMed by the index was strongly associated with the job

satisfaction measures. The greater the supervisor's nurturant behavior

toward his subordinate (as perceived by the latter), the higher was

the subordinate's overall job satisfaction, his satisfaction with the

Comfort aspects of his job, Challenge, Pay, Co-workers, and Resources.

0
A worker' a job tension was also significantly lower when he felt that

his supervisor acted nurturantly toward him. Although Closeness of

Supervision I was significantly associated with few of the outcome

measures (Table 12.3), Clo'seness of Supervision II was significantly

related to all the job satisfaction and mental health measures (Table

12.4), unfavorable outcomes being related to close supervision. In

Table 12.5 the associations between the outcome measures and the

workers' perception of his supervisors' level of competence are shown.

Generally, workers who felt that their supervisors were competent were

more satisfied with their fobs than others and exhibited less Job-
,

related Tension, Somatic Complaints, and Depression.

Among the wage-and-salary workers interviewed, 3-5.2 percent ,

indicated that they faced one or more problems with their immediate

superiors (Table 3.2.6). The types of prbplems that they faced are

334
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further described in Table 12.7. Most frequent were those complaints

concerning a supervisor being technically incompeterit lazy, accounting

for 14.0 percent of the problems'rePorted. Twelve and six-tenths percent

of the problems that were mentioned involved supervisors making excessive

demands of their subordinates. 'The relationships between the outcome

measures and wokers' reports of problems with their supervisors are J.

described in Table 12.8. Workers reporting Such Problems were signifi-

cantly more likely than others to exhibit high levels of job-related

tension and low levels of satisfaction with Resources. The'latter

association is, however, hardly surprising inasmuch as competent super-

vision was one of the components of the Resources job satisfaction index.

Eight and nine-tenths percent of wage-and-salary workers reported

that lhei.r supervisors or the personnel office where they worked in some

0
way invaded their privacy (Table 12.9). The most frequent type of such

difficulty involved workers' employers looking into his home life,

politics or police record (Table 12..10). Reporting a problem with

invasion of privacy was associated significantly with all the outcome,

measures except Performance Debilitation and satisfaction with Pay. The

strongest relationships Were between invasion of privacy and, overall job

satisfaction, job-related tension and life satisfaction (Table 12.12).

In addition to the worker's relations-with his superVlsor, a few
. .

questions were also asked concerning two other groups of People with

whom the worker might deal: those whom he supervised and those outside

the worker's place of 'employment with whom the worker might have to

communicate in the course of his work.

Almost half (45.8 percent) of workers reported supervising someone

as part of their jobs (Table 12.13). This does not necessarily mean

that a great many workers were "supervisory personnel" in the conventional

use of the term. Even a fairly low-status employee with one as istant

ano-te.
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could, given the question asked, have- legitimately regarded himself as

beinglin a sense a "supervisor". Or, for another example, a nurse who

gate advice to newer nurses on her service may have felt that she was

supervising them, although both'the more experienced nurse and the less

...'experienced ones may have frldeedbeen organizational equals. Being a

"supervisor" in the rather loose sense just described appeared.to have

both advantages and disadvantages in terins of the survey's measures of

workers' psychological, well-being (Table i2.14). While the "supervisors"

were more satisfied than others with many aspects of their jobs and had

higher scores on most of the mental health indices, they also reported

experiencing greater levels of Job-related Tension.

Frequent dealings with people not officially connected with the

the worker's place of employment (e.g., customers) were reported by 47.9

percent of the workers (Table 12.15). Of these, 49.2 percent said

that they faced one or more problems with these "outsiders" (Table 12.17).

The.experience of such problems was,, in addition, associated with

increased levels of Job-related'Tension (Table 12.19). The most frequently

.

reported problem encountered with outsiders (Table 12.18) was that out-

siders made excessive, unreasonable, or unclear demands of the worker.

Two other types of problems mentioned with considerable frequency were

outsiders' failures to perform .their own jobs adequately in ways that

affected the worker (e.g., supplying inadequate materials) or blaming

the worker for things about his_company.that were beyond his control

(e.g., a customer complaining to a salesman because an advertised item

was out of stock).

The rather sizeable impact on workerS/of inadequate interpersonal

relations is father suggested by two additional tables in other sections

of thts report. First, a quarter of t1he "single biggest problems"

3'36
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mentioned by workers (Table 4.6) involved inadequate interpersonal

relations of one type or anot 7.2 percent concerned supervising

others, 7.5 percent concerned be ng supervised, and 9.5 percent'involved

problems with outsiders. Data to presented in the conclusion of

this report further show that among t the many types of working conditions

measured in the study, the quality of lations with one's supervil4s

was 'among the variables most highly corre ated withworkers' job

satisfaction.

4.
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Table 12.1 Worker's Description of His Immediate Superior

I'll read some things that may or may not be true of your immediate superior.
Tell me how true you think each is of him or her. First. . .

Nurturance of Subordinates

Takes a personal interest
in those he-supervises (1262)

A Encourages those he
supervises 'to develop new
ways of doinglthings (1257)

Closeness of Supervision I

Insists that those he
supervises follow the
rules (1262)

\_
Insists .that\.those under

him work hard (1260)

Closeness of Supervision II

Lets those he supervises
alone unless they want
help (1263)**

Lets those he supervises
set their ownnowork pace
(1264)'.-*

Competence of Supervisor

Knows his own job well
A (1256

Maintains h gh standards
of performqice in his
work (1243)1

Percentage*
Very
Trite

Somewhat

True
Not Too
True

Not At All
True

56.37 26.5% 11.3% 5.9%

44.1 25.0 17.2 13.8

54.4 33.4 8.6 4:6

35.4 39.0 17.6 8.0

61.8 25.9 8.5 3.8

43.8 37.1 11.6 7.4

72.5 18.1 5.9 3.5

64.2 24,2 8.0 3.5

Excludes self-employed workers and workers who did not have an indeptifiable
immediate superior. The number of workers is indicated in the parentheses after
each statement. Statements are organized into the four supervision factors and
rank-ordered under each factor according to the percentage of workers who said
"very true."

*In subsequent tabl.2i s scores on this statement have been reversed and hence
reflect closeness of supervision rather than lack of closeness as implied by
the wording of the statement.
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Table 12.6 Percentage of Workers with Problems Concerning Their
Immediate Supervisor* offr

Could you tell me what problems or difficulties you run into with your
immediate supervisor?

Worker reports a probleM

Worker reports no problem

332

Percentage of workers (N=1264)

35.2%

64.8

* Excludes_self-employed workers and workers who did not have an identifiable
immediate superior.

Table 12.7 Problem with Immediate SuperiorTypes of Problems

Percentage of problems of each type*
_Type of Problem (Total number of problems reported=594)

Supervisor istechnically
incompetent or lazy 14.0%

Supervisor makes excessive demands 12.6

Supervisor is,bull-headed, stubborn 7.2

Supervisor is inaccessible or
physically absent

Supervisor and workers disagree
on policies or priorities

Supervior and workers
"communicate poorly"

Supervisor interferes with
and bothers,subordinates,
supervises too closely 5.7

Supervisor is unclear, vague 5.

Supervisor is guilty of
discrimination, favoritism

Supervisor is'too critical,
never compliments subordinates

Supervisor has offensive habits
(eg. uses bad language, smokes
smelly cigars)

Supervisor does not check up on
subordinates, supervises too loosely

Supervisor is not aggressive enough,
does not stand up for his subordinates 2.6

Supervisor handles people poorly,
not further elaborated

7.2

6.7

6.1

4.7

3.9

3.4

2.7

Supervisor does not seek adequate wages
or wage increases for his subordiantes

Supervisor is too new at his job

Supervisor is not sufficiently work
oriented in relations with subordiantes

Problems for which worker blames himself or

which arise because worker is too new to'his job

2.4

2.2

1.7

.8

.8

*These problems were reported by 445 workers. Percentages do not add to 100% since
29 miscellaneous problems are included in the total number
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Table 12.9 Percentage of Workers with ProblemsConcerning Invasion of Privacy

Do you feel that your supervisor or the pertonneloffice where you work ever
go into your personal matters that you think are none of their business?

Worker reports a problem

Worker reports no problem

aijLPercentaeofvottersN=1313*

8.97.

91.1

* Excludes self-employed. workers

Table 12.10 Problems with Invasion of Privacy - -Types of Problems

In what ways are they going o your personal. problems?

Type of problem

Employer looks into employee's bode
life, politics, or police record

Employer pressures employee into
thinking a certain way

Employer collects financial or
credit information on employee"

Employer divulges personal infor-
mation about employee to unspecified
other people

Employer demands, that his employees
engage in particular social or other
activities when they are officially
off the job

Employer divulges personal infor-
mation about employees to others
within the company

Percentage of problems of each type* 1
(Total number of problems reported = 114)

50.9%

12.3

7.0

5.3

4.4

4.4

Employer collects medical information
on employees 4.4

Employer collects "ratings" on
subordinates by supervisor or
others in the company

Employer pressures employees into
voting a certain way

Employer requires employees to
take "personality tests" or fill
out forms the content of which may -

be embarrassing or incriminating

1.8

1.8

.9

* These problems 'were reported by 106 workers. Percentages do not add to 100%

since 8 miscellaneous problems are included in the total number
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Table 12.13 Percentage of Workers Woo Supervise Others

Do you supervise anybody as part )9f your job?

Percentage of workers (N=15321

Worker supervises somebody 45 87

Worker does not supervise anyone 54.2
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Table 12.15 Frequency with which Worker Deals with Outsiders

How often during working hours do you have to deal with outsiders who

have business dealings with your company--like customers of distributors?

Percentage of workers (N .'1531)

Nearly all the time 31.0%

Frequently 16.9

''Sometimes 19.3

Nevet 32.8

35S
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Table 12.17 Percentage of Workers with Problems Concerning Outsiders Who
,

have Business Dealings with Worker's Company

Could you tell.me what problems or difficulties you run into in dealing
with outsiders (like customers or distributors who have business dealings
with your company)?

Worker reports a problem

Worker reports no problem

Percentage of workers (N=1021):r,

49.2%

'50.8

* Excludes workers who have no business dealings with outsiders.

361
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Thble 12.18 Problems with Outsia,?rs who have Business Dea ings wfth Worker's

ComprAny

Percentage of p oblemsof each type*
(Total number of problems ieported = 671)Inc: of problem

Outsiders make excessive, unreasonable
or unclear demands of the worker 30.77.

Outsiders perform inadequately
in their work role (eg. are too.
slow or are unreliable)

Outsiaers complain to or blame
worker for what he feels is not
his fault

16.4

12.2

Outsiders display bad manners, rude
or irritating behavior 9.2

Outsiders communicate poorly . -

with Workers 7.0

Outsiders do not understand
worker's job or his relationship
to them

Outsiders are "uncooperative: not
further elaborated"

Outsiders cheat (eg. give wrong
information, try to get too much)

Outsiders put the worker in a Con-
flictual or compromising position
(excludes blaming worker for what

r
he feels is not his fault)

Outsiders are stubborn, resistant
to change, uncompromising, inflexible,
old-fashioned

5.5

4.6

3.7

1.6

1.2

Outsiders demand special favors from
worker .9

*Problems were reported by 502 workers. Percentages do not add to 1007.
since 46 miscellaneous problems'are included in the (total number.
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13. PROMOTIONS

As part of the card sorts that produced the data for the Jobsat '70

Indices and their companion importance indices (see Section 3) workers

were also asked to rate the statement "the phances for promotion are

good" both in terms of how true it was about their jobs and how important

it was to them that it be true. Since this promotion question was not

included in the Jobsat '.70-measures, its d stributions were not shown

in the earlier tables of workers' ratings obtained from the importance

.(Table 3.2) and satisfaction (Table 3.3) card sorts. Instead, these

distributions are presented in Tables. 13.1 and,13.2 below. In terms

of its importance to them in a job,- workersassigned having good promo-

tional opportunities a moderate rating'in comparison to other importance

itemsn the card sort (Tables 3.2 and 13.1). At the same time, the

quality of their promotiOnal opporturlities,was one aspect of their jobs

with which workers reported being most dissatisfied (Tables 3.3 and

13.2). The tables in the present section cover two aspects of promo.-

tions and- their implications for workers' well-being: promotional

fairness and ptomotional opportunities.

Workers' feelings about how fairly promotions were handled where

they worked are presented in Table 13.3. Despite the fact that only.

a quarter of the wage-and-salary workers interviewed felt that their

chances for promotion were very good, more than two-thirds said that

promotions where they worked were at least handled somewhat fairly. \
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This may possibly indicate that many workers recognized that some of

the reasons for their poor chances for promoti n might have been

inherent in themselves (e.g., limited educ on or skills). A worker

sensing that he had reached the limits of his promotability potential

might be dissatisfied with his promotional prospects but might net

necessarily think that he Was being treated unfairly. Still other

workers might have recognized that although their employers' handled

promotions fairly, the size of their "companies" severely limited

the number of available openings. A quarter of'the sample's wage-

and-salary workers worked in "companies" where there were less than

ten employees.

The' associations between .the survey's outcome measures and how

fairly workers felt their employers handled promotions appear'in

Table 13.4. As may be clearly seen, all the correlations in the table

are quite sizeablesand most are statistically significant, beyond the

.001 level. The observed correlations were the highest for the two

overall job satisfaction measures (Jobsat '70 and Content Free) and

Job Tension. In each case the greater the prOMotional fairness reported

by workers, the more favorable were workers' outcome scores. In com-

parison with the large number of working conditions measures investigated

in the study, promotional fairness was among- those most highly correlated

with the job satisfaction and work-related tension measures.

Table 13.5 indicates both the time when each worker wanted to be .

promoted and the time he actually expected to be promoted. A more

concise description of the various types of congruence between desired

and expected promotion is presented in Table 13.6. Among thoe workers

answering both the desired and expected promotion questions (and many

fiGE;
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could not estimate' when they thoug4 they would be promoted), 42.5

percent indicated that they neither expected to be promoted nor wanted

to be. This seemingly high percentage may merely have indicated the

adjustment of workers' hopes to what they felt to be the'realities of

their promotional situations. On the other hand, it may have been

that many workers simply. did not want the extra duties and responsi-

bilities that'a promotion might entail br felt that they had reached

the highest level at which they could perform successfully. Only three

p :,-71t felt that they would be promoted sooner than they ,would like.

An additional 19.3 percent were in the frustrating poSition of wanting

'a promotion immediately but suspecting that they would never receive it.

The next table shows the relationship_ between the outcome measures

and the various general categories of congruence between times of desired

and expected promotions. In each of the statistically significant

relationships that may be observed in the table wanting a promotion

before it would be offered was associated with unfavorable outcome

acores.

Although a comparatively modest number of workers said that
A -

promotional opportunities were important to them, such statements-

perhaps motivated by a desire not to.seem too'self-aggrandizing--might.

have underestimated the significance to workers of promotions. The

quality of their promotional opportunities was among the working condi-

tions with which workers were least satisfied. In addition, i the

importance of an aspeCt of working conditions is judged by the ignitiide

ofrits correlations with the study's job satisfaction and mental health

outcome measures, promotional opportunities and promotional fairness

appeared to be among the most important areas investigated in the survey.
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Finally, problems with promotions were shown to be'highly relevant to

iyabor standards area of c_dnsiderable social significancediscrimina-

tion on the basis of race, sex, or age. Data in an earlier section

has already indicated that the form of discrimination most frequently

reported by workers was discrimination in promotional policies or

practices.

I.
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Table 13.1 Importance of Chances for Promotion

As part of the value card sort the following question was asked:', How im-
portant to you is it that the chances for promotion are good?

Importance Percentage (L1 1288)t.

Very important . 54.87,

Somewhat important 25.9

A little important 10.5

/ Not at all important 8.8

*EXcludes self-employed workers

Table 13.2 Satisfaction with (11 nces_ for Promotion

As part of the j9b satisfaction card sort the following qUestion was asked:
How true is it that in-Ybur job the chances for promotion, are good?

How true Percentage
1 29-7-)2

Very true

Somewhat true

A little true

Not at all true

*Exclud!self-employed workers

Table 13.3 Worker

24.3%

24.1

21.7

30.0

Perce tion of How Fain his Em lo er Handles Promotions

How fairly are promotions handled where wo- II/ark? Would you say completely
fairly, somewhat fairly, or not too fairly? ,1

Fairness

Promotions handled completely,,fairly

Promotions handled somewhat fairly

Promotions handled not tip fairly

No promotions'have been given

* Excludes self-employed. workers.

Percentage (N = 12781*

35.77

368 1

33.0

15.8

15.5
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Table 13.6 Summary Table on Worker's Expected Promotion Time ns Ccwn,ired
to his Desired Promotion Time

Comparison of Times Percentage (N = 929)*

Worker wants to be promoted;
the time when he wants to be
promoted and when he expects
to be promotei are the same
(excludes cat,;ory immediately
following)

Worker never ':ants to be promoted
and never expects to be**

Worker expects to be promoted
at a time sooner than he would like

Worker, expects Co be promoted
at a time later th.an he would like
(excludes category immediately
following)

Wo,:ker wants promotion immediately
but-thinks it will never be offered

10.7%

42.5

3.n

24.0

19.3

*Excludes self-employed workers and workers who were in the process of
being promoted at the time of the interview, and workers for whom answers

were not obtained on either of the two questions asked,

* *Workers, who wanted to and expected to be promoted more than 20 years from
now are included in this category.
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14. JOB SECURITY

Workers' assessments of the extent to which automation might alter

:heir work lives are presented in Tables 14.1 and 14.2. Most workers

apparently felt it was highly unlikely that their jobs would be automated

in the next few years. On the other hand, 15 percent of workers felt that

it was at least "somewhat likely" that their jobs would be automated.

Among workers ;ho thought it was at least "a little likely" their jobs

would be automated, 14.2 percent said that if their jobs ware automated,

they would simply. be out of a job,,rather than having their employers find-

ing something else for them to do or adapting their jobs to the machines or

computers (Table 14.4.

Table 14.3 indicates that 40.2 percent of workers felt it would be

very cagy for theM to find a similar job with another employer; however,

an additional 30.4 percent felt it would not be easy at all for them to

find a job comparable to their current ones. It appears, therefore, that

while many of the worker.; 4.11 the sample expressed little concern over

losing their jobs through aut ation, there was still an identifiable

portion who felt uneasy about losing their jobs and/Or finding new ones

if they had to.

In order to identify the subgroups of workers who were most worried

about job security, chi-square analyses were run to test the association

between various demographic or occupational variables and the answers to

the three questions concerning job security. The first variable so

,
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analyzed was scx. 'Women were somewhat more likely than men (chi-square =

12.837; df = 3; p < .01) to feel their jobs would be automated. They also

were more likely to feel that they would get a worse deal (i.e., they

v.ould simply be out of a job) if their jobs were automated (chi-square

8.583; df --. 2; p r .05). However, there was no association between the

sex of the' worker,and his or her feelings concerning ease of finding a

new job. There was no association between race and the answers to the

tThree job securit,_ questions. Annual income from the job and job security

showed quite significat associations for the first two job security

questions (chi-square 32.318; df = 12;,p < .005 for the question in

Table 14.1, and chi-square = 42.594; df =.8; p < .001 for the question in

Table 14.2) but no significantasSociation for the job security question

in Table 14.3. Very low income workers (earning less than $3,400 per year)

were least likely of all to feel their jobs would be automaCed, but were

most likely to feel that they would surely be out of a job if those jobs

were automated. The next lowest income group ($3,400-$4,999)' were the

most likely of all income groups to feel their jobs might be automated

and were al'so quite concerned that they would be out of a job in that case..

At the other end of the income spectrum, workers in the highest income sub-

group, ($10,000 or more) were not very concerned either that their jobs would

be automated or that they would be'out of a job if.that happened. As might_

be expected, blue-collar workers were more likely than white- collar workers

to feel they would be out of a job if their job were automated (chi-square

= 13.573; df = 2; p <Z.005) and also less confident about being able to find

a new.job (chi-square = 13.251; df = 2; p 4.005).: Associations between job

-security and various iddustry Groupings were rather complicated. The associ-

ations between industry and job security were significant,for the three job

376



362

security items at the .001, .,11, and .001 levels, respectively.* .Workers in,

manufacturing, services, and finance, insurance, or real estate weremosz

likely to think their jobs would be automated. Workers in agriculture and

wholesale and retail trade were most likely to feel they would simply be out

of a job if their jobs were automated. Finally, workers in the mining

industry were least confident about being able to find a similar job,

while cony tract construction workers, were the most confident.

There was a very strong linear association (chi-squr,re = 87.910;

di = 10; p < .001) between age and feelings about the difficulty of finding

a new job. Although only 16 percent of the youngest workers' felt it would

not be easy to find a new job, 62.5 percent of the oldest workers felt

that way. Education was also strongly associated with job security;

workers with, more education generally felt more confident about their jobs

not being automated (chi-square = 40.127; df = 21; p < .01), trot losing

jobs in the event of automation (chi-square = 39.783; df = 14; p < .001),

and being able to find a new job (chi-square = 35.306; df = 14; p < .005).

The relationships between the study's 13 outcome measures and workers'

feelings that their jogs might be automated'(the question in Table 14.1)

appear in Tab i.e ghe most sizeable relationship (and.the only one

for :which the F value was significant at the .001 level) was that between

likelihood of automation and Job Tension. The relationship was, however,

not linear, since the lowest job tension mean was obtained by 'orkers who

said automation was "not all likely" but the highest tension was reported

by those in are next category ("a little likely"). But were the bottom

.

three categories in the table combined, it could be concluded that greater

Thc'associated chi-squares and degeesoi freedom for the likelihood, of
automation, effect of automation, and ease of finding a new ,job were
,respectively: 'chi-square = 87.671, df 24; chi-square = 33.769, df = 16;
chi-square = 90.050, df = 16.

. t-m Pay

P
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tension was experienced by those who fed', there was any probability that

their jobs would be automated than by chose TAO felt safeguarded against

automation.

Somewhat less 1i associated with the outcome measures were workers'

perceptions of what might happen to them were their jobs automated (Table

14.5). Workers who felt that their jobs would be most endanger:A by

automation reported significantly !es'job satisfaction than others as

Tileasuredbeth by the two overall job satisfaction indices and less satis-
,

4

faction with the Challenge and Pay aspects of their jobs. Those who felt

that aut.imation would put them out of a job also expresged greater feelings

of. depression than others.
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Table 14.1Probabtlity of Automation

How likely is it that in the-next few years Machines or computers will be
doing a 1.,t of the things you now do on your job? Is it very likely,
somewhat likely,' a little likely, or not at all likely?

WOrker's assessment of lAelihood of
marnine taking over his job Perconteq;y_IN- L 101

Very like:y 7.3 %

Somewhat likely 7.7

A likely

Not at all likely 75.0

Dol't know ,

Table 14.2-- Job Security i.n Face of Automation

If this (automation of your job)'-happenswould you be out of a job, 'or. would
your employer find something else fur you to 'clo';.or would your job just be
adapted o the Machine or computer, or what?

What-worker'thinks would happen to him were
his job automated PerccaL112ILL.

Norker would be-outof a job .14.2' %

Employer would give Worker another job 32.2

Worker's 'job would be adapted to ,machine or computer 47.2

Other 3.2

Don't know 3,2

*Excludes workers who felt it was "not at all likely" that machines or
computers would replace them.

Table 14.3--Ease of, Getting Comparable Job

Abouthow easy would it be for you to find a job with another employ.-r
with approximately the same inctimp and fringe benefits you now havO
Wovld you say very easy, somewhat easy, or not easy at all?

Ease

Very easy to firm a similar job.

Somewhat easy to find A similar )4,

Nor easy at all to find a similar job
, -

* V

*Excludes. self- employed' workers

379

1 Percentage '(N=1301)*

40.2

'29.4 ,

30.4

o.
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15. CONTENT OF WORK

<1

.Almost half ,(46.6 percent),of:the "Single biggest probleMs" that

workers reported facing on their jobs'(Table-4.6) concerned the "content"

of their work--;.what the workers did on their jobs rather than the

Working conditions, surrounding these activities. "Foremost among these

problems were technical problems .associated with a workers' task

performance, problems.in s curing resources neCessary. for adequate task

performance, and demands t at the worker perform.excessive -arrounts of

wbrk or work too fast. In addition to causing problems for workers,

however, the-content of their jobs also provided them with some of their
1

greatest sources of job satisfaction.' As further evidence of the

importance to workers of the content of their jobs, it may be c,,?so

'remembered that the' four aspects of the job rated by workers as most

important to them all concerned the content of'their work: "the work

is interesting," "I receive enough help and equipment to get the job

done," "I have enough information to get the job done," "I have enough ,

%authority to do my job" (Table 3.2).

When a worker is dissatisfied with the work. he is doing one

possible remedy for his situation is securing a change in job sign-

ments fromihis employer: For many,,, root,however, this remedy is o readily

f available, since a large number of workers appeared tobe "locked into".

their prenent jobs. A little over half of.all the wage-and-salary

workers' interviewed reported that it would be "very" or "somewhat" hard

for them tO get-their employers to change their job assignments. That

371 386
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thus .being, "locked into" a job assignment was substantially related to

job satisfaction. job-related tension, and life satisfaction is demon-

strated by Table 15.2: On all of the study's job'sati,sfaction measures

those workers who were least satisfied were those who felt that securing

a chafige in job assignments would be most difficult.

DEMANDS

Workers' descriptions of some demands that were part of their jobs

are presented in Table'15.37 Consistent with the report.by'any workers

that one of the "singleliigge'st problems" they faced on their jobswas

.that their work was too hard or their work-pace too-fast (Table 4.6),

Table 15.3 shows that 70.9 percent had to work very fast either "a lot" or

"somewhat" and that 75.5 percent had to work very hard either "a lot" or

"somewhat." Tables 15.4 through 15.9 show the relationships between the

demands listed in Table .15-.3 and the Job satisfaction and mental health

outcome measures. Workers with,jobs that required them to work very fast,

very hard, or exert a lot of physical effort were less.satisfied than

others with the Comfort aspects of theirlobs. and reported greater job-

related tension. Requiremett that a worker never make a:mistake were
.

.

associated with high levels of iob-related tension, au4 hivini to perform

activities that were repetitious was significantly related to' low

satisfaction with the Challenge aspects of work.

The six questionnaire items in Table 15.3 were part of a longer
, -, (

series of items concerning the demand characteristics of worker's jobs,'
O

which also included the five items in Table 15.10 and the two in Table'

15.13. A correlational analysis was made of all 15 items on a random

half-sample of workers. The correlations among the items indicated

that five of them might be combined into a reliable index. The five

367
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items cohstituting thisA.ndexare those in Table 15.10 and their inter-'

correlltions are shown in Table 15.11. The resulting Index of Enriching

Job Demands was al) arithmetic mean .of the five items, high score on the

index indicating that the workers' job provided him with.a,variety of

job tasks and demanded high levelsof skill and creativity. The

reliability of the-index, as determinOd by coeffiCient alpha, was .79.

That'thindex of Enriching Job Demands was strongly related to

many of the studys' outcome measures js demonstrated by Table. 15.12,
'

'

The index was prominent among the study's' measdres.tht were most highly
.

associated with overall job satisfaction. Not unexpectUly; the index

was also highly correlated kith satisfaction with Challenge. The

relationship between the Index'and"satisfictiOn w Pay is prObably

"-artifactuaL reflecting the possibility'that man f those jobS which

were in some ways personally enriching:were at the same time atiso well,

paying.. Life:satisfaCtion was at's° highly relatedto scores on the,

index, with those workers most satisfied with their lives being those

Who were also in the most personally enriching jobs. N9te, however,

0
that workers in these jobs also repo"tted more:job related tension than

others. -Ibis pattern of relationships in which a.working condition

was associated with high levelis of job satisfaction and, mental health:

..but at the same .time with considerable'job-related tension occurs in

a number oftables in this report. In each such table the working

condition is in one way or another related to occupational status.

A simila'r pattern of relatiOnshipt has previhusly been reported by

)Gurin et al. '(1960) and Kahn et al. (1964) and ..suggests.thatalthough

high occupational status may confer on the worker a number:of positive
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psychological benefits, the price he must.pay for these benefits i

^
a considerable amount oftorry about his job'. Gurin Ind

.i
his associates

,

explainedahi in terms Of the greater ego-involvement al persons.in

higher-ranking occupations. This heightened ego involvement; according

to them, "creates the high aspiration within which problems tie

. ,

experienced," In, terms of the present data,,an "enriching" job'also

appeared to be a highly challenging one in which the personal stakes,

of workers were high. The rewards 'encumbent upon successful performance

in such jobs seemed to be considerable. But little of great importance

is attained without paying a price. Technical problems. and ocher such

problems,.delays, or difficulties can more easily be diSmissed as

tolerable nuitances and as only marginally relevant to ones self image
( 4

when a worker does not have a very great psychological investment in

his. work. But where' ego-involvement in the job is great and where

"suceLs" becomes a measure of persdnel worth, even technical problems

and other such difficulties.may take on a tension-prqd4ping self-
\

relevance which they might not otherWise possess.

The autonomy that the worker reported was provided him on his

job was estimated by two,qustions that were included among the set

of those listed.in Tables 15.3 and 15.10. ,These two questions assessed

the extent to which the Worker felt his job allowed him "a lot of

freedom" as to how he did his work and let him "make a lot of decisions"
ti

onAlis own. The reliability of this two-item inde, estimated by

coefficient alpha, was ;57. Workeis' responses to the two.items

constituting the', index are presented in Table 15.13. The pettentages

in the table suggest that a surprisingly higtl.proportion of those

interviewed felt that they were afforded some autonomy on their jobs.
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These per4centages may,.however,f overstate the Actual extent to which

autonomy was granted workers by their employers, or -supervisors. In

one of the pretest interviews, for example a drug-packer indicated

,thajiwhat she liked best about her job was the freedom and autonomy

it allowed her. A closer examination of her interview indicated that

(a) her job consisted of Putting various assortments of preLpackaged

and pre-shelved.drugs into cartons according to a set of packing orders

she received each day and that (b) her autonomy was con4ned tO the

steps through which she would assemb'l'e .the drugs and the sequence in

which she would fill the.orders supplied to her. Herr jot was therefore

"autonomous" only within the very limited confines.defined by her.
.

employer. She was not very closely supervised and worked somewha%

physically apart from others in her company, and, these conditions may

hal/ even further enhanced, her belief that she had a great deal. of

autonomy. Hofaever, her jcib wduld scarcely.correspond'to the common

image of what constitutes an "autonomous" job. Many of the large(

number of workers reporting that their jobs were autonomous may likewise

have been commenting siltiiply upon the autonomy granted them by their

employer within highly circumscribed boundaries.

In spite of the possibility that many workers' reports of their%

having considerable autonomy might have ignored the real extent of the ,

-Constraints under which they worked, such reports were significantly

related to every one of the study's outcome measures. The autonomy

provided the'worker was among the half-dozen working conditions

measured in the study which appeared to have the greatest,impact on

workers' overall job satisfaction. The relationship'betWeen autonomy

and satisfaction ,with Challenge was especially high, contributing thereby

3190
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some indication of the construct yalidity of both the Autonomy Index- '
.

t.
t.

and the Challenge subscalerf.the jobisatisfactio easu"*. On all

of the mental health lindicas wc:*kers whO felt that they ad little
. .l

autonomy on their jobs had poorer ntal tealth scopes/
. t

RESOURCES'

. .

dew would probably dispute the premise that, other things being
1 ''r \ .

equal, a good job is one that can be characterized by such phrases as

"challenging," "ego-involving;" and "stimulating," and in recent years

the creation of such jobs has been a major effortz of. those interested

in organizational development. But the c

characteristics does not necessarily.mean

in them. Those advocating the creation o

their advotacy on the unspoken assumption

will be performing adequately. Greater a

the demands of and opportunities afforded

reation of jobs with these
.

that workers
A

will be_ happy

T-such jobs generally base

that those holding the jobs

ttention seems to be paid to

by the job than In the more

mundane considerations of supplying the worker with the resources

;)

necessary. or meeting:such demands and milking full useof the Opportunities

I/

-afforded. him. Whitee there is considerable discussion as to haw the .

responsibilities of workers may be "enlarged," much less attention is

'

focused upon how workers in such'"enl rged" jobs may be adequately

equipped to meet their extended job demands.. If the worker finds himself
(./

unable) to meet the demandb of an 'e iarged" job, the job=enlargement

process wild_probably have been in vain. .The workek will Ot only have
s

failed in his job `but he will hav failed in a')ob-in. which he 1-Las

/
.

become quite egO-involved. Without adequate provision for facilitating

. task-accomplishment job enlarge ent can accomplish 'little more than.
1

increase the-personal damage f may resuIt.fr*pdor job performance.

13e:: 1
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The prescntstudy investig ted :two 'type' resources for task
s. ,

accomOtishment available to wo ersthoseprovided by their employers

and those. brought to the job 13 theorkers theMselVes. Lack of the

former "externally provided" 7esourcos Constituted the.fourth "biggest:

problems' that morkers.face o4 their job (Table0,6). Table 15.15' ,

indicates the extent to whic workers were provided.with fiYe spepiftc

types of resourcesass.istan e, authority, time, information, and .

equipment. Each,of_thesefilve `resources was insufficiently provided
,

-16 aboUt a fi fth of the.worcers ilitervie6d. The degree to which each.
A

worker was provided with. tI1e five resources.takeri as a.whole was.estimatec

.by a Resou -rce AdequaCy Index based'on the worker's meanscore on the

five questions in Table 15.15.' The'associations between this' index and

the Outcome measures (Table 15.16) indicated that level of resources

)
adequacy was strongly associated with overall job satisfaction. , job

related tension, and satis,factton with both the Comfort and (not

surprisingly) Resources aspects of the job.

A worker's skills and oplotation constitute additional resources
,

uporcwhich he' can 'draw in order to meet the demands alai job. 'This

does not riecessasilyMean, however, the More skills a worker'haS

the better off he will be. It is possible that the Worker can be too

skilled or too weir/educated for his job and henCe be "under.utiliiee

or "underemploye " Table 15.17 shows that 26.6 percent of workers

felt that thI7 were "under-titiliZed" in the sense that they felt th,'

they tiadskills th t they would like to be using but could, not useon

their jobs. The sizeable negative implications of skill under-utiliza-

tion for job satisfaction"and mental health are further suggested by the
, -)

data in Table 15.18.

r



The extent of congruence between the levels of workers' edycations
.

and the°amount of education they reported thiti was needed by their,

, ...
. .(

jobs is presented.in Table 15.19. and, in more abbreviated form, in. .15.20.
k'.

. .. .

Oyerall 35.5 percent repo'rted that their edbcations were bein,Unqr-
'

utilized by their. Present jobs' or, Put another way, that 'they were

educationally over-qualified. In some cases', such as those in which

'
.

'college graduates were performing 14 'iork needing a'grad.e school

+ .

eduCation,' the degree of dnderuutililation appeared to be quite extreme

(Table .15.19). Table 15.21 further indicates significant associations'

between severalOf the job satisfaction Measures and'the congruence

between a worker's education and the level of education required by

ti his work., Those least satisfied were in each case those who were .

educationallydi/et-qualified. The most satisfied workers Wer(edinter-
, .

f..

,

estingly, those who were 'edcationally under-qualified. Apparently the..
.

. /
skills' and other persona; resourL Of the latter had a.110owed them to

'advance to positiong that would riot othrwise have been attainable by

r

virtue of their education alone. Such.educationally "under-qualified"
A

. ),

workers were even more satisfied with their jobs than we ;e workers'

whOseeducational levels were bettermatched to the education required

by their work.

a.

N.,

77.



.1

Table 1.2,1Ease of Changing Job Assignment

4

Ho* hard or easy do you think it would be for you to get your employer

to'-thange your, job assignment iffyou didn.'t like bt? Would you say

vary hard, somewhat hard, somewNYeasy, or very.eiy?
1

379

Degree of difficulty

Very hard

SomeWhat hard

`Somewhat easy ,

Very easy

:

*Excludes self- employed workers.

e

as4

Percentage" (N = 1261)*

/'
'31.0%

24.9

23.6-

20.5
4
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(1
Table 15.3 Selected Demand Characteristics of Worker'sAJob

I'll read a list of things that might-describe a person's,job. For each
thing I read I'd like you to tell me how much this is like your job.
A job that....Would you say, this is a lot like your job, somewhat like
your job, a little like your job, 'or not at all like your jab?

Percentage
Some- A nit/

Demand ,characteristic A lot what little' at all

Requires that'you work
very fast. (N=1527)

Requires that you
,work very hard (N=1524)

Requires that you exert-
a lot of physical effort,,

,(11=1523)

Requires that you almost
never make a mistake (N=1529)

Requires that you do
things thati are very.
repetitious (N=1527)

Requires thatvyou be
skilled in using youi.

hands (N=1529)

34.97 36.0% 15.87 13.2%

39.9 35.6 15.6 8.9

29.9 22.9 23.8 23.4

36..8 29.5 13.6

47.9 26.9 15.9 9.3

54.3 15.9 12.5 17.3
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Table 15.10 Items in Index of Enriching Job neman6s

The following items comprisin -the Index of Enriching Job Demands were presented to
the worker as part of the list o'..:. "demands" included in the question described in

Table 15.3.

)emand Characteristic

Percentage

A Ink.

.4,

Some
what

A
little

. 4

at all

R. quires that you keep
ha Ing to learn new
thi ,gs,(N=1530) 47.1% 25.8% 13.5% 13.6%

Allows you to do a vSriety
of different things (N=1529)

quiies a high level

54.2 21.0 10.9 13.9

't (N=1528) 40.1 32.9 15.3 U.S

R(_.z.tirt. that you
be craft (N=1523) 29.0 22. 14.9 33.3

4.,quires it- you do a
1,t of plal ing ahead (N.1531) 42.0 20.5 1'x.6 22.9

Tk 'a 15.a-Correlations Among items in Index of Enriching-Job Demands

Allows ) lu to'

do a vat ety
of differ snt
things .

Requires. L high

level ;kill

ire that
%e ,:,r native

Requires that
you do a lot
of planning
ahead

Requires that Requires that
you keep`having -jou do a lot

to learn new of planning
things ahead

.46 .36

.44 .42

.50

Requires Ltequires. a

that 'high

you be level of
creative skill-

.44

.32

;;
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Table 15.13 Autonomy Provided Worker on His Job

When presented the set of "demands" described in table 15.3 the worker
was also piFesented in the same multi-part nuestion, two items intended to
assess the autonomy provided him by his job. The Lwo items and the percentage
of workers indicating that each was a lot, somewhat,.a little, or not at all
like their jobs,followst.

Percentage
'A lot Somewhat .A little Not at all

All9ws you a lot of freedom *
as to how you do your work
(N = 1528) 46.67 27.6% 13.3% 12.5%

Allows you to make a lot of *

decisions on your own (N = 1528) 48.7 25.1 13.2 13.0

These two items were combined to form an index score of "autonomy provided

to the worker on his job."' Each worker's score on the index,is the average

of his responses to the two questions. Acores ranged from 1.0'(lowest autonomy)

to 4.0 (highest autonomy).
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. Table 15.15 Amount of Resources Avai Able to the Worker for Doing His.Job.
.

Next I'll read off some things that youmight get from your employer or those
people you work with that could help you work your best; For each, tell me
whether you feel you are being given enough or not enough for you to work
your best.

Resource

Help
work with (N = 1507)*

stance from those.

The authority to tell certain
people what to do (N = 1476)*

Time in which to do what others
expect of you (N = 1500)* 76.8

Percentage
Enough

80.97

78.4

The facts and information you
need, (N = 1510)*

The machinery,-tools, or other
equipment you need (N =.1.511)*

'83.0

82.9 '

Not enough

19.17

21.6

23.2

17.0

17.1

* These five items were combined to form an index score of "adequacy of
resources available to worker". Each worker's score on thy index is the
average of his response to the five questions. Scores ranged from 1.0 (most

Inadequate) to 5.0 (most adequate).

6
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Table 15.17 Utilization of Worker Skills,bir,the Job

*
through your previous experience and. training, do you have some skills that you
would like to be using in your work but'c'an't use on your present job?

Under-utilization Percentage (N = 1528)

Worker has skills he cannot use 26.6%

Worker can use.all the skills he has 73.4

.9
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Table 15.20 Utilization of Worker's Education by His'Job

Utilization Percentage (N = 1528)

Worker's educational level is
less than that needed by his job
("underqualified") Ip.o

.Worker's educational level and
that needed by his job are the .same.
("perfect fit")

Worker's educational level is
greater than that needed by his job
("overqualified")

45:1

3'5.9
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CONCLUSION

While imprisoned a few months ago in a New York City taxi-cab

during e traffic jam one of the'authors of this report was,canipelled to

make extended small talk with the particularly inquisitive driver.

Explaining that we were concluding a study of the wotking conditions

that were experienced by American workers, the driver challenged us

to tell him in a single sentence the results of the study. We

replied something to the effect that the majority of workers appeared

to be satisfied with their jobs, that the vast majority faced

problems with their work,' many of these problems quite severe, and

that even highly satisfied workers were not without their share of

problems. His reply to our hurried, but not inaccurate, generalization

was that everybody "knew that already" without you psychologists

having to make a survey," that he couldn't see how anybody facing a

lot of problems could posSibly like his job, and that no such survey

could possibly comprehend the very specfal problems faced by

Manhattan cab drivers. We ased. him to tell us about these problems,

which he did most eagerly, describing the working conditions of those

in his occupation as only slightly better than those of the slaves who

built the pyramids. The problems were, incidentally, exclusively

problems with health and safety, fringe benefits, union management,

and supervision. When we axed him after his discourse why he did not

get anothet job, he immediately switched sears (intellectually, not

on the taxi--since the traffic jam remained undiminished) and began

to tell us what a well-paying, independent, and otherwise personally

rewarding life he had as a cab driver, concluding with the statement

5
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that unless he could obtain a ridiculously high-paying managerial jok,

he "wouldn't trade doing this for the world."

This little bit of'history was instructive to us for three reasons.

First, it made us aware that one-sentence summaries of the'data Such as

that provided to the cab-driver could at best sound banal, and even

paragraph-long or page-long summarir's would seem only slightly less so.

That the majority of workers in the study were satisfied with most

aspects of their jobs is evident in several tables in earlier pages.

That most workers faced'problems on-their job was also evident'in the

tables. For example, only about a tenth of all workers were free of

problems in labor standards areas, and even these areas failecrte

encompass all the areas in which probleirls were encountered by workers.

Second, it drove home the point that there need not necessarily

be a high correlation between the presence of work-related problems

and job satisfaction. The data indicated that there was, for

/Agxample, a correlation of -.31'betweenworkersl reports of problems

in labor standards areas and their overall job satisfaction scores.

No comparable correlation was obtained between overall job satisfaction

and the_total_number of problems that workers reported facing ontheir
. AY'

jobs (including both labor standards problems and other problems

outside labor standards areas),becaUSe the, construction of such a

summary index wad nat attempted during the study. in any event, the

data did not indicate that those highest in job satisfaction were free

of working conditions problems. A major paradox of the study was that

workers in higher status occupations were more satisfied than others

with their jobs, were more mentally healthy, but at the same time

experienced greater emotional tension concerning the events occurring
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on their jobs. Conversely, workers totally free of labor standards

problems were not always among ose moat satisfied, sincemany of1-1

, c

their jobs laCkedthe quality ofself-developing challenge that

appeared to be a,Tajor determinant-of high job satisfaction.

Third, theConversation with the cab driver suggested th t a far
I

more interesting topic of conversation is what is wrong with job' than

what is good
/

about them. The present study shared the driver's bias
i i

in "accentuating the negative." Far greater attention was paid in

412
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the survey, to the p;:obAelns faced by workers than to the conditions

that made their jobs not just trouble-free but instead "genuinely

satisfying. This overemphasis upon problems was in part due to the/

survey's sponsorship by the Workplace. Standards Administration,. whose

principal task it'is to correct the more blatant abusei inflicted upon

workerd and to create tolerable working conditions as defined by

available legislation or related labor standards.

The following summary pages are, therefore, highly problem-

oriented in their emphases. Moreover, the paragraphs below in no way

attempt to summarize all the findings of earlier pages that Aire relevant

\pi.< the problems confronting American workers. The summary discussions

in each of the preceding sections were Intended for this purpose.

Instead, the pages below present only what the authors, given their

obvious biases as organizational psychologists, feel are among the

most interesting conclusions that can be drawn frOm the above mass of

tables and their accompanying discussions.
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RELATIVE. RANKINGS OF LABOR STANDARDS AREAS

413

A major purpose of the study was to provide data indicating the

relative importance to workers of 19 labor standards areas. Several

criteria were proposed for evaluating the importance of these areas

and data were provided relevant to each of these criteria. The thr9e

principal criteria involved ranking-the labor standards err in terms

of (a) the frequency with which problems occurred in each area, (b)

the severity of the problems which occurred, and (c) the extent to

which workers wanted to be protected by the government, their

employers, their union, or some other source against the occurrence of

such problems.

According to these three criteria the labor standards problems

that were most important to workers were those relating principally

to the general areas of health and safety (including health and

safety hazards, unpleasant working conditions, work-related illness

or injury, and wage loss following a work-related illness or injury)

and, secondarily, to the general aiea of income (including inadequate

income, inade46te fringe benefits, and wage loss through either

garnishment or an employer's withholding of wages). Looked at

individually, however, the importance of each of the 19 specific labor

standards areas investigated depended considerably upon the criterion

of importance that is employed. For example:

--although problems with inadequate fringe benefits.were very

frequent, relatively few workers considered protection from such

problems as "very important" When, such problems were compared to

other labor standards problems

428
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--transportAtion diffiodlties and problems with inconvenient or

excessive hours, although occurring frequently, were of compara-

tively'low severity, and relatively few wo ers felt it'very

important that.the government or someone e se protect tem against

such problems

--the occurrence that workers most wanted to be protected against-- <;:'

a work-related illness or injury was neither the most frequent

nor the most severe type of labo standards problem'reported

--mistreatment by employment agencies and problems with unions

were among the most seve.re types of problems encountered; yet,

their incidences were comparatively modest

--the withholding or delaying of wages byFemployers occurred

infrequently, and when it did,was. not generally reported by

workers as having been very seveie;.however, a large percentage

of workers regarded protection against such incidences of wage

loss or delay as very important to them

--the least frequently occurring labor standards problem that was

investigated, wage garnishment or assignment, was nevertheless

the most aevere problem.

The data appeared, therefore, to have offered 4 very complicated

answer to a very complicated question. Had the most frequently

occurring problems also been the most severe ones, andhad workers

been most concerned about being protected against only the problems,

very clear-cut conclusions could have been drawn concerning the

legislative or programmatic priorities that might be assigned to such

problems. The data appeared, to justify only'the two rather modest

conclusions that by each of the importance criteria emplOyed the,
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seneral'areas of health and safety and of income seemed to be tied for

the. unfortunate distinction of constituting the labor standards areas

of greatest concern to workers. Even these two conclusions must,

moreover, be qualified by the fact that what might be true of a

general area (e.g. income) may not be equally true for every more

specific matter indluded.tn that area (e.g wage garnishment).

Throughout the.study's planning and analysis stages.there

existed' the temptation to "simplify" somehow such anticipated

complexities by developing Some type of summary "importance" score

that could be affixed to each labor standards problem. Such a core

could conceivably have assigned to. a problem area a single number

that would h e-embodied all the data concerning its frequency, its
.

severity, its "protection value" to workers and postibly other

importanCe criteria-as well'(e.g. the extent to which it was

associatedwitah workers' job satisfaction or mental health). TLe
1

arithmetic involved in creating such a score would, however, require

assumptions that would make a particular frequency of occurrence of a

problem numerically equivalent to a particular severity rating. Both

these values in turhi4ould have to be' quivalent to a, particular rating.

that workers assigned to the problem indicating the extent to which

they wanted to be protected against it. The difficulty in creating

such a summary index would not, however, have been one principally of

arithmetic, gcaling, or statistics. It would have been one of

values. There existed no justifiable grounds upon which it could be

determined that such-and-such a perdentage of workers reporting the

problem could be regarded as equivalent to a severity rating of a given

value. To have done so would have beed)like determining how many
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occurrences of head-colds should be regarded as "equivalent" to one

case of fatal lung cancer. The establishment of such equivalences is

a question of personal values and social priorities. It is not a

question that can be answered by statistical analysis.- One may, for

example, argue that even though rep is of on-the-job discrimination

were few, issues of social injustice entailed in such discrimination

are s imp rtant to our society that the solving of discrimination

Le should be assigned a priority in excess of even the most

requently e#countered problems that workers face on their jobs: In

summary, the study has provided data for the ranking of labor

standards problems (and other Working conditions"problems as well) on

each of a number of criteria. It has not, and was not, intended to,

indicate which of these criteria should be regarded as the most

important.

LABOR STANDARDS AREAS--SELECTED FINDINGS AND -SUGGESTIONS FOR ACTION

Health and safety

The labor standards problems against which most workers wanted

protection were, first, work-related illness or injury and, second,

inadequate expense coverage resulting from such illness or injury.

The need for improved protection against the latter problem was

suggested by the fact that, among the workers who reported an,

occupational disability of two weeks or more, 68 percent had problems

in making ends meet during their disability.

It has been estimated that in the neighborhood of 20 percent of

American workers fall outside the scope of workmen's compensation laws

and--of those who are covered--few receive payments which are as high



4--

411

in proportion to income as were those received by their fathers and

grandfathers. This problem is co ounded by changes in our consumer

credit structure which have made it increasingly difficult for workers

to reduce their living expenses on short notice. Because disabled

workers -due to their temporarily and geographically scattered nature-,-

cannot effectiVely represent their own interests, our workmen's

compensatiOn system (or lack of it) has been an easy problem to

"sweep under the rug." Perhaps the time has come to clean house.

In light of the considerable concern expressed by workers with

regard to problems of occupational health and safety and with work-

related disability and its sequelae, itis encouraging that there is

now pending a federal Occupational Safety and Health Bill. The data

further suggested,' however, that two matters should not be overlooked

in the formulation of programs to improve the physical conditions

under which people work. The first is what, for lack of a better

term, might be called the problem of "white - collar health and safety

hazards." If health and safety programs are heavily "machine oriented"

and are aimed principally at protecting blue-collir.workers from

dangerous or faulty processes, machinery, or equipment a considerable

nurober of health and safety'problems are likely to be overlooked.

The data indicated that a quarter of all the white-collar workers in

the sample repored facing one or tore occupational hazards,

conspicuous among them being physical violence or abuse from other

people, communicable diseases, and dangers to which the worker was

exposed while traveling as part of his job. Secondly, a third£those

who worked at one identifiable location/ reported that they worked in

physical surroundings which, while not necessarily dangerous, were
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or uncomfortable. Working under such conditions

wasthe fourth,most.frequ ntly mentioned labor standards problem.

Moreover, as Will be shown ater, this particular problem was among the

labor standards problems most ubstantially related to'workers' overall

job satisfaction. It may, of co rse, seem somewhat frivolous to talk_

about improving crowded, noisy, di ty conditions while peoplelre still

dying in mines. But the elimination of such "merely unpleasant"
6

physical, hondtions.should at least be given consideration in long-

,

range planning in the health ancisafety area. Assuming that govern-
..

mental responsibility stops when working environments are rendered

non-injurious is like assuming that governmental programs in the area

of income will be completelysuccessful when every worker is earning

a subsistence level wage. Securing for people working conditipens that,

are tolerable is not the same as seeuring .good working condiiions for

them.

Fringe benefits

Inadequate fringe benefits ranked with health and safety hazards

as the most frequently mentioned labor standards problem. In spite

of the surprising availability of such more esoteric benefits as stock

options, discounts, and use of company cars, many workers were without

benefits that most take for granted--forexample, paid vacations and

sick-leave. Such popularly advocated benefits as company-sponsored

day-care centers were next to nonexistent. Overall, 44.7 percent of

the wage-and-salary workers indicated that there was atAst one

fringe benifit that was not Available to them that they would liked to

have been receiving.
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The importance that workers attach to fringe benefits, in

conjunction with Bureau of,Labdr Statistics data concerning the extent

to which fringe benefits increasingly constitute real income, suggest

that increased attention be paid to the implicatiftl, of this change

in the nature of income. For example, the importance to workers of

their benefits should be considered in evaluating the confounding

effect which non-uniform fringe benefits have on income differentials.

It is also important that the.changing nature of income be considered

in establishing benefit levels under wage-loss replacement programs

such as Unemployment Insurance and Workmen's Compensation.

In light of the fact that substantial numbers of workers do'not

r-T4.re certain fringe benefits they feel are important, it would

also appear that-increased effort should be directed to the provision

of such benefits as adequate and vested pension,plans, medical,

surgical, hospital insurance and paid sick-leave Whil& in countries

such as France the four-week vacation is a matter of national policy

and law, in the' United States little has been done by the government
6

to. guarantee tha workers enjoy adequate vacation benefits.

Discrimination

A Two types, of work-related discrimination may be distinguished:

cess discrimination and on-the-job discrfMination. In the access

iscrimination situation a worker is denied employment because of his

membership in a minority,group or because of what Quinn, Tabor, and )

, -
Gordon (1,968) have defined as a "nonability characteristic" (e.g.,

marital status, place of residence, physical'appearance). On-the-
,

job._ discrimination occurs at a later point- -after the minority group

worker has secured a position. The present study dealt only with

4.4
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on-the-job discrimination. The data in icated that the most prevalent

form of on-the job discrimination report d by workers involved the

worker finding it difficult, to secure a p omotion or better job with

his employer because of his minority status. The denial of equal

opportunity characterizing the access discrimination situation thus

persisted into the on-the-job discrimination situation.
/

Reports of work-related discrimination were surprisingly infrequent

in light of the amount of publicity currentlybeing given to discrim-

ination problems. Part of this may, of course, have been due to

survey's discrimination questions focusing exclusively upon on-the-

job discrimination. Those suffering from discrimination in such

extreme forms that they were at the, orime of the study unemployed o

N
those who had left the work force were not even interviewed. Moreover,

what most people would probably regard as ontkthe-job diScrimination was

not perceived as such by many workers.' As was suggested earlier, a

worker might have been assigned to the poorest paid and most meal

job in a shop because of his race. However,-once assigned to the 9b,

he might not have been treated any worse than anyone else assignedto

the same job. Had he interpreted the discrimination question quite

literally, he might not therefore have reported any on-the-job

discrimination. The data on; sex discrimination further hinted that

reports of on-the-job discrimination may have been greatly. influenced

by consciousness of discrimination, since complaints of. sex discrim-

ination were most frequently made by those women who on the surface

would seem the least disadvantaged: white, better-educated women in

higher-paying white - collar jobs. Generally, the discrimination data

suggested that, unless substantiated by other evidence, workers'

435
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reports of on-the-job discrimination may be a poor,means of assessing

the frequency of such discrimination. The worker may be an accurate

reporter of how he is treated by his employer or co-workers, but to ask

him whether such treatment has been discriminatory requires him to make

a psychological inference """411Y others treat him a particular way.

The most surprising aspects of the discrimination data octurred

with respect to the age distribution of workers who reported age

discrimination: Although it had originally been anticipated that on-

the -job age discrimination would,be most prevalent among older workers,
J

the 7posite' wis.true: The younger workers were thoge most likely to

report being discriminated against because of their age. On the basis

of the preceding paragraph, it,would be tempting to dismiss this

finding. However, there were other indications in the data that the

..--- --

young were among the most disad antaged of.minorities. They were

significantly less satisfied th n older workers both with their jobs
. N ,., x,

in general and with several selected'spects of their jobs (Comfort,

Challenge, and Resources). Moreover, significantly more younger,

workers than older workers were likely to report problems in labor

standards areas. These-findings are open to at least tw interpre-

tations- -which are not mutually exclusive. First, since seniority

clearly has its advantages, the young may have indeed had poorer jobs

than those who are older. The occupational distributions of workers

in various age classifications further bears this out. On the other

hand, as vividly pointed out by Gooding's (1969): impressionistic study

of the auto industry, today's young may be less willing than their

elders to tolerate poor working conditions.
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THE UTILITY OF DEMOGRAPHIC AND OCCUPATIONAL :CLASSIFICATIONS

Dozens of tables in this report assess the relationship between.

a jot satisfaction or working conditions measure on one hand and a

demographic or occupational classification on the other hand.

Included among the latter were the vorker0 sex; race,-age,.eduCatiOn,

employment status, industry group, occupation group, and collar color.

Although a sizeable number of significant relationships appeared in

such tables, the relationships were not very compelling in their

magnitude. In other words, used singly none.of-these variables

was a spectacularly successful predictor of workers' job.satisfaction,

mental health, or the conditions under which- they wor The most

`successful appears to have been age. Perhaps the occup tion and

industry group were not, given a fair test since only-one-digit

classifications were used, the cize of the sample not perittitt'any

finer distinctions.

Z.

No demographic or occupational subgroup, even those stereotypically

"best off," was not without its share of work - related problems. For

example, workers in higher status occupations exhibited greater job

satisfaction and mental heh,lth than others, but they also e erienced

greater job-related tension and reported more problems with hours.,

The, observed differences among subgroups of workers should not obscure"

the more considerable extent to which all subgrdtle were found to share,

many similar problems. The latter generalization has some intriguing

implications for the extent to which governmental programs can profitably

No multivariate analyses have been undertaken with these variables
at this time,
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be oriented toward the-solution of problems of minorities. It impliet,

for. example,' that solving many problems of black workers can scarcely

help but solve the same problems for ..eites, and helping the

"disadvantaged" may at the same time help the less disadvantaged

"middle mass." Conversely, a program intended to remedy a situation

confronting workers as a whole should not be. regarded as irrelevant to

particular minority simply because the problem is, not unique to, or '

even predominant among, memberF of the minority. Minorities can often

be helped by the solutions to more generally, experienced problems, and

the solution of a problem especially prevalent among a particular

minority can frequently be eqUally beneficial to workers in general

who confront the same problem.

r

MEASURING JOB SATISFACTION

tA. major purpose of the study was the development of a job satis-

faction measure suitable for use in surveys of workers in heterogeneous

occupations.- Section 3 described in deta-the construction of two

such measures; (1) Jobsat '70, a 23-item measure which prOvides both an

overall job satisfaction score and scores on five separate dimensions

of job satisfaction--,Comfort, Challenge, Pay, Relations with Co-workers,

and Resources, and (2) Content Free Job Satisfaction, an eight item
,.,

measure all the questions of which were variations on the general

question,_"All in all how satisfied are you with your job?"

Which of these two measures is likely to prove the more useful in

future studies as a measure of overall job satisfaction?- .The split-

half relii",ilities of the two measures and their freedom from social

desirability response set do not differ enough to make one clearly,
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superior to the other. Only one type of validity information was

collected in the present study--that bearing on the construct validity

of the measures. A 'measure is said to.have construct validity to the

extent that its use produces findings that are consistent with accepted

theories, previous research. findings, and common sense. The several

dozen tahles in the preceeding pages which demonstrated. the relation-

ship between Jobsat '70 and Content Free to working conditions and to

the demographic or occupational characteristics'of workers, provide

the information necessary for evaluating the construct validity Of the

two measures. Again, the competition appears to end in a dead heat

with neither measure having a clear-cut ,superiority over the other in

terms of its construct validity. A year from now, additional predictive

validity.information will be available based on job change data to be

collected shortly from workers who participated in the Phase I pretest.

But at present nothing tan be said about the predictive validity of

either measure.

In terms of its efficiency, d$fined as the amount of information

collected for a given unit of cost, Content. Free would appear to.be the

superiorcmeasure. It yields an overall job-satisfaction score with,only

eight items while Jobsat '70 requires 23 items to produce theAame'type

"I score. A measure's length translates directly intp the amount of.

interview time it requires, which in turn translates into dollars.

But the brevit of Content Free may be illusory. Although we had

always ought of /Jobsat '70 as our "long" measure and Content Free as

our "ahor0 one, this stereotype dates back to the early days of the.

study when Jobsat '70 contained 43 items rather than its present 23.
I

At present, Content Free contains eight rather lengthy items, and some
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of these items are rather complicated: Moreover, the eight items use

different response categories. Jobsat '70 contains 23 simple items

all of which use the same response Categories. Were-Jobsat '70 changed

from its present "card sort" format intoNa pencil-and-paper check-

list or into a series of items read-by an interviewer, its administration

time might indeed not be much different from that of Content Free.

The obvious advantage of Jobsat '70 over Content Free is that the

former provides the investigator with considerably more information.

With Content Free one can assess only a worker's overall level of

% atisfaction; no clue is provided in the instrument as to the particu-

,-
lar aspects of hisAob that he finds most or least satisfying. In

Jobsat '70, howler, this information is provided in the measure's

fiv bscales. One could conceivably even look at the 23 items``

individually, each of which provides information on a different aspect

of the job. Receiving a low score on Content Free is like being told

by a physician that one is in poor health, whereas Jobsat '70 provides

a more detailed and illuminating diagnosis.

the other advantage of Jobsat '70 is at the present stage only a

potential one. Jobsat '70, it may be recalled, has a companion set of

23 "importance ratings. Further analysis of data from the piesent,

survey will examine the utility of various methods ofcombining the

importance and satisfaction ratings from Jobsat .'70 in order to create

a satisfaction measure that takes,into account individual differences

among workers in terms of what theyigant out of their jobs. It is

possible that such a future "weighted" measure may be superior to

either Content Free or Jobsat '70 in its present unweighted form.

44(
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WORKING CONDITIONS AND JOB SATISFACTION

The development of job satisfaction and mental health measures in

the present study was not an end in itself. A major purpose of the

study was to determine the extent of the relationships between working

conditions and workers' psychological well being. These relationships

were presented in the many "outcome" tables 6 each of the preceeding

sections, using various working conditions as independent variables

and the study's' 13 job satisfaction and mental health measures as

dependent variables.

The creation of these bivariate tables represents the first stage

in the process of developing.a series ;of empirically determined

multivariabe models.of job satisfaction. The planned development will

employ a computerized technique for such model building developed by

Sonquip and Morgan (Sonquist and Morgan, 1964; Sonquist, "-1970). An

.attempt will be made to deelopja model for the full sample as well as

special subgroups of workers (e.g. as defined by, race or sex). An

additional type of major analysis that islolanned involves the exam--

inatiod of "trade-off" as determinants of job satisfaction. For

example, an extremely satisfied worker is likely to have high satis-

factor scores on all the five dimensions of Jobsat '70, and likewise,

the worker with loWest overall job satisfaction would score low on all

five. Most workers will instead have more "mixed" profiles over these

five areas. Under these more mixed conditions a provocative question

emerges: to what extent are satisfaction levels in the various areas

compensatory, wi&deficiencies in one area capable of being compen-

sated by high levels of satisfaction in another? For example, as a

4 4
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worker receives less and less "Challenge" in his job, how much additional

pay must he receive to maintain his level of job satisfaction? Or what

is the trade-off between "Comfort" alid "Pay," or between "Challenge" and

"Comfort?" Similar questions can be asked of any juxtaposition of job

satisfaction measures or working conditions that were investigated.

Up until now the rational analysis of the survey data has been

limited to the bivariate outcome tables. We suspect, however, that

many of the relationships observed in these tables are redundant. For

ti

example, working condition A may show a high correlation with a particu-

lar outcome measure and working condition B may also show a high

correlation with the same outcome mesure. The latter relationship may

have occurred, however, principally because working condition B is it-

self highly correlated with working condition A. At pre'sent we have no

informatiOn about the inter-relationships among the many working

conditions measured in the study, their redundancies, or the extent to

r-\

which many of them may simply reflect different aspects of some other

variable, such as occupational status.

_../An example of what might happen to some of the observed relation-

ships once secondary controls and other multivariate techniques
T7

introduced is provided in a recently completed doctoral dissertation:

employing data from the present study (Fine, 1970). Fine's analysis

focused upon differences between organizational "members" and "non-

members," a distinction very comparable (but not identical) to that in

the present report between wage-and-salary workers and self-employed

workers. One of his major analyses employed,a multiple classification

analysis (MCA) in order to determine the manner in which demographic

variables and job setting characteristics moderated the e

442
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organizational membership upon job satisfaction. He regarded'a number

of demographic variables and job characteristics as potential

"confounders" in the sense that they 4ght be related both to

membership and to job satisfaction. According to Fine:

"A potential confounder can have one of three types
of influence on the relationship between membership and
each.outCome variable. It can increase the relationship,
in which case holding it constant would reduce the
difference between members and nonmembers in their mean
scores on the outcome. Such a confounder partially
"explains" the relationship. between membership and the
'outcome. IL second possibility is that the confounder
is related to membership and the outcome in such a way
that it "suppresses".the relationship, in which case
holding the confounder constant would increase the
difference between Members and nonmembers on the out-
tome. The third possibility is that the third variable
does not confound membership and the outcome variable
at all, and holding it constant has no effect on the
mean differehr...e.

. "Every entry in Table ...(16.1)... is a difference
,obtained by subtracting a nonmember mean from a member
mean. Thus; the entry -.20, the unadjusted mean.
difference for job satisfaction, is the difference
between 3.61 and 3.81, the mean job satisfaction of
members and nonmembers, respectively, that was show
...(earlier). The two columns under each outcome
variable list the adjusted differences that result
from holding constant the row variables. If the
adjustment results in an "improvement" in the out-
come for members relative to nonmembers, the
adjusted difference is listed under column A. If-
the adjustment results in a relatively less favorable
outcome for members it is entered in column B. For

example, the first entry in column A under job
satisfaction indicates that when age is held constant
the adjusted mean difference between members and non-
members in job satisfaction s -.11. Since the
difference when no variable is held constant is -.20,
their lower age partially "explains" members' lower
satisfaction, and controlling it results in a
relatively higher adjusted mean .for members. Similarly,
all the entries in column A are for confounders that
explain the lower job satisfaction of members. These
are variables that constrain member satisfaction.

"The first entry in column B indicates that when the
index of hard work is held constant, members' satisfaction
declines relative to nonmember satisfaction, so that

443
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Table 16.1 Unad usted and Ad usted Mean Differences Between Members and Nonmembers
in Psychological Outcomes Holding Constant Confounding Demographic Variables anu
Job Characteristics Singly and in Combination (after Fine, 1970)

Variable(s) Job
controlled satisfactiona

None -.20

A

Age -.11

Sex -.17

Education

Steady job

Collar status -.12

Income -.14

Resources adequate -.13

Job autonomy -.07

Enriching job requirements -.03

Hard work -.23

Hours of work -.10

Supervisory role -.14

Co-workers friendly

Boundary contacts -.14

Skill utilization

Physical conditions comfortable -.14

Hours good -.28

Hours convenient -.22

Travel probleM

Job securit -.23

Multiple-adjusted difference .21 -.29

a
A larger signed value means relatively h

zest for members.
b
Unadjusted mean difference, i.e., the di

nonmembers' means on the outcome variable when

igher satisfaction, health, or

fference betWeen members' and
no confounder is held constant.



instead of averaging .20 points below the nonmembers,
they now average .23 lowe'r. Thus, hard work suppresses
the relationship between membership and satisfaction.
Were it not for their relatively easier jobs, members
would have scored even lower than they did. Similarly,

entries in any column B of Table ...(16.1)... signify
confounders favorable to members. -Empty rows indicate'
that holding constant the TOW variable did not influence
.the effect of membership upon the dependent variable
listed a' the top of the column.

"Unlike the pther adjusted differences.in Table ...
(16.11).. the last entry in each column shows the
"multiple- adjusted difference" taking into account -
more than one confounder at a time. To,compute the
multiple-adjusted difference, all the confounders that
had enoygh influence on the relationship to result in
ary'adjIrstment of a particular outcome in aogiven
direction were entered in an MCA run and held. constant
simultaneously. For example, the multiple-adjusted
difference in'column A under job satisfaction is the
adjusted difference that-resulted when the eleven con-
founders for which entries were ma44,above Were con-
trolled simultaneously. This difference is +.21, and
indicates that when those eleven confounders are
simultaneously held constant members of organizations
exceed the nonmembers in mean job satisfaction by .21
points. This is a relative "gain" of .41 points from
their unadjusted scores, and is evidence that, when
these confounders are controlled, organizational
membership has a positive effeCt on job satisfaction.
The multiple-adjusted difference in column B shows that,
even in combination, the'suppressors have relatively
little influence. Controlling the four'' suppressors
simultaneously produces a multiple-adjusted difference
of -.29. The gap between members and nonmembers in job
satisfaction would widen from -.20 to -.29 were it not
for members' easier work, better hours, re convenient
hours, and greater job security. However,'Ithe

multiple-adjustment alters the mean differ/ence by,only
.09 points."
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Recognizing, therefore, that the application of appropriate

controls can alter not only the magnitude of a relationship or a

difference but, as in Fine's illustration, even the direction of a

difference, Table 16.2 summarizes data from several earlier tables.

The table indicates the 19 working conditions variables from previous

"outcome" tables that had the highest first-order associations with
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workers' overall job satisfaction as measured by,Jobsat''70. The table

is intended to provide data relevant for judging the importance to

workers of various working conditions according to a criterion of

importance that as been touched upon only lightly in the preceding

pages--that is, by ju. ing the relative importance of an area by the

magnitude of its correlation with job satisfaction. As Likert (1961)

has noted, this criterion of importance can at times ,lead to rankings

quite different than those produced by other methods:

When the reaction of employ es to such factors as
promotional oppor nitre -a; level of pay, and kind of
supervision are comp red with overall job satisfaction,
the order of the 'tem as shown by the correlations
is often different _om the ranking made by the
employees. The factors which they place highest in a
list are not necessarily the ones which correlations .

reveal are most important in influencing how they feel
about the job (p. 195).

Table 16.2 serves somewhat the same function as did Table 4.6

which described the "single biggest problems" that workers faced on

their jobs. Both tables present data attempting to assess the

importance to workers of labor standards problems within the broader

range of problems that workers might face on their lobs. The data

indicated that most of the survey's major measures touching upon job

content and supervision appeared to be among the most prominent

correlates of job satisfaction. Workers' experiences with problems

in labor standards areas had somewhat less impact upon their job

satisfaction. Naturaly, there was a high correlation between job

satisfaction and the total number of labor standards areas in which

workers reported problems. Considering the diversity of content sub-
?

sumed by this index, however, the-observed correlation was not

4 46
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Table. 16.2 Characteristics of workers or their jobs most highly correlated with

overall lob satisfaction

Characteristic)

Correlation with overall
job satisfaction (Jobsat '70)4

Having a "nurturant" supervisor (e.g., one
who takes a personal interest in those_
he supervises and. goes out of his way to
praise good work) (N= 1237)3

Receiving adequate help, assistance,
authority, time, information, machinery,
tools and equipment to do the job

(N=1494)

Having problems in few labor standards
areas (N=1511)

I

Feeling that oae's employer` handles promotions
fairly (N=1066)4 7

Having a supervisor who does not supervise
too closely (N=1246)3 - - .30

.37

.32

.32

.31.

Having a technically competent supervisor
(N=1225) 3 .29

Having autonomy in deciding matters that
'affect one's work (N=1508) .28

Having a job with "enriching" demands (e.g., a
job that demands that one learn new things,
have a high level of skill, be creative,
and do a variety of different things) .

(N=1509)

Receiving greater paid vacation (N=1270)
5

-

Feeling secure against job loss in the
possible, event that one's job may'be
automated (N=357)6

Feeling that it would be easy to secure a new
job assignment with one's employer
(N=1266)5

.26

.20

.20

.20

Working under pleasant physical conditions
(N=1032)7 .20

447 (
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Table 16.2 Characteristics of workers or their *obs most highly correlated with
overall lob satisfaction (continued)

Characteristic)
Correlation with overall

job satisfaction (Jobsat '70)2

Feeling that one's union is competently
managed (N=457)8 .19

Having one's skills fully utilized by the job
(N=1506) .18

Having one's education fully utilized by the
job (N=1506)

Anticipating that one will be promoted at
that time in the future when one wants to
be promoted (N=1127)5

Receiving adequate income to pay usual
monthly expenses and bills (N=1593) -

Not feeling discriminated against because of
one's age (N=1507)

Having a high total annual income from one's
job (N=1400)

.18

.17

.17

.16

.16

1Each variable is described in terms of the classification or scale point that
is characterized by the greatest job satisfactiOn.

2
This column summarizes 19 one-way-analyses of variances that were run using

Jobsat '70 as a dependent variable. In all cases, save dile, the F-ratios were
significant beyond the .001 level; for the "effects of automation" variable, the
F-ratio was' Only significant beyond the .01 level. Since the F-ratio does not
measure degree of association, the data in the table are correlation ratios (etas).

3
Excludes self-employed workers and workers who had no supervisors.

4
Excludes self-employed workers and workers whose employers had given no

promotions that the worker could observe.

5
Excludes self-employed workers.

6
Excludes workers who did not feel it is likely"that their jobs would be

automated in the next few years.

7
Excludes workers who did not work in one identifiable loCation.

8
Excludes workers not belonging to unions.

448
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surprising. Further down on the list of "best" predictors were more

specific labor standards problems, three of which concerned income or

fringe benefits (i.e., paid vacations, income adequacy, and annual

income) and one of which concerned health and safety issues (i.e.,

unpleasant physical working conditions). Both the areas of income

(including fringe benefits) and health and-safety were shown above by

other importance criteria to be the two general labor standards areas

which appeared to be of greatest concern to workers. Two additional

variables relevant to labor standards also entered into the Table

16.2's list of the most'prominenf correlates of overall job satis-

faction: whether the worker felt he was discriminated against on the

job because of his age and whether (providing that he was a union

member) he felt that his union was handling matters)as competently as

he would like.

In conclusion, the data indicated that the domain-of traditional

labor standards areas accurately encompassed many of the problems of

major concern to workers. But there appeared to be problems of even

greater concern to workers well beyond the domain of labor standards

as traditionally conceived: 'problems involving the content of workers

jobs and their mlations with others with wham they work, especially

their supervisors. No long-term planning designed to improve the

conditions under which people work can avoid such problems without

being justifiably accused of constituting only a partial assault on

the problems of the American worker. Government programs have too

long avoided grappling with the less tangible aspects of working

conditions which nevertheless have a significant impact upon workers'

job satisfaction, mental health, and self-development.:. Th

'entailed in the solution of ,such problems are, 'of course, imthense.

4"2
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At least one preCedent for their solution has, however, already been set

in recent efforts to hire, train, and upgrade the ,bs of the dis-

advantaged through the joint efforts of government, business, labor

and social action, groups. A comparable collaborative effort could

also be mounted to attack those problems in worker's lives not

presently encompaTd by labor standards. The contents of workers'

jobs and its impac\ \pon their development and well-being is an area

too important to be ignored by government simply because there are too

few mechanisms presently available for dealing with it.

If one believes that Our economic system exists to serve the

people rather than that the people exist to serve the system, increased

extension must thereby be directed toward two basic human problems in

the workplace: 1. satisfaction of people with the economic and
Y.

tangible returna.from their efforts, and 2. self-fulfillment of

individuals through their work. Although considerable progress has

been made in solving the. first problem, the importane of the second.

has barely begun to be recognized. The health of the economy .is still

measured solely in terms of the efficiency with which it can produce

large quantities of consumer goods. A second measure--and concern--is

needed: one which considers the contribution work is making; to the

quality of life and to the growth and happiness of the worker.
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The following appendfx contains the cover shects).Nshe
national'surveyifitervLew44 the self-report form used in the
national survey.
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WORKING 00taiTIONS SURVEY-PHASE II Project 45369
Winter 1969

Cover Sheet

se SURVEY RESEARCH CENTER
INSTITUTE FOR SOCIAL RESEARCH
THE UNIVERSITY OF MICHIGAN
ANN ARBOR, MICHIGAN 48106

1. interviewer's Label

. Your Interview No. 3. Date 4. Length of Interview
(day) (month) (minutes)

. PSU

Address (or description)

6. Segment No. 7. Line No.

City 10. State

11. Determine if there is more than one DU at the Listing Sheet address referred to in
Item 8 above and check one:

L DU; There are (SUPPLY NUMBER) dwellings at the listed address

Make out a white cover sheet for each unlisted .DU. 'Add to Item 8, a,specific
designation of the DU for which this cover sheet is used. On each, cover sheet
for aunlisted DU be "Sure to identify the dwelling specifically.

12, Call Record

Call Number
More (specify)

Hour. of rheThay

,(plus AM '.)r PM)
,

Date' 4

Day of Week
,

Results

-
, .

Interviewer's
Initials

13. IF INTER VIEW TAKEN, SEND COVER SHEET WITH INTERVIEW TO FIELD OFFICE

'4. IF NO INTERVILWTAKEN, FILL OUT THE NONRESPONSE FORM ON PAGE 2. THIS COVER SHEET

AND MAIL TO FIELD OFFICE.



NONRESPONSE:FORM
438

1. Check reason for nonresponse below and explain more ftilly as necessary.

0 HV House Vacant, not being lived in. Indica/e below if seasonal. DU.

[7] AND Address Not a Dwelling. Describe below (commercial, house burped, etc.)

(1 NAH Not At Home;'DU being lived in but no one at home after required no. of calls.

1-1 Ref Refusal. Describe below.

Li RA R Absent; someone at DU but selected R never available. Describe below%

r NER No Eligible Respondent.'

Other No interview obtained for reason other than above. Explain fullybelow.

COMMENTS:

2. For each nonresponse supply as much of" the ini-rmation below as possible, without
asking neighbors. (For HV or AND supply only a)

a. Type of 5tructure:
Trailer
Detached Single-Family House
Two to Four Family House

Apartment House .(5 or more Units; locked entry or

Row House (3 or more unit
guarded by doorman or both)

,

LT Apartment House (5 or more units; free access to DL)'

in attached row) \ED Apartment in a partially commercial structure

b. Race: White

0. Other

Negro I Other

'Supply if listing box not completed:
.1

c. 1) Estimated number of persons 16 years or older in DU

2) Estimated number of eligible respondents

d. Estimated Family Income: 1 Under $7000 $7000-$12,000

3

Over $12,000



Listing Box and ResponApt Selection Procedure

. (a)

List Household Members 16 years o
older, by Reld'Aonship to Head

(b)
Family
Unit
Number

(c)

Sex,,

(d)

Age

_HEAD

. .

439

(e)
Reported
Eligibility
ot each
DPrson

Checkf () R
for this

Cover Sheet

INTERVIEWER: Select respondents from this DU by the following steps:

1. In column (a) list all persons 16 years or older living in the DU. Enter Family
Unit Number, Sex, and Age in columns (b), (c) and (d).

2. Ask the following job screening questions for each listed member of household
and record eligibility status in column (e):

(Are you/Is he/Is she) working for pay fOr 20 or more hours per week?

WORKING NOW 20 HOURS OR MORE (Include
temporarily absent due to strike, sickness,
weather, vacation, personal reasons.)

I/

ENTER "YES" IN COLUMN (e)

ONLY PERSONS WITH A "YES" IN COLUMN (e) ARE ELIGIBLE FOR THIS STUDY.

3. In column (f) put a () beside the respondent in this household to whom
you assign this white cover sheet.

4. For. each of the other eligible respondents who have a "YES" in coludin (e),
fill out a blue cover sheet and attempt an interview.

5. If thexe_is no eligible respondent in this DU, check NER box on page 2
and fill out nonresponse.form.
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WORKING CONDITIONS SURVEY-PHASE II 'Project 45369
Winter 1969

Cover Sheet for Additional Eligible Respondents

se SURVEY RESEARCH CENTER
INSTITUTE FOR SOCIAL RESEARCH
THE UNIVERSITY OF MICHIGAN
ANN ARBOR, MICHIGAN 48106

on*11
1. Interviewer's Label

2. Your Interview No.

5. PSU

8. Address (or description)

3. Date 4. Length of Interview
(day) (month)

6. Segment No. 7. Line No.

(minutes)

9. City

11.

10. State

INTERVIEWER

Copy Listing Box information from page 4 of the white cover sheet onto page 2
of this cover sheet.

NOTE: Your entries iu both Listing Boxes should be identical (all people
listed in the same,order, same Family Unit numbers, etc.). The only
difference betwe n'thetwo Listing Boxes should be the placement of
your check mark rfor the respondent, telling us which eligible
respondent is be ng interviewed.

12. Call Record

Call Number 1 2 3 5 i
6 More (Specify)

....m.,
"rinr olFR777"--""--"'
(plus AM or PM)

Date

Day of Week
.........-

Results

Interviewer's
Initials

13. IF INTERVIEW TAKEN, SEND COVER SHEET WITH INTERVIEW TO FIELD OFFICE.

IF NO INTERVIEW TAKEN,

AND MAIL TO FIELD OFFICE.
i 1. L. A



1. Listing Eox (copy columns a through e from page 4 of the white
cover sheet for this dwelling)

r (a)

List Household Members 16 years or
older, by relationship to Head

(b)

Family
Unit
Number

(c)

Sex

(d)

Age

HEAD

]

s .

#

, .

--------

NONRESPONSE FORM

2. Check one

440b

(a)

_Reported
.1:1;tbliit)

of each
Person

(f)

Check ( ) R
for thisBlue
cover sheet

RA ---- Respondent Absent. Someone at DU, but respondent absent. Describe below.

Ref.-- Refusal. Give detailed description below.

Other - No interview obtained for reason other than the above. Explain fully below.

3. Space for COMMENTS on this noninterview situation:

r

41,7-4-



Project 45369
Winter, 1969

WORKING CONDITIONS SURVEY- -PHASE II

441

The Budget. Bureau
Number is 44-S69023
and approval expires
Decembe,. 31, 1970

SURVEY RESEARCH CENTER
INSTITUTE FOR SOCIAL RESEARCH
THE UNIVERSITY OF MICHIGAN
ANN ARBOR, MICHIGAN 48106

A. interviewer's label

B. Your interview number

D. Segment

C. PSU

E. Line F. Family unit

G. INTERVIEWER: Indicate below the relationship of R to head of household.

1-11 R is HEAD

I I

I I

2-- R is wife of head

3 R is child of head

LjOther (SPECIFY)

SUGGESTED INTRODUCTION

The Survey Research Center of The University or Michigan is studying the working
conditions of the American labor force. They are interested in all aspects of
people's work: the type of work they do, the pay they get, the problems they face,
their satisfaction with their work, and the effect of their work on their well-being.
The aim of this study is to get information that will help improve the conditions
people work under.

Only people like yourself can give the information we need. Answers to all
questions are voluntary and they will be kept completely confidential. Information
that might identify you will never he seen by anyone outside The University of
Michigan research staff.
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(2)

1. Before we talk about your present job, I'd like to get some idea of the kind of
job you'd most like to have. If you were free to go into any type of job you
wanted, what would your choice be?

r7 1 Same as R has now

I I

I 1

-I

3 R would want to retire or not work

5 R specifies some ob other than present one

SPECIFY JOB:

8 Don't know

2 (VALUE SORT-,-RED CARDS)

The next question involves things a person may or may not look for in a job.
Some of these things are on this set of cards. (HOLD UP RED STRIPE CARDS.)

People differ a lot,in terms of which of these things are more important to
them: We'd like to'know how important to you each of these things is. (LAY
ALTERNATIVE CARDS DOWN WITH "VERY IMPORTANT" ON R'S LEFT.)

Please sort each card into one of the four groupings I have here, according
to how important each thing is to you (HAND CARDS TO R. COLLECT CARDS WITH
ALTERNATIVE CARDS AT BOTTOM OF EACH PILE. KEEP UNSORTED CARDS ASIDE.)

OM

QUESTION CARDS IN THE ORDER IN WHICH THEY ARE GIVEN ARE:

I am given a lot of chances to make friends
the chances for promotion are good
my co-workers are friendly and helpful
I have an opportunity to develop my on special abilities
trav*1 to and from work is convenient
I receive enough help and equipment to get the job done
I am not asked Do do excessive amounts of work
the work is interesting
I have enough information to get the job done
the pay is good
I am given a lot of freedom to decide how I do my own work
I am given a chance to do the things,I do best
the job security is good
the problems I am expected to solve are hard enough
my supervisor is competent in doing his job
my responsibilities are clearly defined
I have enough authority to do my job
my fringe benefits are good
the physical surroundings are pleasant
T can see the results of my wolk
I can forget about my personal pMolems
I have enough time to get the job done
my supervisor is very concerned about the welfare of those under him
I am free from the co flicting demands that other people make of me
the hours are good
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(3)

3. Now let's talk more specifically about your present job. What is your main job?

Occupation:

4. What kind of business is that in?

5. What do you do on this job?

6. Most of the time on this job do you work for yourself or for someone else?

01 Work for self

05 Work for someone else

ASK Qs 7 THROUGH 10 ONLY IF R IS SELF-EMPLOYED.
IF R IS NOT SELF-EMPLOYED, SKIP TO Q11, PAGE 4

7. Are there any people who work for you and are paid by You?

01 Yes

05 No (SKIP TO Q9)

8. How many people work for you and are paid by you?

Number:

,9. For how many years and months have you had the job you have now?

o years and . months

10. Ij general how well would yoa say that your job measures up to the sort of job
you wanted when you took it? Would you say it is very much like the job you'
wanted, somewhat like the job you wanted, or not very much like the job you
wanted?

01 Very muc )Clike

03 Somewhat like

05 Not very much like

(SKIP'TO Q20, PAGE 5)

459



IF R IS SELF-EMPLOYED, SKIP TO Q20, PAGE 5

11. About how many people work for your employer at the location where
you work--I mean all types of workers in all areas and departments?

0/ 1-9 05 500-999

02 10-49 6 1000-1999

03 50-99 7 2000 and over

04 100-499 8 Don't know

12. For how many years and months have you worked for your employer?

years and months

444
(4)

13. In general how well would you s-y that your job measures up to the sort of
job you wanted when you took it--by job I mean working in the.same type of
occupation for your present employer? Would you say it is very much like,
somewhat like, or not very much like the job you wanted when you took it?

1 Very much like

F-13 Somewhat like

5 Not very much like

14. When you first came to work for your present employer, waA it rough?;;
in the job you now have doing about what you do now; or was it in
a different job?

Li Same or about the same (SKIP TO Q16)

[]5 Different

15. For about how long have you had the job you have now doing
what you do now?

years and months

16. Of course the future is uncertain, but approximately how many years or
months do yoli think it will be before. you are given a chance to take on
a job at a higher level where you now work?.

R has already been given a chance
(SKIP TO Q18, PAGE 5)

C:18 Never
years and months

17. Approximately when would you like to take on a job at a higher leVel?

1 Immediately

08 Never \

years and months
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(5)

18. How fairly are proMotions handled where you work? Would you say completely

fairly, somewhat fairly, or not too fairly?

1 Completely fairly

Somewhat fairly

Not too fairly

No promotions have been given

3

5

19. How hard or easy do you think it would be for you to get your employer to
change your job 6ssignment if you didn't like it? Would you say very

hard, somewhat rd, somewhat easy, or very easy?

7 Very hard

2 Somewhat hard

3 Somewhat easy

4 Very easy

20. Do youpresently have any other jobs or do any other work for pay?

.5

Yes

No (SKIP TO Q22, PAGE 6)

21. About how many hours a week on the average do you work for pay outside of
your main job?

hours

READ TO R IF R HAS SECOND JOB:

For the rest of the interview I'd like you to tell me about your main,
job rather than your other job(s). And when I ask you about your
em Toyer, I'd like you to tell"me about your employer on your main job
on y.
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22. Through your previous experience and training do you have some skills
that you would like to be using in your work but can't use on your
present job?

(-11 Yes

1-15 No (SKIP TO Q24)

23. What skills are those ?.

24. What level of formal education do you feel is needed by a person in
your job?

F100 No special level of education, vocational training, or technical
training

10 Some grade school (grades 1-7)

F111 Some grade school plus vocational or technical training,

1-120 Completion of grade school (grade 8)

F121 Completion of%gnIde school plus vocational or technical
trainin

30 Some high school (grades 9-11)

031 Some high school plus vocational or technical training

F140 High school diploma (grade 12)

041 High school diploma plus vocational or technidal training

F150 Some college (grades 13-15)

F151 Some college plus vocational or technical training

060 College degree

061 College degree plus vocational or technical training

F170 Graduate or professional education in excess of college degree
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25 I'll read a list of things that might describe a person's jOb. For each thing
I read I'd like you to tell me how much this is like your job.

(SHOW CARD 1)

A job that (READ "a" 1,10W) 'Would you say this is a lot like your job,'
somewhat like your job, a little like your job., or not at all like your job?

REEEAT FOR "b" THROUGH "m"

a. requires that you keep having to learn
new things

b. requires that you do a lot of planning
ahead

c. requires that you work very fast

d. allows you a lot of freedom as to how
you do your work

e. requires a high level of skill

f. requires that you work very hard

g. required that you exert a lot of
physical effort

h requires that you almost never make
a mistake

i. allows you to make a lot of decisions
on your own

j. requires _that you be creative

k. allows you to doa variety of different
things

1. requires that you do things that are
very repetitious

m. requires that you be gkilled in using
your hands

J

(1) (2) (4)
A Some-
lot ,what

:

171

,4G3

A Not
little, at all

0

0

0

0
0
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(8)

26. Next I'll, read off some things that you might get from your employer or those
people you work with that could help you work your best.. For each, tell me
whether you feel you are being given enough or not enough for you to work
your best. First . . .

READ "a" BELOW. Do you feel you are being given enough or not enough?

REPEA?FOR "b" THROUGH "e".

a. help or assistance from those
you work with

b. the authority to tell curtain
people what to do

c. time in which to do what others
expect of you

d. the facts and information you need-
4

e. the machinery, tools, or other,.
equipment you need

464

(1) (5)

Enough Not enough

n

n ID
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IF R IS SELF-EMPLOYED; SKIP TO 033, PAGE 11

Is there one person you think of as your immediate superior. or boss--
.someone who is directly over you?

01 Yes

05 No (SKIP TO Q30, PAGE 10)

28. I- 'll read some things that may or Mayjnot be true of your immediate
superior. \ Tell me how true you think each is of him or.her.. First.

(SHOW CARD

(READ""a" Would you say this was very-true of him/h0), somewhat
true, not too true, ornot at all true?_<

REPEAT FOR "b" THROUGH "i"

(.1) (2) (3), (4)

\ "Some- Not Not.

yer 'what too at'aU
trite true true trite

a.. .insists that those he supervises
follow the rules

E]
b. lets,thage he supervises set their o wn

work pace El El .

c. takes a personal interest in those he
supervises O. 0
knows his own job well

e. encourages,those he supervises to
develop new ways of doing things ri

f. insists that those under him work hard 1-7 f-,] -0
g. maintains high standards. of performance

in his own work E - El
h. lets those he Supervi9eS alone unless,

they want ,help ,
goes out of 721,1 war-to praise good work :E] Fl!

465
ri)

.;
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29. Could you tell me what problems or difficulties you run into with your
invnediate superior?

problems

3). Do you feel that you_- supervisor or the personnel office where you work
ver go into your persona; matters that you third- are .none of their
business?

[2]1 Yes

ri 5 No (SKIP TO Q33, PAGE 11)

31. In 'lhat ways do they .go into your 7,ersonaZ matters?

S2. How much of a problem do you feel thin is? (SHOW CARD 3)

n 1 No problem at aZZ

0 2 A slight problem

O 3 A sizeable problem

O 4 A great problem
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33. Do you supervise anybody as part of your job?

1
1 Yes

05 No

34. How often during working hoursdo you have to deal with outsiders who have
business dealings with your com)any--like customers or distributors? Would
you say nearly all the time, frequently, sometimes, or never?

Ell Nearly all the time

2 Frequently

1 13 Sometimes

1-14 Never (SKIP. TO Q36, PAGE 12)

35. Could yOu tell me what problems or difficulties you rUn into in dealing
with these people?

DNo problems

467
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36. All of us occasi(nally feel bothered by certain kinds of things in our work.
I'll read a list of things that sometimes bother people, and I would like you
to tell me how frequently you feel bothered by each of them. (SHOW CARD 4)

a. the fact that you 7an't get
information needed to carry
otrt your job.

b. not knowing just what the
people you work with expect
of you.

c. thinking that the amount of
work you have to do may
interfere with how well it
gets done.

d. feeling that you have to do
things that are against your
better judgment.

e. being unclear on just what
the scope and responsibilities '

Of your,job are.

(1) (2) (3) (4) (5)
Neatly
an the Rather Some-

time often times Rarely Never

IF R IS SELF-EMPLOYED, SKIP TO 23.722GE 13

f% feeling unable to in-
fluence your immediate
supervisor's decisions
and his actions that
atl'ect you.

feeling that you have
too little authority to
carry out the responsi-
bilities assigned -to you.

h. not knowing what your
supervisor thinks of
you, how he evaluates
your performance.

4G8

Li

E_ P

1
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37. ,LABOR STANDARDS IMPORTANCE SORT--BLUE CARDS)

The next set of cards I haVe describes problems that working people may at one
time or another be faced with. (HOLD UP BLUE STRIPE CARDS.)

I'd like to know how important it is to you that each of these problems doesn't
happen to you--how important it is that the government, a union, your employer,
or someone else protect you against each of these things. (LAY ALTERNATIVE
CARDS DOWN WITH "VERY IMPORTANT TEAT I BE PROTECTED AGAINST THIS" ON R'S LEFT.)

Please sort each card into one of the four groupings I have here, according
to how important it is to you that you be protected from its happening to you.
(HAND CARDS TO R. COLLECT CARDS WITH ALTERNATIVE CARDS AT BOTTOM OF EACH PILE.

KEEP UNSORTED CARDS ASIDE.)

QUESTION CARDS IN THE ORDER IN WHICH THEY ARE GIVEN ARE:

my employer withholding or delaying wages or other money I feel is due me
incompetent, unfair, or undemocratic practices by a union
incompetent, unfair, or dishonest practices by private employment agencies
becoming ill or injured because of my job
working a schedule that is inconvenient for me or having - -to work too many hours
having to work under uncomfortable or unpleasant physical working conditions
spending too much time, money, or effort in going to and from work
not being able to get the fringe benefits !I want
discrimination on my job due to mental or/physical limitations I might have
discrimination against me on my job because of my race or national origin
discrimination against me on my job because of my sex
discrimination against me on my job because of my age
getting inadequate wages to meet my usual monthly expenses and bills
my supervisor or the personnel office going into my personal matters
not being able to pay allzmy bills if :I became sick and wasn't able to work
having my wages garnisheed or assigned
employment that isn't teady throughout the year
physical dangers or Unhealthy conditions on my job

469
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33. Do you think of your job as one where you nave regular, steady work
the year, is it seasonal, are there frequent lay-offs, or what?

Steady employment (SKIP TO Q40)

Seasonal

Frequent lay-offs

7 Other (SPEC1.Y):

454
(14)

throughout

39. How much of a problem for you is this lack of steady employment?
(SHOW CARD 3)

al No problem at all .

02 A slight problem

03 A 'sizeable problem

04 ,A great problem

40. The forty-hour weep is a very common term. When .people. give the hour:, they

work a second thougnt, however, and start counting the hours up, they sometimes
find that they work somewhat more or somewhat less than forty hours. During
th2 average week how many hours do you work, not counting the time you take off
for meals.

hours per week

41. Do ,ou generally work the same days each week?

LI 1
Yes

1115 No

42. Do you generally work the same hours each day?

E l Yes

05 No (SKIP TO Q44, PAGE 15)

43. When do you usually arrive at work?

Time (SPECIFY AM OR PM)
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IF 11) IS SELF-EMPLOYED, SKIP TO Q48

44. Other than holidays like ^hristmas and Labor Day, are you allowed to
take off any working days as vacation days with full pay?

C2 Yes

5 No (SKIP TO Q46)

45. flow many working days are you allowed to take off each year as
vacation days with full pay?

0 Don't know

working days

46. Are you allowed to take off any sickleave days with full pay?

Li 1 Yes

05 No (SKIP TO Q48)

47. How many sickleave days are .you allowed to take off with full pay
each year?

0 Don't know

working days

48. People diff,n: in what they mean by the words "working overtime." In terms of
your own job, what do you'regard as working overtime?

OWorking more than hours a week (SPECIFY NUMBER OF HOURS),

0Working more than hours a day (SPECIFY NUMBER OF HOURS)

r]Working before or after certain hours WITH NO SPECIFICATION THAI
TOTAL # OF HOURS IS EXCEEDED). SPECIFY BEFORE OR AFTEA WHAT HOUR(S)

OWorking on particular days when R does not normally work SPECIFY DAY(S)

[Other (SPECIFY)

Don't have anything I consider overtime (SKIP TO Q56, PAGE 17)
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IF 1? IS SELF'-E,',TE,OYED,,SKTP T 3 Q5 3,. PAGE 1?
49. flow much would your employer pay you for any overtime you might work?

r_]2

4

456
(16)

Nothing at all

Some pay, but less ,han regular

Regular pay rate

1 1/2 regular pay rate, "time and a half"

5 Twice regular pay rate, "double time"

n6 Some combination o: t-e above (SPECIFY)

7 Other forms of pay (SPECIFY)

50. Outside of the pay, what. else would your employer dj to "make up" to you
the overtime hours you might work? (WRECK FIRST'MENTION ONLY)

I Nothing else

2 Compensatory time off

3 Meal allowance, free meals

Li 4 Thanks, gratitude, recopition by employer

Li 7 Other (SPECIFY):

51. Who determines whether you're going to put in overtime hours? Is it
mostly up to you or mostly up to your employer?

rl I Mostly up to R (SKIP TO Q53, PAGE 17)

5 Mostly up to employer

52. Coul.d you refuse Lo work overtime when your employer risks you to
without being penalized in any way?

D.1 Yes

No

4 t A-,



457
(17)

53. How often do you work overtime- -often, once in a while, or never?

[1 Often

[3 Once in a while

E5 Never. (SKIP TO Q55)

54. Would you like to work less overtime hours than you presently do?

El Yes (SKIP TO Q56)

05 No

55. Would you like to work more overtime hours than you presently do?

Lil Yes

05 No

56. Could you tell me what problems or difficulties you run into, concerning the
hours you work, your work schedule, or overtime?

No problems (SKIP TO Q58, PAGE 18)

..

57. Hpw mach of. a problem for you (is this these things)? (SHOW CARD 3)

01 No problem at all

02 'A slight problem

03 A'sizeablc problem

04 A great problem
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58. Does your job at any time expose you to That you feel are physical dangers or
unhealthy conditions?

Yes

05 No !slur TO Q63, PAGE 19)

59. What are those dangers or unhealthy conditions?

LIST ON THIS ,ND Tir. FOLLOWING PAGE THE FIRST THREE MENTIONS UNDER Q60, ot',
AND Q62.

60. DANGEROUS OR UNIIALTHY CONDITION\ #1

(REPEAT CONDITION TO R)

Howprvere a problem for you is this condition? (SHOW CARD 3)

01 No problem at all

02 A slight problem

03. A sizeable problem

04 A great problem

61. DANGEROUS OR UNHEALTHY CONDITION #2

(REPEAT CONDITICU TO A., IF BLANK, .SKIP TO Q63, PAGE 19)

How severe a problem for you is this condition? (SHOW CARD 3)

.01 No problem .at.all

02 'A slight problem

03 A sizeable problem

04 A great problem

62. DANGEROUS OR UNHEALTHY CONDITION #3

(REPEAT CONDITION TO R. IF BLANK, SKIP TO Q63, PAGE 19)/

Hoilt severe a problem for you is this condition? (SHOW CARD 3)

[al No ptoblem at all

02 A slight 'problem

03 A sizeable problem

04 A great problem

. 474
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63. Suppose there were conditions on your job you thought were dangerouS or very
bad for your health. Whom would you go to first for help if you had this
problem

Don't know (SKIP TO Q67)

Li Wouldn't go to anyone ( SKIP TO Q67)

64. (IF PERSON NAMED) What is his relationship to you?

6 5 . Whom would you go to next if you couldn't get help from (him/het/them)?

Don't know (SKIP TO Q67)

0 Wouldn't go to anyone. else (SKIP TO Q67)

66. (IF PERSON NAMED) What is his relationship to you?

67. (.,F GOVERNMENT AGENCY NOT MENTIONED IN Qs. 63 OR 65) Is there any government
agency /you go to for help in this?

fle

1 Yes

E 3 Possibly, maybe

5 No

0 8 Don't know.

47i
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Within the last three years have you had any illnesses or injuries you think
were caused or made more severe by any job you had during this period?,

ri Yes

No (SKIP TO Q80, PACE 23)

6). Cml d yin me what these illnesses or injuries were?

4

LIST BELOW UNDER ILLNESS OR INJURY, WITH MOST RECENT ONE FIRSE.

(Q70) (Q71)

Was illness or injnry Was R kept from
associated with R's working for mc-e

Illness, or injury i present job? 'th3a two weeks?

MOST RECENT

SECMD MOST RECENT

THIRD MOST RECENT

1 Yes

Lis No

Ell Yes

n5 No

.; Q 1-' Yes

5 No

n1 Yes

05 No

[]1 Yes

LJs 1,40

Yes

[15l No

a

70. (ASK FOR EACH ILLNESS OR INJURY LISTED ABOVE) When you had (MANE OF 1LLNESS'OR
INJURY), wereyou working at your present job? .

-4

.

ENTER RESPONSE IN CENTER CtLUI.IN ABOVE. FOR EACH, CHECK 80X. INDICATING1411ETHER
ILLNESS OR INJURY OCCURRED ON R'S PRESENT 40B

L.

71. (ASK FOR EACH ILLNESS OR INJURY LISTED ABOVE) When you had (NAME OF ILLNESS OR
INJURY), did it keep you away from your job for more than two weeks?

,1

ENTER RESPONSE IN RIGHT COLUMN ABOVE.

476
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72. In general how much of a pi-61)1m did (NAME OF MOST RECENT ILLNESS OR INJURY)
create jr1 you? (SHOW CARL) 3)

112

[1 4

No problem at n11

A slight problem

A sizeable problem

A great problem

73. INTEIJIEWER'

IF R REPORTS NO ILLNESS OR INJURY UHICH KEPT EIM FROM WORKING FOR MORE Thil
TWO WEEKS, CHECK HERE AND SKIP TO Q80, PACE 23)

A

ASK Q74 THaOUGH Q9 WITH/REFERENCE TO MOST RECENT ILLNESS' OR INJURY WHERE R WAE
KEPT FROM WORKING FOR MORE 111AN TWO WEEKS.

t

Did 'ou e back'' tlufhe came job after you recovered?

1 iYes (SKI,' TO Q/6, PAGE 22),
7 w

F15 Nb

r 45:),r.

75. Was the job you finally went back to bette--than,about the same ap
worse than the job you hac before you were lard f'.1:1? a .

[] 1. Better

About the same

Li 5 Worse
41

477
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76. Sine you were h8lw much of your medical, surgical, or hospital expenses
were covered by any personal, company, or governmental insurances or progams--
most or all, some, only a little, or none?

01 Most or all (SKIP TO Q78)

Lj2 Some

ri3 Only a little
0

Li 4 None

_(IF SOME ONLY A LITTtE, OR NONE TO 76

77. While you were ill, how much of youv living expenses weve covered by any
personals company, or governmental insurances or programs--most or all, some,
only a little, or none?

zi

Ell Most or all

2 S cane

Only a little

0 4 None.

(IF MOST OR ALL TO Q76)

SKIP TO 79

78. While you were ill, how much of' your living, expenses were coVered, by arr.
'personal, compa-v, or governmental insurances or programs- -most or all, some,

s
only a little, or none'?

, (

'01 Most or all (SKIP TO Q80,, PACE 23)

Some

[p Only a little,

.None

79. Aow much of a problemjor you was meeing all your
time? (SHOW CARD 3) I

01 No problem at all

_02 slight problem

03' A sizeable problem

04 A great prob'..em

4 78

expenses during this
t



463
(23)

O. Is there any one place or building where yOu spericrmost of your working time,
or do you work in several different places?

01 One place (SKIP NO Q82)/

5 Several places

81. Do yka spend mud- time in the course of your wurk travel' around :-,11F

neighbor'iood or th- community?

Yes (SKIP TO Q85, PAGE :-'4)

r-15 No (SKIP TO Q85, PAGE 24,

82: Are the physical conditions at the place where4you spend Ao:t of your working
time as comfortable and pleasant ab you would li.ce.or ld'you like them to
be better? - y

Li As com ortable as R likes (SKIP TO Q85, PAGE 24)

n5 Like it to be'better

I,

83. In wiaL,wayS aren't they as comfortable or pleasant as you'd like?

84. How much of a problem (does
you? (SHOW CARD 3).

this condition/do these conditions) create for
.

01 Nei .problem at all
7

02 'A slight problem

' [] 3 A sizeable problem

1:14 A great pioblem i

c%
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85. When you report for work each day, do you usually go to the same p

0.1 Yes

"o (SKIP TO Q88)

464
(24)

lace?

'86. Roughly how many miles is cit from your home to the place.where you report for
work each day?

001. R lives at or adjacent to work` -site
. (SKIP TO 092, PAGE 25)

About . miles'

87.. On the average day about how long does. it take you to
place where you report for work eachday?

About hours and

P-

from your home to the

minutes

88. Bow do you usually go to and from work- -in your own car, in someone else's
car,'on public transportation, 'walk, or what?

01 Ride in own car, motorcycle

02 Ride Ln someone else's car

03
04

Drive company car

'PuhAic ,transportation

Walk, biCycle

Qther (SPECIFY)"

'I/

.1

-89. Considering how much you earn froM your job, do you think the cost of traveling
to .and from work is too much or just about right?

01 Too. much.

05 Just about right

460
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90 What things concerning your travel to and fromwork do you consider, problems
and would like to see.changed if possible?

R has nothing.hetonsiders a problem (SKIP TO.Q92)N

4.

91. How much of a problem (are these things/is this) foro0 (SHOW CARD 3)

01 No problem at all

C12 A slight prOblem,

03 A sizeable problem

'04 A great problem

92. How' muchdoes your pay or income from your job' figure-out tobe a year, before
taxes and other deductions are made?

08 Don't know

. dollars a year (SKIP TO Q95;-PAGE 26)

IF R IS SELF-EMPLOYED SKIP TO Q95, PAGE 26

.93. Hop often do you get a paycheck on, your job?

D 12,_. Once a month

024 Twice a month

026' Eveiv'two weeks

052 Once a'week

0Other rSPECIFYI

,R . flow much is your paycheck for this job, before taxes and other
deductions are made?

.dollars a paycheck

4&1
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9 . INTERVIEWER: SEE COVER SHEET.

CHECK BOX .BELOW INDICATING WHETHER THERE. ARE OTHER PEOPLE IN R'S. IMMEDIATE.
FAMILY tIVING'HERE WHO WORK. ..

01 Othen people who work

No other people who work (SKIP TO Q97)

96. . Are you the major wage earner in your immediate family?

Yes

.1 0 5 No

W,

97. Roughly what is the total yearly income before taxes of your immediate family--
includingyour own.wages, the wages of everyone else in the family .w6 works,
and income from any other sources? ' -v

dollars a year

98. Do you feel that this total income is enough
monthly expenses and bills?

01 Yes (SKIP TO Q100)

[]5 No
4

to met your family's usual

99. How much of a problem is this for you? (SHOW CARD 3)

[]1 No problem

02 A slight problem

03 A sizeable problem

A. great problem

100. Do you feel that this total income'is enough for.you and your family to live as
comfortably as you wouldlike?

1,03. Yes

i" 5 No
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IF R"IS.."-ElifPLOY2.CIPI'01 0105 PAGE 28

101. -I'll read off some fringe benefits. Just tell me whether or not your

employer makes each available to you. . .

$ (1) (5),

Yee' No'

Medical, surgicalor hospital
insurance that covers any il,lness
or injury that might occur tr7you

while off the job

b. Lift insurance that would cover a
death occurring for reasons not
connected with your job

,c. A retirement program

d. A training program.you'can take
to improve your skills

e. Profit sharing

f. Stock options
,

g. scounts on or free meals

h. Discountsscounts on or free merchan7
diSe or service

A place for employee's children
to be taken care of while their
parents 'are working .,

(WC/MEN OiliLY) AUtern-:ty. leave

with pay

li. (WOMEN ONLY) Maternity leave e

withlUll re-employment rights 0.
0

102, Are there any fringe benefits that you'iv not getting now that yoU'd like
to be getting?

j.

D.
0.

(27)

11 Yes

r15 No (SKIP' TO Q106, PAGE 28)

103. Which one benefit you're not getting now would yoit mos like to,be"getting?

6

104. How much of a problem for you is not getting this particular fringe
benefit? (SHOW CARD 3)

1 No problem At all

2 A slight problem

03 A sizeable problem

04 A great problem

483
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ASK ONLY "IF R IS SELF-EMPLOYED. IF R IS atSELE-EMPLOYED, SKIP T"6 Q106.

105./fIn the last three years .was there any time when you worked on any job where :,'

'.you were not self-employed and where your employer paid you a wage or salary ?;

I.

01 Yes

05 No (SKIP TO Q112, PAGE 29)

106. In the last three years'have your wages ever been

01 'Yes

05 No (SKIP TO Q108}

garnisheed or assigned?

107. Ho much of a problem was this'garnishment/ssignment for yOu?
(SHOW C 3)

01 No problem at all

[:] 2 ,A slight problem

03 A sizeable problem

04 A great problem 4

108. Other than garnishment or assignment hav'e you at any time in the last three
years had any trouble geEting your wages paid in full; or on.time, or
regularPyr

L.J
r-1

1 Yes

05 No (SKIP TO Q112, PAGE 29

109. How often in the past .three years did this happen?

01 Once Only

IF MORE THAN ONCE ENTER NUMBER OF TIMES.: AND ASK
Qs 110 AND 111141Tx REFERENCE ONLY TO THE MOST RECENT CASE.

C

.110. What was the trouble you had in ,getting your. wages?.

. 484
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in. how much' of a problem for you was this trouble you had getingi your
wages? (SHOW CARD 3)

D1 No problem at all rl

2 A slight problem'
0

I

3 A sizietible problem

4 A' great problem

112. How likely is it that in the next few years machines or computers will be
doing a lot of the things you now do on your job? 'Is it very likely, somewhat
likely, a little likely, or not at all likely?

01 Very likely

02 Somewhat likely

03 A little likely

4 Not at all likely (SKIP. TO. Q114)

113. .If this happens, would, you be out of a job, or would your employer find
something else for you to do, or would your_j_o_b just be, adapted to the
-machine or com-puter,, or what?

01 Out of a job

03 Some-thing else with same employer

05 Job adapted to machine or computer
.

7 Other (SPECIFY)

IF I) IS SELF-ERPLOYED,- SUP TO Q115, PAGE. 30

114. About how-easy would it be for you to find a job with another- employer

with approximate -the same income and fringe bert..fits you now have?
Wokld you say ver easy, somewhat easy, 'or noi-easy'at a11?

1 Very easy

3 Somewhat easy

5. Not, easy at abl

4E5
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As part of your. present.job do you belong to a union or employee's association?
f

01 Yes

No (SKIP TO Q122, PAGE 31)

. .1

116. Is that union affiliated with the AFL-CIO or -not ?,

D1 Yes (SKIP TO Q118)

05 No

117. Is that union affiliated with any national or. international union?

'D 1 Yes

05 No

,.

a

ll &. Could you tell me about any 'problems you:feel there are with your union
regarding how democratically it is run?

,.

ONo problems '(SKIP TO Q120)
9

"4

119. How much of a problem for do you feel (this is/these things
are)? ,(SHOW CARD 3)

01 No .problem at all

02 A slight problem

03 A-sizeable problem ,

04 A great prciblem

120. Could you tell me about any problems you feel there are with your union
regarding, how well it is managed?

EjNo problems (SKI Q12? . PAGE 31)

46
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121. How MUCA of a problem
...are)? (SHOW CARD '3)

471
(31)

S
for you do yettu feel (this is/thdse thirgs

[=j1 No problem At all (SKP CI Q123)

E. A stijght problem) (SKT TO Q123)

03 A sizeable problem (SKIP TO Q123ji

04 A great problem (SKI? TO Q123)"

122. Even though you aren!t a member of a union or employee's association, do
you work, under a utAion or employee's association contract with your
emptoyer?

,Yes

No

7

123. Do you feel in gni way discriminated against on your job because of yOur age?

7-7 Ej 1 Yes ,

'05 No (SKIP TO Q126, PAGE 32>

-.124. In what ways do you feel you have been discriminated against?..t

7

125. How ,much -of' a problem for you is. thiS discrimination that you face?
(SHOW CARD 3)

Ell No. problem at all

ET2 A slight problem

LI3' A sizeable problem'

04 A great problem

4,

,
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126. (WOMEN ONLY- -FOR MEN Sky TO Q129S Do you feel in arii way discriminated
. .

against'on your 108 because you are a woman? A ,

t Yes
.

, "05 gb (SKIPe,TO Q129)

127. In what ways do you -feel you have been.discriminated against?

.

128. How much'vf a probleM_forlyou_is!!_this_discrimina:tiOn that you-fa-Ce?
--(SHOW-JD-AHD3).

01 No problem it all

.02 A slight problem

03 A sizeable problem

Di. A great problem

129. Do you feel in .a way diScriminated against( on your job because, of your race
or national origin ?'

01 Yes

No-(SKIP TO Q132, PAGE 33)

!'

130. In what ways .cisO you feel you, have been discOminated,against?
. , . . .

- --.
.

. . .

.131. How much of a problem.for 5;vu.is.this discrimination 'that you fadi? '

(SHOO CARD Q3) .
i

v.

'3

01 No /problem at al(t

D2 A. slight problem

03 A kizeable problem

D4 4 great, problem

4;8
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132. Do you- have anything you regai'd as a physical or nervous condition that' limits,

the amount or kind of work you. do?

4

133. What is that?

, Yes -.

05 No SKIP TO Q136, PACE 34)'

mr.

N

V.

a

, .., '
.

severe134. -Was this condition.e ther eauecl\ by, or has it been made more evere by, .

!"

1

4

any job yOu've ever d?

_01 Yes

No
0

15.: In general how much of a problem has this condition posed for you
either in working'-on the. jobs 'you've hid or in getting jobs you would
havg liked to have had?" (SHOW CARD 3)

01 No problem at all

0 2 A slight prOVem

sizeable problem

04 A great problem'

ti
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116. -(vm.uq REALIZATION SORT -- YELLOW CARDS)

Here are,some cards that Flesdiibe different.aspeces
like you to-puteach in the pile ,whisVhest reflects
is of.yon0job. (LAY DOWN' SOLID YELLOW ALTERNATIVE
ON_RISIEFT; COLLECT CARDS WITH ALTERNATIVE CARDS AT
KEEP' UNSORTED CARDS ASIDE.) : - .

474
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of.a person's job.. I'd
'how true you feel each
CARDS,WITH !'VERY TRUE"
BOTTOM OF EACH PILE. ra

4

QUESTION CADS IN THE ORDER ,IN WHICH THEY TARE GIVEN AREt.\
,

I'am given a lot of chanceatb-make friends
the .chances,for promotion are, good

my co.workers,are'friendly and he,lpful
I have an opportunity-to develop my own
travel to'andafrom work is convenient
I'receive enough help and equipment to get the-jOb
Iam not askedto do excessive amounts of work/.

special abilities '

\:)

the work is interesting.
.

I have .en ugh information ,.to get the' job done .

the pay is good

V,am given a 19t of freedom' to dedide how I domy own
I am given a, chance to do the.things'I Jo best '
the job seurity is good
the problem? I am e:,i0ected to stave are hard enough
my supervisbr iscOmpetent in doing hi. 'job

my responsibilities are clearly defined

my fringe be efits;ard good
authority to do my job rI have enougi

the ,physical\surroundings are.pleasant
I can seeithe\resultsof my work
I can forget about my personal prohlems

.

I havkenough time to.ge.t the job done.

my supervisor is:very concerned about the welfare of
I am free from conflkting demands that bther people
the hours are good

(

137. If\you were to get
rest of yoqr life,

wor

those under him
make of me

enough money to live as,comfortably as you'd
would you continue to. work?

o

[J1 Yeas

EJ5 N°:
g.

like for the

4

138. Taking allthings together, how would you say things are these days ?.
you say you're very, happy, pretty happy, or net happy these,days?

.01 Very happy.

\[J3 PrTy happy

[] 5 Not *oo happy

430

Would
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o these days?

or nd't very
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how satisfying/do you-find the ways you're ending youy
Would yclu ca/1 completely satisfying, pretty iatisfying, -

satisfying?

D1 Conrpletely satisfying
Pretty 6-i.tisfying'.

( r] Not very satisfying
/

:.

140. : All in all, how satisfied would yOu say you are, with yotir job--Very satisfied,
somewhat satisfied, not too satisfied, or not at aYi satisfied? '

/ .

)-

141.. How often.
r,, time- =very

01 Very satisfied
02 Somewhat satisfied,

03 Not too satisfied/

04 Not .at all sati,fied.
.

do you get so wrapped up in you/ r work
often, pretty often, once in a while

02
03,

o

Very' often
/*Pretty o'fiten

Once iti-a..,59hile

Never

r

that you ,lose track .of 'the;
_., or never?

142-1r (PHRASE IN SANE SEX AS R) If -a good _friend pi. Yours tpld you (heishe) iaa.s;
interested in working in a lkob like yours ,for-your employer, Tdhat would- you
tell (him/her)? :Would you strongly. recommend this job, Would ydu have doubts
about recommending it, or would you strongly. advise (hi,m/h.:r) againit this sort
of job? : _

, ,

Stronglyrecommendit,

143. Knowing what
the Job you now have, what would you de,Cide?, WOuld yoU decide without any,
hesitation to tb..ke. the-same job, would you haVe som second thoughts, or would
you decide definitt2ly not e9. take the same.johl , - -

.03 Have' doubts about% reOmmending it
05 Advise him against

.\ .

you know now, if you'had to decide all over again whether to take

01 Decide, without' hesitation to take ;job

3. Have sOmesecond.thoughta

5 Decide def niteiy nOt. to take the job
"
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144.. How often a0 -,,ou leave work with a gooa feeling that you've done ,something
particularly veil- -very often, .pretty often, 'once in a while, or never?

Eli Very often

DZ' Pretty often

0.:-ace in a while

04 Never

.

c,145. All in all, what do you feel is the Single biggest problem 'or difficulty you

fae on your, job?

EjNothing, no problems

MPL,O.Y.P.X44SKIP TO QZ47, PAGE. 37
.1. .

146. Tu. e7;erything into consideration, .how likely is it that you will

make a genuine ,effort to find a yild job with another employer within

the -nest, yearvery 1" 4y, somewhat' likely, or not at all likely.

C] /

ED 3

CD 5

Very likely

Somew;:at likely

Not at all likely
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---____ i.

147. Within the past three years have you tried to find .a job through .a private
employment agency?

(IF YES TO Q1 47)

01 Yes

05 No (SKIP -.1149)

148. Within the past three years have you tried to find a job through the
state employment service?

01 Yes (SKIP TO Q150; ,ASK Qs. 151 THROUGH 155 WITH.
REFERENCE TO MOST RECENT EXPERIENCE WITH
EITHER A PRIVATE,OR'STATE AGENCY)

No (SKIP TO Q150; ASK Qs 151 THROUGH 155 WITH
REFERENCE TO MOST RECENT EXPERIENCE WITH A
PRIVATE AGENCY)

IF NO TO '147

149. Within the VitOt three years have you tried to find" a job through the
state employment service?

01 Yes ,(GO TO Q150; ASK Qs 151 THROUGH 155 WITH
REFERENC\E TO MOST RECENT EXPERIENCE WITH-
A STATE AGENCY)

05 No (SKIP TO Q156, PAGE 39)

1:NicTERVIEWER: CHECK ONE

01 Qs ,151 THROUGH 1S7)/1 ARE BEING ASKED WITH REFERENCE TO PRIVATE
AGENCY

05 'Qs 151 THROUGH 155 ARE BEING ASKED REFERENCE TO STATE
AGENCY
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151. Was the agency successful in finding you a job?
9

[11 Yes (SKIP TO. Q153)

05 No

152. Is the agency still trying to find you a job?

D1 Yes (SKIP TO Q154)

5 No (SKIP TO Q154).

4 4

153. Was the jr.-,b they found you the kind of job"you'd hoped you'd get?

fl] Yes
1.

Es. No
r

1.54. Could you tell me What problems or difficulties you ran into in dealing
with.the agency?

-r

ONo problems (SKIP TO Q156, PAGE

,/

T

9

155. In generipl how severe would you say (thig problem was/these
problems were) that you've just told ..--tabout concerning the
agency? (SHOW CARD 3)

01 No problem} at -all

02 A slight problem 4

3' A sizeahleprobleiti

04 A great problem

4f4 ;14
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156: Finally I'd 11ce to-get some information about'you and your background.
First, are you single, married, widowed, separated or divorced?

01 Single (SKIP TO Q163, PAGE 40)

2 Married

03 Widowed

[114 Separated

05 DiVorced

157. Are'there any children for whom you are the major, financial support?

Yes

5 No (SKIP TO Q162)'-

158. HoW many children?

Number:

159. Are there any children under six you support financially living in your
home now?

'1 01 Yes
5 No (SKIP TO Q162)

'160. Do you have to pay anyone to take care of them while you're-working?

01 Yes

05 No

161. Would you work any more hours than you do now if there were a good
day-care center available to you at prices you could afford.

.

01 \ Yes

05 No.

162. INTERVIEWER: REFER.BACK TO Q156 AT TOP"OF PAGE

IF R IS:

A MARRIED MAN SKIP TO Q165.
A MARRIED WOMAN SKIP TO Q167
WIDOWED, DIVORCED, SEPARATED slay, TO Q169SKIS

495
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163. Outside,yourself, is there anyone for whom you are the major financial
support?

Yes r

No (SKIP TO Q171, PAGE 4,1)

164. How many other.people?

Number: (SKIP TO Q171, PAGE 41)

4

165. Not' counting your wife (and children), is there anyone outside yourself for
whom you are the maj r financial support?

01 Yes

05; No (SKIP T01:1171, PAGE 41)

166. How many other people?
ff.

Number: (SKIP TO Q171, PAGE 41)

167. Not counting your husband (and children), is there anyone outside yourself for
whom you are the major financial support?

DI Yes

05 No .(SKIP TO Q17,1, PAGE 41)

168. How, many other people?

Number: (SKIP TO Q171, PAGE 41)

1697, (Other than children) is there anyone outside yourself for whom you are the
major finanCial support?

01 Yes

05 No (SK7'TQ Q171, PAGi 41)

170. How many other people?

Number:

4(
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171. How old were you on your last birthday?

.

years old

172. What was the highest grade of school you complete'd?

000 none

010 some grade school (grades 1 to 7)

020 completed grade school (grade 8)

030 some high school (grades 9 to 11)

1.740 has 'high school diploma (gra 12)

050 some college (grades 13 to'15)
R

060 has college degree (grade 16)

070 graduate or *professional training

'173. Before we complete this interview I'd like to ask you 65e final set of
questions. This is a list of things that describe how anyone can feel at
certain times. I'd like you to check in the appropriate box how often
each of these things happens to you or is true of you. I'd just like to
remind you again that all information in this interview is voluntary
and completely confidential;

HAND R SELF-REPORT FORM
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174. R's sex is:

\

)175. R's race is:

INTERVIEWER OBSERVATION

01 Male '

S Female

White

Negro/

Other (SPECIFY)

482

(42)

t

. .

Thumbnail sketch: Please inAludeany obserVations you third may be helpful to.our
understaitling of R a2nd:the interview.situation (such as R's
cooperativeness, attitude toward this research, his ability to

)

understand you,.and the'presence of other..parties during the
intprview).

4f:8

ItA
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SURVEY RESEARCH 'CENTER'
INSTITUTE FOR SOCIAL RESEARCH
THE UNIVERSITY OF MICHIGAN.
ANN ARBOR, MICHIGAN 48106

Interviewer's Label

WORKING CONDITIONS SURVEY

oSELF-REPORT FORM

,How often is this true of you?'

.

I. My hands sweat so that they feel damp and clammy.,

2., I expect to succeed in things I do.

3. I feel depressed.

4. I am able toyork undet a great deal of pressure.

5: I get a soreness in my muscle6.

.6. I get headaches.

7. I feel inferior to others.

8. .1 feel. happy.

9. I get a numbness or tingling in parts of my'body.

10. I have to do things very slowly in order to be
sure I am doing them right:

11L feel that life is worthwhile.

12. I feel my heart'pounding or racing.

\ 13. I feel low-in spirits'.

I feel others do not understand me.

15. I get a weakness in parts of my body.

16. I have trouble remembering things.

17. I can carry out things the way I expect to. .

18. I get,pains in the lower part of my back.

483
(43)

(1) (2) (3) (4)

Some-
Often times Rarely Never
true, true true--_°true-

Ci Li

0
;fl

Li 0 LJ

0 Li

0 0
0 0 0

0
0 '0 0

0 0,
0 0

0; 0
o a,

a a
1=.]

0 0
1111 0

(continued on ether side)

4`S 9
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How often is this true of you?

19. I have difficulty in making,decisions.

20. I feel lonely.

C

(1) (2) (3) (4)

Often
Some-
times Rarely

,

Never
true 'true true, true

0 0 0

il. I get pains in Ly heartCit chest. 1 0 0 0 11
1

22. I fee hopeless about the 'future. 0 0 D [7
23. I feel trapped orcaughtl Er [] Li 0.

24, r get heavy feelings in my. arms or legs: 0 0 0 0
r , '

25. I have trouble in concentrating.
% .

, 'AMIlk

26. I blime.,mysfoi things.
1 , 0 0 0 0

27, I feel blocked or ptymied in gettingthingsdOne-.---

Is this true of you?

There have been times when I' felt like smashing
things.

2. I am always willing to admit it when I, make, a

mistake.

3. I can remember "playing sick" to get out of

something.

4. I sometimes feel resentful when I don't get my way.

(1)

True

LI
(4)

False

LI

LI

5. At times I have really insisted on having things _

my own way. 0 0
-6. I am always courteous even to people who: are

disagreeable. C] 0
7. I never hesitate to:go out of my way to help

someone in trouble.

8. I don't find it particularly difficult to get along
with loud-mouthed, obnoxious people.

'i

9. I sometimes try to get even
,

rather than,forzt,re and I

forget. i 0
10. There have been times when I was quite jealous of the

good fortune of others. 0 0 s

-.., :A

,

11. I have never been irked when people expressed ideas- 4
very different from my own. 0 0

12.- I never resent being:asked to return a ftvor. 0 0 ',i

rt 5C:0
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